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D/1aro4apHOCTA

CeppeyuHo 6narogapto Moux Konner, cotpyaHunkoB Usethics, obueHne
C KOTOPbIMY BCErAa CNYXUT0 MHE HENCCAKaeMbIM MCTOYHNUKOM HOBOA
NHbOPMaLIN 1 BAOXHOBEHMA.

Tak>e xouy Bblpa3uTb 6narogapHoOCTb CyLaTeNAM MOVX KypCOB,
npoBoAMMbIX KoMmnaHuer Tekama. KHrra pogunacb Ha 3Tux Kypcax; 6e3
BOMPOCOB, KOTOPble MHe 3afaBanu ciywatenu (1 6e3 HegoymeBaloLEero
BblPaXXeHWA UX NTNL, NOABMABLIErOCA B HEKOTOPbIX MECTAX U3NOXKEHUSA),
KHWra nonyymnacb 6ol MeHee CBA3HOW, MOHATHOW 1 afieKBaTHOM.

OtpenbHo 6bnarogapto cetb KopeeH Kode Xays, B KOTOpbIX Obinia HanvcaHa
60/bLLAA YaCTb 3TON KHWUMK, 3a (CPaBHMTENbHO) AelleBble NopUnn KodperHa
N NPUrogHble ansA paboTbl C HOYTOYKOM CTOJbI.
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| l[penysegomneHme

MepBoe NpeanoxeHve N03anMCcTBOBaHO MHOV YT1o6bl 3Ta KHUra Morna n3bexatb 60/ee CypoBON KPUTUKK, YEM Ta,
V13 38MEURTENbHOY K bepTpatia Paccena KOTOPYIO OHa, HECOMHEHHO, 3aCJTy>KMBaET, HEOBXOAVMO CKa3aTb HECKOJIbKO
«McTopusa 3anagHon rnocopums.
C/I0B B KQUeCTBe 13BUHEHUA 1 06bACHeHMA. Kak N3BMHEHWE, TaK 1
06BACHEHME HYXHbl MOTOMY, UTO B 3TOW KHIre BOBCE HET TOro, YTO €CTb
BO MHOXECTBE [IPYrIX KHUT MO TeMe — a IMEHHO ONMCaHMA NpoLiecca

3pech 1 Aanee NOA 3BPVCTUKAMM A Pasymelo SMMprYe- pa3paboTKM nHTepderica 1 3IBPUCTUK NPOEKTMPOBAHMA.
CKVe Npasunsa, ynpoLLalolme nomnck pewweHu unm orpa-
HUUMBatOLME HAOOP BO3MOXHbIX peLleHnin. Hanpumep, M [In3zanH |/|HTepc|>e|/|ca MOXHO pacCMaTpmBaTb KaK npouecc. ABTOpr,
SBPVCTVKON ABNACTCA NPABITIO «B FPYNNE PAANOKHOMOK NyWyLMe o NpoLecce, HerMacHO AOMYCKALOT, YTO eC/IN Mbl MPOBENM 3TOT
OOJTXKHO OblTb 3HaYeHme no YMOHAHWIO». J710 npaBuio
He BCeraa BepHO, HO MPOLLE W feLueBne BOBCe 06 3TOM npoLecc NpaBubHO (B NpaBMIbHOM NOPAZKE BbIMOHWIN HYXKHbI€E LIary,
He [lymaTb, a NPOCTO CNIe[l0BaTb 3TON IBPUCTYIKE. Ha KaXgoM 3Tane caenanu BCE, YTO HY>KHO), Mbl MOSly4YaeM NpaBusibHbIN

nHTepderic. Ha mon B3rnAg, 3To gonyuweHne HeBepHO. [loBapeHHble KHUIY
TOXKe ABNATCA paKTMUYeCcKn COOPHMKaMUN MPOLLECCOB B KyNIMHApUKX, HO
cflefoBaHMe NOBAPEHHOW KHUre obecneunBaeT NPUCTONHbIN pe3ynbTart,
TONbKO ecnn e€ yntaTtenb yMeeT rotoBuTb BoobLe. COOTBETCTBEHHO,
OHOro NpoLecca HeJoCTaToOUYHO.

B [dpyrve KHUrn ncnoseayotT MHOW NOAXOA, @ UMEHHO TPaKTYIoT An3anH

TepmuHabHan KHOMKa 3akaHuMBaeT B3avMOAeNCTBE I/IHTep(I)eVICOB KaK cjieaoBaHune Ha6opy npaBu1-3BPUNCTUK («TepMVIHaJ'IbeIe
MOMb3OBATENA € bparMEHTOM nTepgeitca. Hanpumep, KHOMKW JOMKHbI ObITb pa3MelLieHbl CripaBa BHI3Y WK CipaBa CBepXy»
kKHoMkM OK 1 OTMeHa B AManoroBoM OKHE 3aKpbIBatOT .

3TO OKHO 1 MO3TOMY Ha3blBAIOTCS TEPMUHANBHBIMA. NT.M). ABTOpPbI 3TUX KHUT OonycCKatoT, UTO eCJin Mbl CAeJlaeM I/IHTepd)el/IC

Mo 3TMM NpaBuiam, MHTEPPERNC NONYUMNTCA XOPOLUUM. DTOT BapMaHT TOXKe
He KaXkeTcA MHe nN1ogoTBOPHbIM. OH HAMOMMWHAET MHE U3YYeHME NHOCTPAH-
HOro A3blKa MO CJ/I0BAPIO U FPaMMATUYECKOMY CNPaBOYHUKY. KOHeUHO, 3TO
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npuemsieMo, HO UICTUHHOTO 3HaHWA A3blKa TaK MOJTyYNTb HEBO3MOXHO.
Hanpumep, ¢pasbl «Kona nowen B wkony» u «B wkony Kona nowen» asna-
I0TCA NPABWIbHBIMW KaK rpamMmmaTuyecku, Tak n opdorpadpuyecku. Tonbko
BOT CMbIC/T Y HUX YYTOUKY Pa3HbIM...

OTpuuaTb BaXKHOCTb 3TUX ABYX NOAXOAOB rNyno. Ho ogHMX nx, Ha Mo
B3rnAf4, HeAOCTAaTOYHO. [lM3aliH nHTepderica — TBopUYecKas AeATeIbHOCTb,
KOTOPYI0 HEBO3MOXKHO aNirOPUTMI3MPOBATb XOTA Obl TaK »Ke MOJTHO, Kak
rpamMmaTrKy Uv noBapeHHyto KHUrY. He meHee Ba)kHO 0651afaTb NoHY-
MaHMWeM An3aliHa, yMEHVEM OTAENATb 3HaYMMble BOMPOCHI B MPOEKTHOM
LAEATENbHOCTUN OT HE3HAUMMDbIX, @ FTaBHOE — OTBEeYaTb Ha HUX.

Kpome Toro, ansarnHep nHtepderica peako Korga 3aHAT pa3paboTkon
xopoulero nHtepderica. Ha camom pgene oH paspabameisaem xopowut
UHMepgelc 8 umeroujuecs y He2o cpoku u 6100xem. Takaa 3afava AeBanbBu-
pyeT 1 npouecc (Hy>Ho 3HaTb ewé 1 KIMNJ kaxgoro stana, 4tobbl peLaTb,
Kakue 3Tanbl NPOBOAUTb U CKOMbKO PeCcypCOB Ha HUX BbIAENUTD), Y 3BPU-
CTUKK (6€3 3HaHMA TOro, HACKOJIbKO MPUMEHEHME KaXXA0M U3 HUX YnyydllaeT
NHTepdenc, paboTaTtb TAXKeNO).

B 3TOM cMbic/ie An3ariH nHTepdelca He TONbKO 1 He CTONIbKO NpoLecc
paboTbl UV 3HaHWE 1 MPVYMEHEHE NPaBW MOCTPOEHNA MHTEPDENCOB,
a XVBas MPOEKTHasA AeATENbHOCTb. B Hell He TONbKO BaXkHO caenathb
MPaBUSIbHO, HO HE MeHee BaXXHO He c0eslamb HenpasusibHO — W faxke
BaXHO He cdesiame 4e20-1ub0 HeHYXHO020. B Hell HET YETKUX 3TanoB

(roe 310 BUAaHO, UTO6bI XKM3Hb CriefloBasia MHTENNEKTYaNbHbIM NOCTPoe-
HUAM), HO 3aTO BaXkeH KO3 MLMEHT NONe3HOro AeCTBUA An3aiiHepa 1,
K NpuUMepy, OTCYTCTBME TPEHUA B MPOEKTHON KOMaHZe.

CoOTBETCTBEHHO, B 3TOM KHUre A MbITasicA HayuYnUTb STON NPOEKTHON
peatenbHocTn. O npouecce A He N1can BOBCe, a 06 3BpUCTUKaX Nncan,
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30echb 1 Janee nof aMnatnen g NoOHUMato He TObKO

N He CTONbKO CNOCOOHOCTb SMOLIMOHANBbHO
conepexunBaTb APYrM, CKOMTbKO YMEHWe NPeACTaBnTb
ceba Ha MeCTe Apyroro YenoBeka.

TOJIbKO €C/IN 3TO 3BPUCTUKUN NOBEAEHNSA AN3aiHePa, a He NpaBuKia NoCTPo-
eHuA nHTepdenca.

HeoTbemnemoe npaeo nto6oro aBTopa — MNMcatb O TOM, YTO OH CUMUTaET
BaXXHbIM, U ieNaTb 3TO TakK, Kak OH cynTaeT npaBuibHbIM. O6paTHON
CTOPOHOM 3TOro NpaBa ABMAAETCA TO, YTO eC/IN JOBECTU €ro 10 MaKCUMYMa,
MONYYNTCA TEKCT, KOTOPbIN 6yAeT HENPUATHO YMTaTb APYTUM.

Al 3To NpaBo A0 MaKCUMyMma AoBeET.

CoOTBETCTBEHHO, npexae 4yem Hayatb, A Xouy npenynpenntb O TOM, YTO
»KAOET BaC, TOB. YNTaTENb, AallblLe:

Ha MOMEeHT HanncaHmA 3TON KHUMK yKe CyLLeCTBOBas HE6ObLLOW, HO

no4yen He NNCaTb BOBCeE.

CywecTtByeT AOBOJSIbHO MHOIO fll0AeN, NpeanoynTaloWwmnX KHUM, B KOTOPbIX
BCE pacnucaHo A0 Menoyen (KenatenbHo, YToObl NOCNeAHAA rnaBa Ha3bl-
Banacb «[MonHaAa MHcTpykuma ana Pabotbl, B Kotopon Ectb Bcé n Kotopyto
MoxHo NpouecTtb 1 Janble CoBepuweHHo He [lymaTtb [onosomy).

DTa KHUra, MArko roBopA, He TaKas.

Al Bepto, UTO NOUTM NOOOI YENOBEK MOXKET CNPOEKTUPOBATb NPEKPACHbIN
NHTEepdeNC (BCEro-To Hy>KHO Yy Tb-4YyTb Pa3BUTOrO CTETUYECKOrO YyBCTBa,
YyTb-UyTb SMMNATUN, YYTb-UyTb UHTENNEKTYaslbHOMN YECTHOCTU), — HO
TOSIbKO eCc/n AaTb TAKOMY YeNOBEKY OYeHb MHO20 8peMeHU. 3afaya caenatb
NpPeKpacHbI MHTepdENC B CKaTble CPOKU ropa3fo bonee CNoXxHa 1 Kak
TakoBaA AOCTynHa He BceM. COOTBETCTBEHHO, A CTapancaA N1caTb He O
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TOM, KaK cenaTb Xopowunin nHTepdenc, a o Tom, Kak caenatb nHTeppenc
6bICTPO 1 C MaKcUManbHbIM KIM[. 9TO CMNbHO OrpaHMuYMBaET U3NOKEHNE —
0 paboTax ¢ HM3Kum Kl A npocTo cTapanca He nucaTb.

Heckonbko pa3 A ynotpebun obcueHHyto nekcuky. Ecnm Bac kopobut
OT HEBVMHHOTO C/I0BA «KaKallKa», HeMeIeHHO NepecTaBanTe YnTaTb —
Aanblue 6ygeT TONbKO XyXe.

Tenepb Bbl 3HaeTE AOCTATOYHO, UTOObI PELLINTD, YUNTATb U HE YnTaTb
Janbiue.
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SBEIeHNE:
/|CKYCCTBO MbITb
C/I0Ha

«Muncatb KHUTY — 3TO KaK MbITb CJTOHA: TPYOHO peLwnTb, C HEro Ha4vatb,
N TPYAHO NMNOHATDb, rAe CJIOH yXKe BbIMbIT, a rae eLlé HeT».

He 3Hato, KoMy npuHaanexut 3tot agpopnsm (MONCK B UHTEPHETE He
[ian pe3ynbTaToB), HO BEPHOCTb €ro A UCMbITan Ha COGCTBEHHOMN LLKYpPe.
37O BEPHO ANA KHUT U TaK »Ke BEPHO B OTHOLLEHWW An3aliHa MHTepdencoB.

Bce npocTo: cNoH 60nbLion, HO 1 No6ON NPOEKT ToXKe 60MbLIoN. B HEM
MHOro paboTbl BOOOLLE 1 Aa)ke MHOTO pa3HbIX BUAOB PaboT. Hy>XHO 3HaTb,
umo penaTb, K020a genatb, K020a nepecmasamse 3TO Aenatb.

I Kakyto 4acTb C/IOHa Bbl HAYHETE MbITb NepBomn?

I Korga coutéte e€ unctonm 1 nepengéTe K cneayiowlen yactum?

M Kak, cobCcTBEHHO, Y6eaUTb APYriX, YTO C/IOH Y>Ke BbIMbIT (Y HUX MOXET OblTb
1, NO-BUAUMOMY, AENCTBUTENIbHO 6ydem CBOE MHEHME MO 3TOMY Bonpocy)?
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3T Tpy BONpPOCa NOPOXKAaloT Apyrie BONpochl:

Kak onpegenntb YANCTOTY C/IOHa?
KaKylo cTeneHb YNCTOTbl MOXHO CYMUTaTb JOCTaTOYHOMN?

Kakum KM gonkHa o6nagathb Balla paboTa No mMbiTblo cioHa? Ml Kak 3ToT
KN4 MoXHO ynyywnTb?

N ewé mupuagbl gpyrux.

Tak BOT, Ha MoV B3rnsA, NpPoLecc An3aiiHa — 3TO NpaBUIbHOE 3afaBaHune
TaKMX BOMPOCOB 1 NOUCK MNPaBWUJIbHbIX OTBETOB Ha HUX. [pryem 370 He
durypa peum — a gaBHo ybeaunca, 4to CBOOOAHOE TBOPUECTBO, HE CTPYK-
TYpPMPOBaHHOE NOAOOHbBIMI BOMPOCAMM, Y>KacatoLe HEMPOAYKTUBHO.
YTO6bI OTBETUTbL Ha 3TV BOMPOCHI, BaM NPUAETCA BbIOPaTb afeKBATHBbIN
MpoLecc 1 BOCMOb30BaTbCA aleKBaTHbIMM 3BPUCTUKAMU. A MOCKOSbKY B
KaX[OM KOHKPETHOM MPOEKTe BOMPOCOB HEMHOTO, TPYAHO OyAEeT ynyCTUTb
YTO-TO BaXKHOE.

Xouy cpasy OTMETUTb, UTO XOTA C/TIOBO «MPURETCA» BbIMAQUT YrpoxatoLue,
HMYEero CTPaLHOro B HeM HeT. B Bonpocax HeT HNYero NCKUYNTENbHOTO.
Ecnny Bac ecTb NOHMMaHMe, YTO Bbl AefnaeTe 1 3a4eM, OTBeYaTb Ha HMX
nerko. A NoHVMaHwue, B CBOIO ouepeab, MONYUYNTb HECIOMKHO.

Al yTBepAato, UTo eCnv perynsapHo 3agaBatb camomy cebe no xopy
NPOEeKTa 3T BONPOCHI U MAKCUMAJIbHO YECTHO Ha HUX OTBeYaTb — Bbl
CcAenaeTe XopoLwnn An3anH (B YaCTHOCTU, MHTepdenc). Bonpocol He aapyT
BaM MNPUHATb MaNoyg4ayHbIX NPOEKTHbIX peLleHn U 3aCTaBAT UCMOSb30-
BaTb NPaBW/IbHbIN NpoLecc.
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STUM BONpPOCaM 3Ta KHMra 1 noceAweHa. OHa He MOXeT HayUmnTb Bac
NPOEKTNPOBATb XopoLure nHTepdencol (M AyMmato, YTo HA OfAHa KHMra 3TOro
He CMOXET), HO 3aTO HAy4uT OLIEeHNBATb X NPOPECCMOHANBHO (a 3HAYNT,

N NPOEKTUPOBATb UX), B YaCTHOCTMU:

M paboTaTb NPOM3BOAUTENBHO, HE COBEPLLAA MYrbIX OLMOOK
M cTaBUTb Nepen cob0M aieKBaTHbIE LiENN.

DTN HaBbIKN OYeHb BaKHbl. be3 HMX, K npymepy, An3anHep MOXeT noTpa-
TUTb 6OJbLUYIO YAaCTb BPEMEHU NPOEKTa Ha YnyylleHe He3HAUMMbIX
CBOWCTB HE3HAUYMMbIX YacTeln nHTepderica, Npruyem caenatb 3To Henpu-
NNYHO MefNEeHHO; Pa3pyraTbCaA C 3aKa34UMKOM, HO COXPAHATb UCKPEHHIO
BEpyY B TO, UTO BCE OblI0 CAeNaHo NPaBUSIbHO M YTO 3aKa3umK — NpUaypok,
HMYEro He NOHNUMAIOLMI B AN3aiHe MHTePENCOB.

B Hauane moe Kapbepbl BCE 3TO C/IyYanocb 1 CO MHOW, YTO ObIN10 BpegHo
Kak AnA HePBOB, TaK 1 ANA KowenbKa. Bam noBe3no — Bbl cmoxeTe
HayuMTbCA Ha UY>KOM OnbITe.
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YacTb 1.
DOOYKTVIBHAA
NaAbOTA

CaenaTtb NoXowm An3arH MOXHO He TOJTbKO MIOXUM MPOLIEeCCOM MU UFHO-
pPUPOBaHNEM (NN HEVMEHMEM) 3HaHWIA, HO U HEalIeKBATHOW, a 3HAUUT,
HenpoayKTUBHOWN AeATENbHOCTbIO.

A 06Hapy>K|/|n, UTO CyLiecTByeT HECKOJIbKO MPOCTbIX NMpaBuJ1 noBeAeHNA
(MokeTe cumTaTb X 3anoBegAMM), NO3BONAOLWMX n36exatb HNU3KOWN
NPOAYKTUBHOCTW. Pa3ymeeTc;|, CMUCOK 3TNX MpaBWJ1 HEMOJIOH — COCTaBUTb
€ro MOXeT TOJIbKO CyLiecTBO 6e3rpeu.|Hoe, a CaM A, 6e3ycnosHo, He TaKOB.
Ho Jiyyule Yyto-TO, YeEM BOBCE HNYEro.
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Bonblwan yacTb apTedakToB, C KOTOPLIMU Mbl CTASIKMBAEMCHA, Y>Ke FOTOBbI.
APXUTEKTOP yKe CNPOEKTMPOBAN 34aHNe, B KOTOPOM Bbl CeYac Haxoau-
Tecb. MOHMTOP, C KOTOPOTO Bbl CENYAC YNTAETE, yKe CAEeNaH, Kak 1 CTon, 3a
KOTOPbIM Bbl CUAUTE Ha yXKe caenaHHOM cTyne. [naaa BOKpyr, TPYAHO He
YBEPUTbCA, YTO BCE TBOPEHMA YEIOBEYECKMX PYK PAHO U MO3[QHO CTaHO-
BATCA rOTOBbIMU.

Bcé 310 onTnyecknin obmaH. Ha camom gene noytr HAYEro He roToBo, a
TO, UTO TaKM rOTOBO, FOTOBO He NMOTOMY, YTO OHO AeNCTBUTENIbHO rOTOBO, a
MNOTOMY, YTO TaK MOAYUNSIOCh.

MopymaliTe 0 3gaHUK, B KOTOPOM Bbl HaxoguTecb. OHO rOTOBO TONBbKO B
TOM CMbICJI€, YTO OHO Y»Ke He CTaHeT APYrnM, HO C TOYKM 3PEHUA NOCTPO-
MBLUEro 3JaHNe apXUTEKTOPa, OHO, MO BUAUMOCTY, AaNeKO OT uaeana.
Ecnu apxuTeKkTop Hayumnncs yemy-nnbo 3a Bpems ero NnpoeKTMpPOBaHNA,
ero cobcTBeHHasn paboTa ye foKHA Ka3aTbCA eMy HECOBEPLLEHHOIN.
Mpobnema apxuTeKTopa B TOM, UTO NOCJIE TOrO, KaK 34aHne NOCTPOEHO,
aPXMTEKTOP Y>Ke He MOXKET ero ynyywuTb. PasymeeTtcs, noymHeBLIWIA U
CTaBLUUI 6ONiee OMbITHbIM APXUTEKTOP ClieaytoLlee 34aHne NoCTPOouT
HECKOMNbKO Nyulle, yem npeabiayluee, v Tak 6ygeT Ao Tex Nop, MOKa OH He
ynpeTcAa B NOTOIOK CBOEro NpodeccroHanbHOro pocTa. B 3Tom cmbicne
3[laHVe, KOTOPOE Bbl CUMTAETE FOTOBbLIM, A1 MOCTPOMUBLLENO €r0 apXUTEK-
TOopa — HensbexHas nTepauma NPOeKTUPOBaHMA TOr0 CAMOro, BO3MOXHO
eLLé faxke U He NOCTPOEHHOrO 3[jaHKA, KOTOPOe AOSIXKHO YBEHYATb €ro
apXMTEKTOPCKYIO Kapbepy. HeBOOpyeHHOro B3rnsaga 4OCTaTOYHO, YTOObI
MOHATb, YTO 34aHMI NOCNeHEN CTaANM MacTePCTBA MEHbLLE, YeM 34aHUN-
nTepaymin.
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370 e coobpaxkeHne BepHO A4S MOHUTOPA, CTOMa M CTy/la — pa3Be YTo
OHW eLLé MeHee roToBbl, YeM 3aaHne nnm 6ngo. MoHUTOpP, CTON U CTYN —
TOBapbl MacCOBOro WabnoHHOro nponseoactea. OHM NPON3BOAATCA U3
roga B rof, MO3TOMY MX MOXKHO YnyyLaTb A0 6eckoHeyHoCTu. [1a, MOHUTOP
y>Ke rOTOB — HO TOJIbKO 3TOT KOHKPETHbIN 3K3eMMAAP 1 TONbKO A5 Bac.
BrnonHe BO3MOXHO, UTO ero NPon3BOAMTENb YXKe ONO3Has HECKOJIbKO
own6oK (Mnm TexHonormyeckasa 6asa ynyymnacb) — 1 yxe NpoaaeTca
HOBasA, yNnyJllueHHaa mogenb. Mprnuem 3aecb He NAeT peyb 0 NePCOHANIbHOM
OnbITe KOHKPETHOro pa3paboTurika MOHUTOPA — MNPOU3BOAUTENIb MOXKET
HaHATb APYroro MHXeHepa unn ansanHepa, 1 ero HaBblKN U MacTePCTBO
MO3BOMAT ELUE HEMHOXKO YNYULLNTb NPOAYKT.

Hwuyero roroBoro Hety; rOTOBbIMY BEIN
CTAHOBATCH BBIHY K €HHO.

B 3TOM CMbIC/ie NpOoV3BOAUTENM HE NPOU3BOAAT TOBapPbl — BMECTO

3TOro OHM CO3AAI0T U NECTYIOT MPOLECC NPOU3BOACTBA, KOTOPbIN, B CBOIO
ouepenb, NPOAYLMPYET YCrelHble TOBapbl, C KaXAbIM rogoM BCE nyyluve u
nyJune.

CM. B MHTEpHeTe O KoHLenUum KaiaseH (Kaizen). MNprmepoBs ToMy MHOXecTBO. Kopnopauua Toyota BHegpwna T.H.
------------------------ 3KOHOMHOEe NPON3BOACTBO, MPY KOTOPOM, B YHaCTHOCTW, 6€30CTaHOBOYHO
"""""""""""" YNYULLAKTCA BCE CTafiNM TEXHONOrMYECKOro LMK/a — HEBaXKHO, CUJIbHO
nnun cnabo, nuwb 6bl 6bITIO MOCTOAHHOE yNyylleHre. Sony He CTaBUT nepeq,
CBOVIMW iN3aliHepamMu 3aaun CAenaTb XOpoLLniM NPoAyKT — BMECTO 3TOro
AVi3aiHepbl HeNPepbIBHO YyyLlaoT NpoayKLumio NpeablayLero roaa.

Ho 3To nprMepbl cO3HaTENBHOIO NPYMEHEHUA 3TOro noaxoaa. axe ecnu
€ro He 0CO3HaBaTb, OH [1eNCTBYET BCE paBHO, XOTs He Bcerga 3pPpeKTUBHO.
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Hanpumep, Ka>kgasa HoBadA BepcuA nieepos iPod Obina nyylie npeabi-
AYLWNX, XOTA, CyAs No BneyaT/eHnAM BafesbLeB, KaXkaan Bepcua 6bina
$OpMeHHbIM coBepLUEHCTBOM. Jlyylue CTaHOBATCA BOOOLLE BCe Mneepbl,
XOTA Te XKe C/laBALMeCA HU3KNM KauyeCTBOM An3aliHa KOpencKkmne npon3Bo-
AVTENN YNyULIAOTCA HECKONTbKO MeaJsieHHee. 1 3TO npu TOM, YTO KOHeYHble
noTpebuten MoryT 3aMeTUTb TOSIbKO YNyYLleHUA NOTPeObUTeNnbCKmx
CBOWCTB NpoAyKTa. Hanpumep, ana notpebutena BCE paBHO, YTo Sony 3a
BpeMA Npou3BOACTBa UFPOBOM NpucTaBkn PlayStation 3 ycnena BgBoe

Cwm. httpy//www.businessweek.com/globalbiz/content/ COKpaTUTb eé cebecToMmMoCTb (B OCHOBHOM 3a CYET COKpALLEHMA Yncia

---------------------------- Aetanen), — xota gns Sony 310, 6€3yCcNoBHO, 3HAYMMOE 1 0YEHb NPUATHOE
JOCTUXKEHNE.

Ho, KoHeuHo, nyyLue 3TOT noaxoA BCE-TakM OCO3HaBATb — T. €. MPU3HaBaTb,
YTO BaM €CTb UTO YNYULLMTb M YAYYLWNTb 3TO HAJO — M UCMOJSIb30BaTb MO
Makcumymy. Ecnm Bbl npu3HaéTe, UTo TO, UTO Bbl AeNaeTe, HUKOrAa He byaeT
roTOBO 10 KOHL|A:

Bam nerue 6yget oTHOCMTBCA K CBOE paboTe NeCCUMUCTUYHO (0 Nonb3e
yero A 6yay rosopuTb ganee).

Bbl He 6yfeTe TpaTUTb BPEMSA Ha NMONIMPOBKY TOFO, YTO MOMNPOBATb eLLé He
HY>HO. Pa3 HEKOTOpble HeAOCTaTKN NPOEKTa MOXKHO OOHAPYXNTb TONBbKO
nocse Toro, Kak OH cAenaH [10 CTaivi HEM3MEHAEMOCTH (T. e. HanpumMep,
3[1aHNe MNOCTPOEHO, @ HOBAsA BEPCMA CaliTa BbIJTOXKEHA Ha pabouyio
MAOWazAKy), NOIMPOBATb YTO-NTMOO 10 MOCUHEHUS HYXKHO TOJNbKO TOraa,
KOrfa He 0CTaNloCb HMYEro MeHee rotoBoro. Hanpumep, HenpoayKTMBHO
MONMPOBaTb HOBYIO GYHKLNIO MPOrpaMMbl, MOKa OHa eLwé He BbinyLieHa

1, COOTBETCTBEHHO, ELUE He N3BECTHO, KaK B AENCTBUTENIbHOCTU el ByayT
nonb3oBaTbcA. MNpole 1 3pdeKkTBHEE NPOCTO peann3oBaTb 3TY GYHKLNIO,
BbINYCTUTb MPOAYKT C HEl, MOCMOTPETb Ha e€ peanbHyl paboTy — 1 Toraa
ye 3Ty GpYHKLMIO OTNONMPOBATb.
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M HakoHeL, OTHOLWEHWE K MPOAYKTY Kak K HErOTOBOMY NMO3BOJIAET ELUE 1
n36exaTb BeuyHou 6eabl IT-MHAYCTPUN — FOHKM 32 HOBbIMY GYHKLMAMMN
(creeping featurism). Cy6beKTUBHO roToBbI MPOAYKT HE3AUeM yyyluaTb,
NMO3TOMY OH NPOCTO CTaHOBUTCA BonbLue (3a cyeT GyHKUMI). A BOT CyOb-
€KTMBHO HEroTOBbIA — YNyYLlaTb MOXHO W HY>KHO, T.€. He TOJIbKO YTO-TO
xopoluee f06aBNATb, HO 1 NJIOXOE UCMPABAATD.

Jlesb, KOrfa Bbl TOIBKO JOOABIJ/IN YTO-TO
XOpolllee, HO He VICITPaBUJ/IV YTO-TO IIJIOXOE, —
[IOTEPAHHBIN JIEHD.

Takum o6paszom, Npu paboTe, Npexxae BCero, Hy>KHO AymMaTb O TOM, KaK
yny4lInTb MPOAYKT, @ He 0 TOM, YTObbI cienaTb ero xopowmnm. Jo KoHua
XOPOLLUMM OH He CTaHeT HUKOTr4a — HO eC/n Bbl OyfieTe OTHOCUTLCA K HEeMY
Kak K HeroTOBOMY, OH CTaHET OCTaTOYHO XOPOLL HEMHOTO PaHblUe, YeM B
NPOTUBHOM C/yyae.
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OTHOCUTECH K CBOeN paboTe
NeCCUMUCTUYHO

OueBnAHO, UTO Yepes , KOrja BblneT HOBasA BepCuA caiTa
BNUwnTE NEepmnoa BpemMeHn

WM NPOrpamMmbl, Haf, KOTOPOI Bbl cenvac paboTaeTe, TeKyLLee COCTOAHNME

npopykTa 6yaeT Ka3aTbCs BaM YOOroHbKUM — HOBAsA-TO Bepcusa byaet

nydiwe. A pa3 HoBasi Bepcus GyaeT nyuylue, TEKyLLasa BepCus nioxa.

[Mo3ToMy ONTUMIK3M B OTHOLLEHWM CBOEN PaboTbl ABHO BpeaeH. Ecnv Bam
HPABUTCA TO, UTO Bbl CI€NANK, Bbl ABHO OOMaHbIBaeTe cebs, MOCKOSbKY
yepes HEKOTOPOE BPEMA BaM 3TO PA30HPABUTCA (€C/N e He pa3oHpa-
BUTCA, Bbl y3HaETe, UTO AOCTUMIN BEPLLNHBI CBOErO MacTePCTBa). ITOT
CaMOOOMaH, XOTb OH 1 OUYEHb MPUATEH, OMACEeH — €CJIN Bbl CYMTAETE YTO-TO
XOPOLLUMM, Y BaC HET CTUMYJIa MNbITaTbCsA CAENATb 3TO eLé nyulue.

Bc€ HemocTaTOYHO XOpoliiee — MI0XO0e€.
I10CKONBKY yIy4ImInTh MOXXHO BCE, BCE — IIJIOXO.

[Mo3ToMy NeccumMmn3m — BEPHBIN N HAAEXKHbIV ABUraTenb NpodeccroHanb-
HOro POCTa, @ 3HAUUT N KayeCTBa Ballero An3anHa. [pnsHanTe, 4to TO, UTO
Bbl Cienanu, Bbl CAenanu naoxo, Uy Bac NOABUTCA CTUMYN cenaTb 3T
nyuiue.

CamblIl NpocTor cnocob AOCTUTHYTb TAaKOro NeCCMMn3Ma — NOBECUTb
Haj CBOMM CTONIOM TabnnyKy Co C/loBaMm «ITO MOXHO cAenaTth eLyé
nydywe». KOHeYHo, HaCcTpPOeHMe OHa NoHayvany nopTuT. Ho KayecTso
paboTbl — ynyullaeT.
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CTponTe paboTy TakK, UToObl HE AyMaTb
O TOM, YTO UMEHHO Bbl MO 3a0bITb

Bénblasn yacTb paboTbl An3ainHepa NHTEPGENCOB, BO BCAKOM Cilyyae, No
3aTpayeHHOMY BPEMEHU — 3TO AyMaHue. Yem cnnbHee Mbl YCKOPUM 3TO
AyMaHue, Tem 6bICTpee 1 NpousBoanTenbHee HauYHeM paboTaTb. ITa 3agaya
MO>KET NOKa3aTbCsl HEBbIMOMHUMOW (KaK »Ke, AN1A 3TOro HY»HO CTaTb YMHee,
YTO ABHO HEBO3MOXHO), HO Ha CaMOM [iefle OHa BIMOJIHE peancTUYHa —
AN1A 3TOrO BCETO NNLLb HY>KHO U3bATb 13 HALLEro JyMaHUsi HENPOV3BOAN-
TeNbHble NOTEPMU.

Ha mow B3rnag, rmaBHom Takom notepen asnaeTca Bonpoc «O Uém a
3a6bin(a)?». Xopownin nHtepdenc — asneHne MHoropakTopHoe, 06 ogHOM
daKkTOope BOBpeMA He BCMOMHULLb 1 BCE NPUAETCA NnepeaenbiBaTb. Moé
rMaBHOE TaKoe «AOoCTMKeHMe» Oblo, Koraa A, HAPUCOBaBLUW NPEKPACHbIN
NHTePPENC rMaBHOM CTPaHWLbl CaTa, BbIBEPEHHbIN A0 MeNbYanLLMX
AeTanen, 06Hapy»Kmn, 4To 3abbla OCTaBUTb B HEM MeCTO AJ1A NONA NOUcC-
KOBOrO 3anpoca. Byana — uenbin geHb paboTbl HacMapky. OwnbKa B NATU-
CEKYHOHOM pacCy>kAeHUM NpuBena K COBEPLLIEHHO HEMPUINYHOMY 06beMy
NOTEPAHHOrO BpEMEeHM.

Camblil npocTor cnocob n36aBuTbCA OT TaKMX NOTEPb — BCE 3annCbiBaTb.
Ecnu nepep Tem, Kak prcoBatb MHTepdeInC, Bbl HanMweTe CNUCOK BCEX ero
06bEKTOB — BEPOATHOCTb OLWMNOKN CHMXKAETCA Ha nopaaok. Ecnu Bmecto
TOro, YTo6bl JONTO Pa3rNAAbIBaTb CBEXEHAPUCOBAHHDIN NHTEPdENC B
noncke oWn6HOK, NPOCTO NPOrHaTh €ro Mo KOHTPOIbHOMY CANCKY —
CKOPOCTb NPOBEPKM BblpacTeT Ha NopAdoK. Ecnn 3anucaTtb nepea Hayanom
NPOEeKTMPOBaHNA NHTepPderica ero »kenaemble SProHOMUYECKre KauecTBa
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(Takoli nepeueHb Bpag N 6yaeT 6onblue ab3aua), Bbl He 3a0yaeTe O HUX B
npouecce paboTbl, a 3HAUMT, BCe NX 1 obecneunTte (Mo mepe cun).

3anuncb BCEro 1 B — He eAHCTBEHHbIV BapUaHT pelueHus. Ecnu Bbl He
ymeeTe BbICTPO NrcaTb, AN1A BAaC OH MOXKET OKa3aTbCA HEIPEKTUBHBIM.
[MaBHOE — NOCTPOUTb CBOIO PAbOTY TaK, YTOObI BONPOC «UTO 3a0bITO?»
BOOOLLE He BO3HMKaN. Hanpumep, yepes nepMaHeHTHble Nepeaesnku.

3anucbIBalTe BCE, B YaCTHOCTU, COBEPIIEHHDIE
BaMu ommoOky. Het jmydriert rapaHTUM, 9TO BB
X He IIOBTOPUTE.
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Ectb 1 gpyron cnocob Huuero B uHTepdeince He ynycTuTb. MOXKHO faxe n
He MbITaTbCA BCE YUMTbIBaTb — 3aTO AenaTb NHTepdenc ObiCTpo, nyckanm n
NIOXMM, @ 3aTeM TaK e 6bICmpo nepefenbliBaTb €ro B XOPOLUWIA, @ He JONTo
AYMaTb/NMNaHMpPoBaTb/roTOBUTLCA/U3YyUaTb, CTapaAch caenatb uHTepdeinc
XOPOLUMM C CaMOro Hayana.

Pe3ynbTaT B 060UX C/lyyasix MONYUYMTCS OANHAKOBbBIM. PasnuuaTtbes 6ygeT
NPOAOIXKUTENBHOCTb PAabOTbl — MNP XOPOLLO MOCTaB/IEHHOWN TEXHONOMM
nepenenokK v ynydleHui paboTta dyaeT natun 6oicTpee, NOCKOJIbKY Bam He
NPUAETCs AyMaTb O TOM, YTO eLé Bbl MOMIN YMYCTUTD.

Kpome Toro, 3TOT BapuaHT NpegnoyTuTesibHee ewwé n Tem, 4to oH bonee
ynpasnsem. B cnyyae gonroro nnaHMpoOBaHWA CHayana TPaTUTCA MHOTO
BPEMEHM Ha yMmaHne, MOTOM MOJy4YaeTca pe3ynbTaT, HO He $aKT, YTo fOCTa-
TOYHO XOPOLLMIA — W MOKa ero ewé HeT, Bac (T.e. paboOTHNKA) HeNb3A nepe-
BECTM Ha APYron NpPOeKT, MOCKONbKY Bbl BCE 3abyaeTe. B cnyyae nepma-
HEHTHbIX NepeaenoK y Bac ObICTPO NONYyYaAETCA Y>KACHbIN BapyaHT U YyTb
no3>ke NpMemMsemMbli — 1 Nocsie 3Toro paboTy Hag HTepderncom MOXHO
npepBaTb U NPUOCTAHOBUTb B NI0OON MOMEHT. PaboTbl Takoro Buaa
OYeHb NOOAT PyKOBOAUTENN, MOCKOJIbKY OHa AaeT UM 60MbLuyio rMOKOCTb B
pacnpeneneHnn COTPYAHNKOB MO NPOeKTaM.

HakoHeL, paboTa uepes nepegenku nyylle 1 Tem, UTo eé nerye npose-
puTb. Korga Bbl AONTO vLeTe Hauydllee nHTepperncHoe pelueHne, NyTb

K HEMY COAePXKUTCA TONbKO Y BaC B CO3HAHNW; OH He BOMJIOTUTCA B pealb-
HOCTW, MOKa Bbl He AofenaeTe paboTy fo KoHUa. Ecnu xe Bbl paboTaeTte
yepes rnepepesnku, NoYTy cpasy Bbl MOslyyaeTe BapuUaHT BHE CBOEW rosioBbl
(Nnyckam TonbKo 3cKu3). Takor BapraHT MOXHO MOKa3aTb Kosnnere nim
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3adKa34uKky, yTOObI CNPOCnNTb Yy HAX COBETa. [1Be ronosbl TYyT nyyuie OfHON,
TaK YTO BKJIIOUYEHME AOMOMHUTENbHbIX NI0OEN B npokuecc An3anHa ynydlaeTt
Ka4ecCTBoO.

[Iranmpynre Kak MOXXHO MEHbIIle, HAYMHAITE
IPOEKTUPOBATh MHTePPelic KaK MOXKHO PaHbIIIe,
3aTO IepepebIBalTe II0Yallie.

Mapa nprMepoB Takoro poaa paboTbl 13 MOel NPaKTUKK:

M Korpa A pa3pabatbiBato MHTepdeCbl CanToB, A NOSIHOCTBIO MEHALO BU,
HaBuraumm No canTy B CpefHeM yeTbipe pa3a 3a NPoeKT (BCAKUM pas, Korga
06HapyK1BaloTCA NPO6eMbl B TEKYLLEN BEPCUW HAaBUTaLN).

M B ogHOM 13 MOUX NPOEKTOB 0bLan CTpyKTypa nHtepdenca bbina
HaCTONIbKO C/TOXKHOW, YTO A MOHayvany Aake He MbITaficA O Hel fgymaTb.
MNprmepHO 3a MecAL A HapucoBan Bce pparMeHTbl MHTepdeca 1 TONbKO
B NpeanocneHnin AeHb NpoeKTa, Koraa (HakoHewu-To!) BCEé CTano NOHATHO,
cobpan Bce 311 GpparMeHTbl B LLeNOCTHbIN nHTepdenc (pasymeeTcs,

ANA 3TOro UX NPULLIOCH Cerka gopaborarb).

Ytobbl HauaTb Tak paboTaTb, Bam NoTpebyeTca xopoLlasa TEXHONOrnA
NPOTOTUMNPOBAHUA. XOpoLuas B TOM CMbICJIE, YTO OHA AOJIXKHa N03BO-
NATb NOOLICTPEee HapUCOBATL NepPBYIO, YOOryto Bepcuto nHTepdelica, HO
rnaBHoe — obecneunmBaTb MAaKCMMasbHO BbICOKYIO CKOPOCTb NEpPeAenoK.

Ha mow B3rnag, cenyac nyyluen Takom TeXHONOrmen ABAAETCA CHavana
pucoBaHMe NPOTOTUNA Ha bymare, a 3aTem — PpUHanNn3ayma NpoTo-
MoapobHee 0 NPOTOTUMNPOBAHMM MHTEPGENCOB Tuna B Adobe InDesign. MI3HayanbHO 3TO BepcTanbHaA cmctema ana
------------------------------ nonurpadum, Tak YTo NCNONb30BaTb €€ ANA NPOTOTUNVPOBAHNSA

BNAQ B. TONOBAY. AN3ANH NONb3OBATENBCKOTO NHTEPOENCA? UCKYCCTBO MbITb CTOHA ]7


http://usethics.ru/

NHTeppencoB — BCE paBHO UTO 3abMBATb rBO3AN MUKPOCKoNom. Ho
nouemy 6bl He 3ab1BaTb, €CNIN MUKPOCKOM YXBATUCTbIN, @ CTOUT HE JOPOXKe
MOJIOTKa?

o KpanHen mepe, cenyac InDesign nyulle anbTepHaTUB — OH flierye B
N3y4yeHn, YeM CrieLanm3npoBaHHble CPeAcTBa Pa3paboTKu, K TOMY Xe,
XOTb M YCTynasa UM B CKOPOCTW CO3aHNA NepBON BEPCUN, TUANPYET B
ckopocTn moandukaumin. HakoHel, InDesign, B oTnnyme ot cpeacTs paspa-
60Tkn Bpoae Adobe Dreamweaver nnu Microsoft Visual Studio, yHnsep-
CaneH — B HEM MOXXHO 3anpoTOTMNNPOBAaTb Nt060I rpadprUecKnin NHTep-
denc, byab To NHTEpdENC NporpaMmbl UK CalnTa.

Ho KaKyto MMeHHO TexHONoruto Bbl byaete MCNoNb30BaTb — AENO0 AEeCATOe.
[MaBHOEe — BblOPaTb MakCUMaNbHO CKOPOCTHYIO 1 BbIXXUMATb 13 3TOM
CKOPOCTU KaK MOXHO 6onblue nepeaenok.  Boobule cynTato, YTo Noka He
NOABUIIOCH, MO KpanHen Mmepe, TPeTbeln Bepcumn nHTepdenca, 0 Kakom-To
€ro KauecTse roBOpuUTb BOOOLLE HeNb3A.
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HaunHante paboTy ¢ camon 601bHOM YacTu

NHorpa cywecTByIOT NPUYMHbI, KOrga Ba>KHO OLLeHUTb YTO-TO NOMHOCTbIO,

B Lenom. Hanpumep, pectopaHHbIN KPUTUK [OMXKEH OLLEHUTb B pecTo-
paHe BCE: 1 06CTaHOBKY, U 0OCNYXXMBaHME, N MEHIO (1 eLLé MHOTO pa3HbiX
dakTopoB). Ho noceTntenb pectopaHa, peLlas, 0OCTaTbCA B 3TOM pecTopaHe
UV BEPHYTbCA NN TyJa eLé pas, OueHUBaeT pecTopaH ropasgo npotule —
pelleHre NPUHMMAETCA MO XyALen COCTaBAALWEN, a He MO CpeaHeMy
6anny. CooTBETCTBEHHO, PECTOPATOP, NbITAOWUNCA YAYYLINTb CBOE 3aBe-
AeHue, fonmxeH, 6e3ycnoBHO, ynyyaTb B HEM BCE — HO HaUMHaTb emy
CTOUT C CaMOU XyfLLen COCTaBnAoLEN, MPOCTO NOTOMY, YTO €€ NCrpas-
NeHne NPUHECET MaKCUMaNbHbIN 3G deKT.

70 coobpakeHmne Kaketca Tprom3moM. A Obl faxke He cTan nucaTb 06 3Tom,
HO — [0 Yero »e TPYAHO HayaTb JIeYNTb TO, YTO AeNCTBUTENBHO 6ONUT, a He
TO, UTO NepPBbIM MOMNANOCh Ha rnasa.

[lepen Tem, kKak MPUCTYTIaTh K paboTe, y3HAIITE,
4TO Xy>Ke BCEro Ceifyac M HAYHUTE C PeIIeHN I
VIMEHHO 3TOV TTPOOIEMBI.

Y MeHA 6oraTasa npakTuKa B 3TOM MjlaHe — MONTopa AeCATKa An3aliHePOB,
NpoLeALWwnX Yepes Hally KOMMNaHMIo, B CBOMX NEPBbIX MPOeKTax Bceraa
HauMHaNM C TOro, YTo, BOOPYKMBLUMCb OTBarom, 6pocanncb N1eunTb TO, YTo
He 6oneno BoBce nnu »e 60n1eno coBcem He CUSbHO. BepoAaTHO, B Havane
MoeW Kapbepbl Obl1 TakUM Xe 1 A. BO3MOXKHO, TaK e fieCTByeTe 1 Bbl.
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CnpaBeaiMBoCTY Pagun AOSMKEH CKa3aTb, YTO MHOMA
NPUXOANTCA HaUMHATL CPasy C Pa3pPaboTKy, He BbIACHSS
CHayana npobnembl — ecnv npegmeTHas 0bnacTb
CIMLLIKOM CIIOXHa, ydllie cpa3y 6pocaTtbcs fenath
VHTEPdENIC, NOCKOMbKY MPW 3TOM M3yUnTb 33a4y MOXKHO
bonee NpegmMeTHO 1 ObICTPO, a 3HAYUT — [eLleBne ans
3aKkasymka. Ho onATb-Taknm — npui 3ToM Bbl 0OUANTE

3aKa34khKa, XOTA 1 COKOHOMUTE ero AeHbrn.

Monmnte MeHA NPaBUIbHO — A He 6epyCb YyTBEPXKAATb, UTO IT. An3aliHepPbl
Aenanu To, Yto fenatb 6bi10 BOBCE He HY»KHO. MoXeT, n Hy»kHO. Ho nepBoe
BrieyaTnieHmne 3aKa3umKka, KOTopbI NPUXOANT K AU3aNHEPY MMEHHO MOTOMY,
YTO Y Hero YTo-To 60nuT, 6610 pe3Ko oTpuLaTenbHbIM. Bam 6bl TOXe He
MOHPaBUIOCh, €C/N 6bl Bbl NPULLAN K XUPYPTY Bblpe3aTb 60Ne3HEHHbIN
HapbIB, @ OH Obl CHayana oTNPaBWU Bac K OKYJINCTY BbINUCbIBaTb OUKM (axe
ecnv Obl Bbl AENCTBUTENTIBHO B HUX HY>KAANCD).

COOTBETCTBEHHO, KaXKAbl MPOEKT Haflo HauMHaTb C ONpeaeNeHuns Toro,
4To y MHTepderica 6onuT. HyXXHO Kak MMHMYM paccrnpallnBaTh 3aKas-
UMKa, Kak MaKCMyM — TECTUPOBATb, OMNpPaLLMBaTb NONb30BaTeNemn  T.1M.
A 3aTem popmynmpoBaTb CNNCOK NPobeMm, KOTopble Bbl cObupaeTech
pewunTb cBOen paboTon. Ecnu Bbl 3TOro He caenaeTe, a cpasy NpUCTynuTe
K paboTe Hag MHTepdencom, Bbl, HECOMHEHHO, 06uaNTe 3aKa3umKa, YTo
HenpopeccnoHasnbHO.

BAAA B. TONOBAY. AM3AMH NOMb3OBATENbCKOIO MHTEPOENCA? MCKYCCTBO MbITb CTIOHA 20



Bcem nM3BECTHO, UTO «B FPA3N 0OUTAOT MENIKOObI» 1 YTO OHW BpeaHbl ANA
30p0BbA. HO 3TO 3HaHMe HMKaK He KOpPenvpyeT C KONMYeCTBOM JIOAEN,
MOIOLLIMX PYKM NOCe nocelleHna TyaneTa (1 Tem 6onee ¢ KONNYECTBOM
NIoAEN, MOIOLWNX PYKK neped nocelleHmnem). 3HaHme eCcTb Y BCEX, a PYKM
MOET TOIbKO Marnas 4YacTb JIl0Aen.

BrAHO, UTO-TO He TaK C 3TUM 3HAHUEM.

N 7 ckaxy, UTO MIMEHHO He Tak — CaMO NO Ce6e 3HaHNE FRUHOCUT-BOACTL
6ecnonesHo. 3HaHMe HauMHAET MPUHOCUTL NOMb3Y, TONbKO KOr4a OHO
NpeBpaLLaeTCca B KOHKPETHbIE AeNCTBUA.

MHTennekTyanbHasA NIOBYLIKa 34€Cb B TOM, YTO MHOTME 3HaHWA AatoT
OLLYLLEHME KOMMETEHTHOCTU; KaXKeTCA, UTO €C/Iv i MHOTO 3Hato NPo An3aliH
NHTepdENCoB, A MOry pacciabuTbCsA 1 BCE paBHO NOMTYYUTCA XOPOLLO.

YBbl, HE MONYYNTCA. B 1eMCTBUTENBHOCTY MHOTME 3HAHUSA MBUHOCSTReManis
He CoKpallaloT 06bem Heobxoanmom paboTbl, a, HAO6OPOT, ero yBenu-
yMBaloT. Hanpumep, paHblue s NPoBepsAs CBeXepa3paboTaHHbIE MHOM
NHTepdencbl Ha COOTBETCTBME ropa3fo MeHbLIEMY UMy TpeboBaHUI, Yem
MpOBepsto cernyac — MNPOCTO MOTOMY, UTO B Hauane MOel Kapbepbl A He
CYMTasN 3TU NaPaMETPbI CYLLECTBEHHBIMUN MIN NPOCTO He 3HaN O HUX.

Mo3Tomy ropa3fo NPOoAYyKTMBHEE MOCTOAHHO FOBOPUTL cebe, UTO «A HUYEro
He 3Halo O Au3anHe nHTepdencoB». ITa yCTaHOBKA HAYETO He caenaet
LYPHOTO C y>Ke UMEKLLMMNCA Y BaC 3HAHUAMM, HO NOMOXET n3bexatb
Lanko3akmaaTenbCTsa 1 B Npraayvy OTKPOeT Ball pa3yM Aji HOBbIX 3HAHWI
(TPyAHee yunTtbCa, ecnu y»Ke cymTaellb ceba yueHbim).
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N rnaBHOe — Hago fgenatb, a He MPOCTO NaCCMBHO 3HATb. Hanpmmep, npak-

TUYECKN 0OLWEN3BECTHO T.H. «NPABUO 7+2», FNacsLlee, YTo pa3 eMKOCTb
KpaTKOBPEMEHHOW NaMATN YenoBeKa peako 6biBaeT 6osnbluen AeBATH
3N1EMEHTOB, fieNaTb MeHIo bonbliero pasmepa HeapdekTusHO. TpyaHo
CHMATOMATUYHO, UTO Aiaxe A O HEM Hanmcan, xoTs, NPOoYeCTb XOTb OAHY KHUTY O An3aiiHe NHTEPPENCOB 1 He HAaTKHYTbCA Ha
FOngﬂ OTRPOBEHHO, CHITAIO 3TO TPABUNO COBEPLIGHHO Hero. Ho BOT Bbl ero y3Hanu, v uto »e? CTaHyT Baluy MHTepdencbl Tenepb
ecrnosnesHbiM Ana paboTsl A13anHepa MHTePdECOoB.
CaMOMNpPOn3BOJIbHO NyyLle unu HeT? HeT, He cTaHyT. YTo6bl 3TO NpaBuno
AeNCTBUTENbHO MOMOrasio, BaM NoHaAobuTca BKNUnTb npaBuno «Hu B
OOHOM MeHI0 He 6ornee cemu 3/1IEMEHTOB» B CBOW KOHTPOJIbHbIV CMINCOK
NpoBepKN MHTEPPENCOB 1 B AaNbHENLLEM HE NEHUTLCA NPOBEPATb CBOU
NHTEPENCHI MO STOMY KOHTPONIbHOMY CnUCKY. A 6e3 3Ton paboTbl Bale
abCTpaKTHOE 3HaHME He CTOUT U FpoLLa.

Ecnu BbI He IIpeBpalaeTe CBOY 3HAHUA
B KOHKpPETHBIE IIPOEKTHBIE IIIATY —
9TO OeCIone3Hbie 3HAHSI.
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COOTBETCTBEHHO.

He ¢punocodpcrBynTe; 06LWLNX OTBETOB
Ha obLLUre BONPOChI BCE PaBHO HeT

MHe perynapHo 3afatoT BONPOChI Knacca «4To nyylle, MHTepdencHoe
peweHne A nnu nHtepdercHoe peweHne b?», Hanpumep, «rge nyyie
pacnonaratb KOP3MHY B MHTEPHET-MarasrHe, CBepPXy CrpaBa Win B KAKOM-
nn60o [pPyrom mecTte CTpaHULbI?». Kaxabii pa3 A CTPaLHO TePACD,
MOCKOJIbKY (NevanbHbIl) onbIT ybeamnn MeHs, uTo:

B YHuBepcanbHbIX peLleHni, paboTaloLmx Bcerga, noutu Het. CyllecTyoT

obLyme 3aKOHbI, CnefjoBaHMe KOTOPbIM B MHTepderice 8ce20a Npoayk-
TUBHO (Hanpumep, 3akoHbl OuTTCa N XnkKa). K coxkaneHuto, oTKpbiTa (1
Tem 6onee foKa3aHa) TO/IbKO Majlasd YacTb 13 HUX (COOCTBEHHO, TONbKO
3aKoHbl DuTTCa U XMKa), Tak YTo He OyaeT NpeyBennyeHmnem ckasaTtb, UTO
Mbl, COOCTBEHHO, HNYETO NPO HMX N He 3HaeM. VIHTepeCcHO Npu 3TOM TO, UTO
BCE 3TU 3aKOHbI HE TOBOPAT NPO KOHKPETHbIN NHTEPPENC HUYEro — OHMU
OMUCLIBAIOT YeNioBEKA 1 0COOEHHOCTN ero BOCNPUATUA/MOBEAEHUSA, A He
caMu UHTEPENCHI. YBEPEH, UTO TaK 1 ByaeT NpOoAOMKaTbCA; YTO HUKOTAA
yenioBeYyecKui pasym He cosgact, Hanpumep, O6wen Teoprn Kop3uHol
Mokynok unn YHnsepcanbHou MNapagnrmel Yekbokca. A 3HauUnT, He MoXeT
OblTb 1 Bepbl B BO3MOXKHOCTb OOLLMX OTBETOB Ha 0bLLme BONpOChl NPo
NHTepdenc.

M [loka3aTtb paboTocnocobHOCTb MHTEPHENCHOrO peLleHnA MOXKET TOSIbKO

TECTUPOBaHME, a HUKAK He MHTeNNeKTyanbHble 3K3epcucol. Obunue
daKTOpOB, BANAOLWMX Ha PaboTOCNOCOOHOCTb MHTEPPENCHOTO peLLeHUs,
He NO3BONAET OrPAHNUYUTLCA MPOCTbIM PACCYKAEHNEM NPU MOUCKE
06X OTBETOB — paccyXaeHune HensbexxHo byaeT ANUHHIOWKM. A ecnn
paccyxaeHune gnnTenbHoe, BEPOATHOCTb OWNONTLCA BO3pacTaeT Ha
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nopAaKn. 3aueM UcKkaTb OTBETbI, 3aBE€AOMO 3HasA, YTO OHN MOTYT OKa3aTbCA
HeBepHbIMU? A BOT eC/i Bbl MHTEPECyeTeCb KOHKPETHbIM BONPOCOM MpPo
KOHKPETHbIN MHTeppenc — BCE Kak pa3 npocTo. [NpoTtectnpynTe ero. Ecnn
TEeCTUPOBaHME NOKAXKET, YTO MHTepdenc paboTaeT, 3HaUnNT, OH AeNCTBU-
TeNbHO paboTaerT.

B 3ToM cMbiC/ie NOMCK OTBETOB Ha 06LLMe BONPOChl NpocTo becnepcnek-
TUBEH — €C/IN Bbl YBEPEHbI B BEPHOCTYM OTBETA, Bbl, MO BCEN BULMMOCTH,
owmnbaeTecb. ECnn He yBepeHbl, Bbl HUKOTAa HE CMOXKETe HAWTUN BEPHbI
OTBET, MOTOMY UTO Y>Ke 3HaeTe C/IMLLIKOM MHOTO «3a» U «NpOTUB» ANA
KaXK[Oro 13 BO3MOXHbIX OTBETOB.

He 3amaBariTech oOmmmMu, TpUMHIUIIATbHBIMU
mpobremMaMu, TTOKa BbI XOTS ObI TPVOK/IBI He
HAIIV X YaCTHOE pELIeHNE.

Moasopasa ntor, 3ameuy, 4To, Ha MO B3rnAA, AyMaHue Ha obume, oTBne-
YeHHble TeMbl — 3aHATKE NOJSIe3HOE, HO He 0cob0 NpoayKTnBHoe. lopasao
NPOAYKTMBHEE 3afaBaTb cebe BONPOChl NPO KOHKPETHbIN MHTEPOENC, a He
npo nHtepdencol BoobLLe.
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3aHMMANTEChb TOJSIbKO TOM ONTUMU3aLMEN
NHTepdenca, KoTopasa ynydwaeTt NnpoayKT

BoT ananoroBoe okHO co cnuckom 3aknagok ns Microsoft® Word 2007. 310
OKHO He N3MEeHANOCh YXKe 6onee AecATU NIET; TOYHO TaKMM »e OHO Oblfio B
Word 97.

Jaknanxa

MMA zaknankm:

MopAgok: () uua

() monoseHne

[ ] CrpeiThie saknankm

OTMeHa

B 5TOM OKHe ecTb HenpuATHaA NHTepdericHasa Npobema: OHO OYeHb
MafieHbKoe, Tak YUTO B HEro ymeLlaeTcA BCero HeCKOSIbKO 3aK/1agoK U OHO
nmeet PUKCMPOBAHHbIN pa3mep, KOTOPbIN NONb30oBaTeslb He CNocobeH

N3MEHUTD.
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[na 60nblUMHCTBa NOb30BaTeNen 3Ta Npobnema He BaXKHa, MOCKONbKY
OHW 3aKnagkamu BoobLie He nonb3yoTcA. Ho ana manon yactv ayautopum
3Ta npobnema CTaHOBUTCA 3aMETHON: Yem 6osblue JOKYMEHT, TeM yaobHee
paboTaTb C HAM NPUMEHSA 3aKnagKu, 1 yem 6onbLue 3TUX 3aKnagok
caenatb, Tem 6yget ynobHee paboTaTtb. HO caMo OKHO CcOAep»KMUT BCTPO-
€HHbIVi OrpaHNYnTesNb 3TOro yA06CTBa — eC/i cieNiaTb MHOIO 3aK1aZloK,
Nonb30BaTbCA UMK ByfeT HeyOOHO, TakK Kak NINLLb HECKONbKO 3aKnagokK
YMELLATCA BHYTPb OKHa.

BoT Bam 3afaHue: HarauTe ocTasibHble MHTepdecHble Npobnembl 3TOro
OKHa (a noka Bbl MLleTe, He NepexoanTe Ha cneayoLLyto CTpaHuLy).

Jamnapa




A Tenepb neyvanbHbI GaKT — HE3aBUCMMO OT TOrO, CKOJIbKO npobnem

Bbl HACUMTaNM (IMYHO A HACUMTAN 4 MENKMX NPOOEMbI, HE CYMTaA TON, O
KOTOpOW Wa peyb Ha NnpegbiayLem cnamnge), ux 4yucso HesHaqyumo. Npocto
MOTOMY, YTO BCe NPOHIEMbI 3TOrO OKHa HE3HAYMMDbI.

BoT npocTtasa «popmyna» ansa oueHKn pesynbTrata paboTbl An3ariHepa

NHTepdENnCcoB:
NtoroBsoe ynyulieHune % MoNb30BaTeNeln 3aTPOHYTOro KO3hOMLMEHT BaXXHOCTU 3aMEeTHOCTb YyuULLEHNA
nHTepderica dparmeHTa nHTEpdenca 3TOro Tvna ayauTopun KauecTBa UHTepdelica

Pa3bepem 3TK cocTaBnAlLWme:

«% nonb3oBaTeneln 3aTPoHyToro GparmeHTa HTepdenca» onpeaenser
YaCTOTHOCTb B3aMIMOAENCTBUA C 3TUM KYCKOM UHTepdeica 1 KonmuyecTBo
nonb3oBaTesielrt COOTBETCTRYOLWEN GpyHKUMOHanbHOCTU. Hanpumep, sce
NONb30BaTENN COXPAHSAIOT JOKYMeHTbl B Word, HO TONIbKO HeKomopeble
Monb30oBaTeNM NULWYT B HEM MaKpOChI.

«KoapPpuumeHT BaXKHOCTM 3TOro TUNa ayanuTopum» — nokasartesnb TOro,
HACKOJIbKO 3HauMM A ycrexa npoAyKTa TOT TUM ayAuTOPUN, KOTOPbI
B3aMMoJenCTByeT C UCKOMbIM pparmeHTOM nHTepdernca. Hanpumep,
MOXHO MOCTAHOBUTb, YTO:

00blYHble MNONIb30BaTENV NOYYAOT KOIGOULIMEHT 1

Ccnopagnyeckne nosib3oBaTeNn, KOTopble CaMyn He MNOKYMNaloT NPOAYKT
(Hanpumep, geT 1 NPOUTENN NNPATCKUX KOMWIA), MOYYatoT 0,5
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SKCNEePThI, BNIAOLLNE Ha (I)aKT NOKYNKW NMPoAyKTa ApyrnmMmin nosib3oBaTte-
JIAMK, NnoNyYyatroT 1,5

HayanbCTBO, MOANUCHIBatOLLEe NNATEXKKY Mara3unHy, nonyyaet Kosdodu-
LIMEHT 5.

«3aMeTHOCTb yNyuylleHUA KayecTBa nHTepderica» — nokasartenb ynyu-
weHuA nHTepdenca. Ecnm nonb3oBaTenb, BNepsble yBUAEBLUNA HOBbIN
NHTepdenc, HaUMHaAET KpMYaTb OT BOCTOPra, 3TO oaHoO. Ecnm e nonb3o-
BaTesb MPOCTO AyMaeT npo cebsa «Hy, faBHO nopa ObINo 3TO caenaTby, 3TO
Aapyroe. A uto, ecnn Nonb3oBaTeNlb NPOCTO He 3ameyaet ynyyweHuna? Npea-
MNONIOXKKMM, UTO 1 6ann — 370 6e3pas3nNnyHana peakuma Nosb3oBaTenen Ha
ynyJlueHue, a 5 6annoB — NPOCTo-Taku NapOKCM3Mbl BOCTOPra.

MpymeHUM 3Ty dopMmyny AnA OKHa 3aKafoK. [NpeanonoXmnm, 4to Mol
peLunnu Bce ero npobaembl.

MpoueHT nonb3oBaTenen 3aTPoHyToro dparmeHTa uHTepdelica 3gecob
COBEpLUEHHO MM3EPHbIN, BEPOATHO, He 6onee NpoLeHTa Nonb3oBaTesNeln
BOOOLLEe 3HAIOT NPO 3TO ANanoroBoe okHo. CTaBuM KO3PpPULIMEHT 0,01.

A BOT KOO OULMEHT BaXXHOCTW 3TOrO TMMa ayauTopun, HA0bopoT, BENUK,
MOCKOJIbKY 3TO MMEHHO 3KcnepTbl. CTaBuM 1,5.

3aMeTHOCTb YnyuLleHNsi SProHOMUYECKMX NoKa3aTenen nHtepdeinca ana
HEBOOPYKEHHOrO B3rfaAa ABHO HeBeNMKA. HUKTO He KynuT cnegytoLlyio,
yny4LleHHYI0 BEPCUIO, TOIbKO MOTOMY UYTO 3TO OKHO CTaso nydiwe. HuKkTo
He 6yaeT faxe 0cobo paj, YTO OHO CTaNo Nyylle, XOTA Aa, SKCNePTbl N3Me-
HeHue 3aMeTAT 1 0fo6PAT. MOXKeM NOCTaHOBWUTb, YTO 3TOT KO3GULIMEHT
ynyuLueHns cTan 1,1.
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0,01 X 1,5 X 1,1 = 0,0165

A Tenepb NPEANONOXKIM, UTO Mbl HE3HaYUMesbHO (Ko3¢-
GUILIMEHT 1.05) YNYYLLINAM OKOLLIKO OTKPbITUA AOKYMEHTa,
KOTOPbIM MOMb3YOTCA 8Ce MOMb3oBaTeNn. [ocKobKy
«BCe» 3[€Chb eCTb NPEACTABUTENN BCEX TPYMN ayAUTOPUMN,
pe3ynbTaT OyaeT HeMHO20 APYTM:

1X(04+0,54+15+5) X1,05=384

OTYETNIMBO BUIHO, UTO MaNeHbKOE M3MEHEHMe 3AeCh
[aeT B COTHM pa3 6onblinin 3GpdeKT, uem bonblioe
M3MeHEHVE B Mano3HauYvMOM MHTepdeiice.

MonyyaeTca, UTo UTOrOBOE YNyudlleHne NPoAyKTa paBHAETCA 0,0165. ABHO
OYeHb 1 OYeHb Mano. PasymeeTcs, 3TO UNCO COBEPLLEHHO BOJSIIOHTAPUCT-
cKoe, KO3hPULMEHTbI A Ha3HaYan Kak 60r Ha Aywy NoJIOKUT — HO YMCIIO
roBOpPUT CaMo 3a cebs.

Pa3symeeTcs, nHTepdeinc ctan fyulle, Tak Yto paboTa Mo ero ynyylleHuto He
6blna NonHOCTbio 6ecnonesHa. Ho, pasymeeTcs, eé HAKTO He OLEHWT.

KoHeuHo, B naeanbHoM mupe (rae Bcé chepuueckoe 1 noBctogy CraowHOM
BaKyyM) 3TO ynyuylleHVe ONpPaBAaHHO — MHOMO MaNeHbKUX YNyULeHNIA
3KBVBaJIEHTHbI OHOMY 6O/bLLIOMY, TaK YTO BCE PaBHO UTO AeNaTb, eC/iv B
pe3ynbTaTe CTaHeT fiyylle.

Ho mup, B KOTOPOM Mbl >KMBEM, HE naeanbHbIN. B HEM ecTb CpoKKn/6roaXeT,
HauyasbCTBO Y MAPKETUHT:

Ecnn cpokn/6rogkeT cxKaTbl (@ OHM CKaTbl 8ce20a), pa3ymHee TpaTuTb
BpemsA Ha paboTy, obnagatoLyto Bo3MOXHO 6onblumm KA. Jliobown npoekT
no onTUMM3aunn nHTepdenca CpaBHUTENBHO BENNK — OH 3aHMMaeT
Hepenu paboTbl N AeCATKM|COTHU TbicAY pybreit. BpemeHn npocTo He
XBaTaeT Ha paboTy, He AaloLLYI0 3HAUNTENIbHOWM OThauK. [lymato, HUKTO He
6ynet cnopuTb, yto B Microsoft Word 6bin (1 ecTb) pe3eps ans ynyulleHus,
6osee 3HaUNTENbHbIN, YeM OKHO 3aKnagok. CobcTBeHHO roBops, pa3paboT-
ynkn Word y»xe gokasanu 310, NoSIHOCTbIO Nepefenas (M CUAbHO, Ha MO
B3rnAg, yNy4lwms) cuctemy meHio B Word 2007.

Jlloboe HauanbCTBO MO CBOEW Npupoae byaeT 3anpeLaTtb paboTy, KoTopas
He AaeT 3aMEeTHOrO U3MEeHEHMA — NPOCTO MOTOMY, YTO Maslo3aMeTHble
N3MEHEeHUs HaYanbCTBY TPyAHEe NPOKOHTPONMpoBaTh. MpeacTaBbTe, UTO
pa3paboTumK NpuULLEN K CBOEMY MEHELKepY OTYMTbIBATLCA O CBOEW paboTe
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N rOBOPUT «fl MOTpaTWA NONAHA 1 YNYYLW OKHO 3aKnafok». MeHepxep
CMOTPUT N HE BUAUT 0COObLIX M3MEHEHWU. «OH MeHst ypaumnT!» — noHnmaeT
MeHe[Xep 1 vwaeT pa3paboTurka npemmn.

MapKeTVHI TOXe CKJIOHEH 6110KMPOBaTb HEOOSIbLUVE N3MEHEHMA, MTPUYEM
06nacTb ero KOBPOBOWN 6OMbapPAMPOBKY Aaxke 6oNblUe, YeM Yy Havasb-
CTBAa — MAPKETUHT 0J06pPAET TONbKO M3MEHEHMA, KOTOPbIE MOXHO KPaTKO
06bACHUTL cioBaMu. [TOHATb MAPKETUHT MOXHO — eMy NPUAETCA Npoaa-
BaTb HOBYIO BEPCUIO, @ KaK 3TO cAenaTb, eCiIN CNOXKHO byaeT o6 bACHUTD
notpebutenam, B 4émM, COOCTBEHHO, 3aK/tOYaloTCA ynyJlieHus. MNoTpe-
O6UTENY NeHUBbI U HENOOOMbITHBI, TAaK YTO CANCOK M3 TPEX 3aMETHbIX U
MOHATHbIX BCEM YNyULLEHWUI ByAeT ropasfo NpUATHeEE MAPKETUHTY, YeM
CMUNCOK M3 TPEX COTEH YNYULLEHU MENKUX. [To3TOMY pa3paboTumnKy nHTep-
deinca, N Tak rPyCTHOMY OT JIMLLIEHUA NPEMUN, TPUAETCA eLwé N 06bAC-
HATbCA C YENIOBEKOM 13 MapKeTUHra.

Mo 3TUM TpeM NPUUYNHAM IMYHO MEHS HUCKOMbKO He YAUBSET, YT
y pa3pabotunkoB 13 Microsoft 3a Jonrux gecAtb neT He AOWn PYKKU OTno-
NNPOBATb 3TO OKHO. JINUHO A UX HE BUHIO.

M 30ecb Mbl nogownm K BaxkHom Teme. A ybexkeH, UTo 3ameTHaA YacTb
HeyAayHbIX MPOEKTOB MO AM3aHYy NN pa3paboTke NoNb30BaTENIbCKOro
NHTepdenca 06bACHAETCA NPeXae BCEro TeM, UTO pa3paboTunky genatoT
TO, UTO AenaTtb, B MPUHLNNE, MOXHO, HO — He CTOUT. B pe3ynbrate nony-
YaloT NPOPBY OPraHM3aALNOHHbBIX MPO6NIEM, @ B XYALLUEM CllyYae — eLé 1 He
ycneBaloT cenaTb TO, UTO AeNCTBUTENIbHO BaXXHO A1A NPOAYKTa.
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BoT napa npumepos 13 Moeli COGCTBEHHON NPAKTUKN (062 — TparnyHble):

B OpgHaxkAabl S BCE CUJIbl BPOCKN HAa ONTUMM3ALNI0 CKOPOCTU PaboTbl NOJb-
30BaTeNs, MPOUrHOPMPOBAB U3BECTHbIN MHe GaKT, YTo Mporpammon 6yayT
MoJib30BaTbCA NonYaca B MeCAL, 1 COKPALLEHNS NPOAOTXKUTENBHOCTM
CeCcCumr Ha 10 MUHYT HUKTO Aae He 3aMeTuT. [poeKT He OCTaBW HUX criefa B
rpade lpubbisiu, XOTA OrHeHHbIMK ByKBaMK oTrieyaTasncs B rpade Yooimku.

M B gpyrou pas a cgenan uHtepdeinc oueHb NaKOHNYHbIM 1 MPOCTbIM, XOTA
[0rafblBasnCA, YTO TAKOHUYHDBIN 1 NPOCTON UHTepdeinc Bce byayT cuntaTtb
NPW3HaKoOM HeJOCTaTOYHO MOLLHOro NpoaykKTa. KnneHT cornawuancs, 4to
A B NPUHLMME NpaB 1 MO NHTepdec 06 bEKTUBHO XOPOLL, HO BblpakaJl
YBEPEHHOCTb, UTO NPOAATb NPOAYKT C TAKUM MHTepdEeNnCcom HeBO3-
MOHO — HUKTO HUMOYEM He KYNUT MasioOMOLLHbIV NPOAYKT. [[poeKT He
3aBepLUnnCA.

3aHnMalnTech TONBKO TOM OIITUMM3AlINeNn
nHTepderica, KOTopas ylydlllaeT IPOFYKT.

3pecb A ofgyManca v nepectan aenaTb TO, YTO HPABUTCA, @ BO BCE 0CBO6O-
AVBLIeeCA Bpems Tenepb CTapaloch AenaTh T, YTo HyHO. COBETYIo MNOCTY-
naTb Tak 1 BaM. HaunHas Kakyto-To paboTy, cnepyeT cnpalumBaTth cebs,
YRNYYLWNT N1 3TO NPOAAXKN, T.€. CAeNaeT NN 3Ta paboTa NlyyLle He TONbKO
nHTepdenc, HO 1 NPOAYKT.
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Ecnun Bbl npodeccnoHan,
BeauTe cebsa npodeccrnoHanbHoO

MpeacTaBbTe, UTO Bbl MPULLIM K Bpayy C »Kanobamm Ha CTpallHble 60nu B
60Ky. NNpoBeas ocMOTp, Bpay roBOPUT BaM:

— Hy, y Bac BOT 3Ta XxepoBMHKa 3arHounach. LLlac Mbl €€ wycTpeHbKo oTTA-
naem, 1 bygeTe Bbl Kak orypedl.

NHTYMLmMA noacKa3biBaeT MHe, YTO BalLUM C/leaylowWwnm gencTenem oyget
HemeZaneHHbI nober oT Takoro Bpaya. CIMWKOM Y HenpopeccnoHanbHO
OH ceba nosen. Bot ecnn 6b1 Bpay ckasan Bam YTO-TO BPOAE:

— Y Bac ApKO BblpakeHHbIN ciyyan cnHgpoma Mapkca-CneHcepa, 0Cnox-
HeHHbI onuronTepmusaMmom. Heobxoarma HemepaneHHasa onepauna. Ecnm mbl
npoBeAeM eé NPAMO Ccenyac, MoXKeTe OblTb CMOKOMHbI — B TaKMX Cilyyax
BbI3JOPOB/IEHME NPAKTUYECKN FAPaHTUPOBAHHO.

...Bbl 6bl MOKOPHO Aanu 6bl ceba pe3atb. [ln3aniHep NHTEPPENCOB NOXOXK
Ha Bpaya — K HEMY TOXKe NPUXoAAT C »Kanobamu, 1 ero Aeno, No KpanHen
Mepe, He OTTOJIKHYTb CBOMM NoBefeHNeM KneHTa. Hapo BecTn cebs
npo¢deccnoHanbHo.

Nerue, BNpouem, ckasaTb, YeM cgenatb. NoCTOSHHO NOBULLb Ce65 Ha TOM,
yTo Beaelb cebst HenpodeccnoHanbHO, HaNnpUmep:

M ncnonb3yelb HeNPodeCCMOHANBbHYIO NEKCUKY
B rapaHTupyeLb n3neyeHue
I noTtBopcTBYELb NALMNEHTY.

Pa3bepy 3T nyHKTbI nogpobHee.
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CeoHCTEa: IKpaH

Temn | Pagoumid cron | 2acraeia | OgopmneHie

Tema pafouero cTora - 370 $OHO EHIM PUCYHO K, HE
1 ApYMMX 3NEMEHTOE pafodero CTOME, MCNoNESyE
EMA3 KOMMEOTEPE MO BAWEMY BKYCY 0AHWM LLEMH

370 He 3aKNafKK, a BOBCE AaKe BKIaAKM.

Ewle xy»e 0eno co cIoBOM «io3Bepb». CKaxy
UCKPEeHHO — eCJn Bbl ero ynotpebnsaeTe, Bbl HUK020d He
CMOXKeTe cfienaTb xopollero nHtepdeiica. C Bamu yxe

BCE KOHUEHO; Ballle CO3HaHwue 6e3HaIexxHo yuepoHo.

Ecnn Ha 3TOM mecTe Bbl MoYyBCTBOBA/IV ropAayee
KelaHe MeHA ﬂepey6epu/|Tb N NOKa3aTb MHE, 4YTO CJTOBO

«i03BEepb» BMOSHE NPUEMIEMO, BO3AEPKUTECH.

HenpodeccnmoHanbHaa nekcnka

YT0 O6'beﬂI/IHF|eT CJ10Ba 8blnaaal0u,{Ul:I CNUCOK, ‘-I€K6OKC, UKOHKdAd, 3GKﬂaaKa,
t03ep? OHM HenNpodeCCUOHANbHbI; €CNN Bbl UCMOMb3YyeTe MX, Bbl MOKa3bl-
BaeTe CBOEeMyY 3aKa3uMKy, UTO Bbl He 3HaeTe Aaxe NpodeccMoHanbHoOM
TEPMUNHOJIOTNN.

Bbinagatowmin CNcoK He BbiNaaeT, a PacKpbIBAeTCA, Tak UTO — pPacKpblBa-
IOLLMINCA CNNCOK. YeKOOKC TONbKO B aHMMOA3bIYHbIX cCTpaHax checkbox, ay
Hac 3To ¢nakoK. IKoHKa 3TO HMKaKasa He MKOHKA, a 3Ha4oK (B MHTepdelce
1 B NONIb30BATENbCKOWN AOKYMEHTaLUN) Wav NMKTOrpaMmMa (B pa3roBopax

C 3aKa34MKOM; CNOBO Y 60/IbHO 3BYYHOE). 3aKkNnafKa ObiBaeT B KHUre, a To,
YTO HAPMCOBAHO B NHTepdelice, Ha3blBaeTCA BKNAAKON.

Bo Bcex aTux cnyyasx eaAMHCTBEHHO NPOodeCcCUOHaNbHbIN MeTO HAUMEHO-
BaHMA — NOJIb30BaTbCA rnoccapuem. Moccapuin, B CBOO odepesb, Takan
LUTYKa, YTO KTO NEePBbIN BCTa, TOro 1 Tanku. MepBoii BCcTana KoMnaHmaA
Microsoft — BO Bcex nx NpoAyKTax COOTBETCTBYIOLLME MOHATAA Ha3blBa-
OTCA MMEHHO TaK, Kak HanmcaHo Bbilwe (Gpnaxok, BKNagKa 1 T.1.), U 4To eLé
Ba)KHee, Ha3bIBAOTCA UMEHHO TaK C He3anaMATHbIX BpemeH. HpaBaTca Bam
3TV NepeBoAbl MN HET — HO OHM NPUBbIYHBI NoAaBAAOWEMY OONbLUVH-
CTBY OTEUECTBEHHbIX NOJSIb30BaTeNEN, a BCe APYrve HaMeHOBAaHMA — HET.

Apyroe geno cnoso «to3ep». Ero ncnonb3oBaHne — BePHbIN NPU3HAK
CHUCXOANTENIbHOIO OTHOLLEHMA K MONIb30BaTeNAM (A, AeckaTb, yylue 3TuX
MY>KJTaHOB, TO OGMLWb t03epoB). Ha Mor B3rnag, Npu TakoM NOAXoAe caenaTb
YTO-TO XOpOLLEe 3TUM MOJIb30BaTENAM HECKOJIbKO 3aTPYAHUTENbHO.

3HaHMe TEPMUHONOTNN — HaBbIK MPUOBPETEHHDIN, @ HE BPOXAEHHDIN.
CoOTBeTCTBEHHO, BCE AM3aHepPbl MOHavany roBOpAT 1 NUWyT Henpodec-
CMOHanbHO. JleyeHne, Bnpoyem, NPOCTO, XOTb M YTOMUTESIbHO — Hado
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[0 3TOV CamMOV MPUYMHE Tak Maso 3aCiyKMUBaIOLLMX

J0BEpUA NCTOPUIN 06 YyYLIEHUAX HTEPGENCOB.

[MOHATHYO rOPAOCTb CBOEN paboTon Av3ariHepbl

W NPOEKTUPOBLLVIKM fIepaT npwu cebe.

B3ATb rnoccap|/||7| Microsoft n 3ay4nTb €ro Ham3sycCTb (oueHb nomoraet pa6o-
TaTb TOJIbKO Ha JIOKa/1IM30BaHHbIX BEPCUAX MPOrpamm, ecjin OHU ecTb).

M3BecTHbI cyyan, Korga nocsie nepepenku nHtepdernc HaumHan pabo-

TaTb Nyylle B pa3bl 1 faXke B AeCATKM pa3. Ho 3To cTaHOBMIOCH N3BECTHO
TONbKO Nocse nepegenku. [Npepckasartb Takoe ynyylleHne HEBO3MOXHO.
Naxke ecnu npeabigyLlyo Bepcuio nHTepderica genan CoBepLleHHEeNWNNA
NpuaypoK, Bcerga OCTaHeTCA WaHC, YTO 02POMHO20 YNyulLeHNA He byaerT.

Hanpumep, ecnu peub nget 06 nHtepderice KacCoBoro anmnapara, CKOpocTb
paboTbl Nonb3oBaTeNa onpefensaeTca KONMYeCcTBOM AeNCTBUI B UHTEP-
delce, a He camum NHTepderncom. He COKpaTMB UMCIO onepaunii, He
YBENNYUTb U CKOPOCTb; @ ONepaumn CoKpallaTb, Yalle BCero, Hekyaa.

B Takmx cnyyasax noytu Bcerga MoXHO AOOUTbCA YCKOPEHUA B HECKOJIbKO
CEKYH[, HO HUKaK He Ha MopAJOoK.

B 3TOM cMbiciie nyylie Aaxe He rOBOPUTb, UTO B Ballel NpakTuKe 6binn
rpomagHble ynydweHus. Hy, 6binn. Ho ecnm Bbl 3To roBopute, Bam
npuaeTca 06BACHATL MOYTN BCEM CNEAYIOLNM KITMEHTaM, MOYEMY B X
CJlyyae BaM He yanocb fo6UTbCA TAaKOro Xe ynyudleHns (OHN-To Bbibpanu
BaC MMEHHO MOTOMY, YTO Bbl TAKOTO Y/yyLleHWA KOrAa-To JOCTUMN).
Bono6aBok Bam npuaeTca 06bACHATLCA ELLE 1 CO CBOMMW KOJIIeraMim 1
KOHKYpEHTaMn — NpUAETCA O4YeHb yoeanTenbHO fOKa3biBaTb, UTO Yiyu-
leHNs1 [OOUNNCb UMEHHO Bbl, a He, Hanpumep, An3anHep-rpadpuk (oH
Belb TOXe paboTan Hag nHTepdpencom HoBow Bepcum). Ecnm Bbl 3Toro He
caenaete, Bam 6yayT obecneyeHbl AnarHo3 «Tpenso» U Npe3peHue.
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[MoaToMy HM B KOEM Ciyyae Henb3A 06eLaTb KIMEeHTY 3HaUNTENbHbIX Yyy-
weHun nutepoenca. NMpoueHToB 10-15 eLé MOXKHO (3TOro MOXHO AOCTUYb
noyTu BCerga), Ho He 6onblue. PazymeeTca, Hy»KHO CTapaTbCa AoOUTbCA
6onbLuero, Ho...

Jlyd1e mpyHECT 3aKa34MKy IIPUATHBIN
CIOpIIpU3, YEM HENIPUATHOE OTKPBITHE.

Ecnn Bbl 6yaeTe onbITbIBaTbCA Yy BPaya rapaHTUM CBOErO BbI34OPOBIIEHNA,
Bpay NocTapaeTca ynTu OT OTBETA, U AaXKe eC/Iv Bbl NPUNPETE ero K CTEHKeE,
He [,acT BaM CTONPOLEHTHOW YBepPEHHOCTU. B KOHLie KOHL0B, 6bIBano,

4TO NIOAN YMUPANN 1 OT 6onesHewn, NoHayany KaxyLmxca 06blYHbIM
HaCMOPKOM.

[loTBOPCTBO MauneHTy

Ecnu Bbl Bbinucanu 601bHOMY TabneTKY, a OH UX He eCT — 3TO BaluK
npobnembl. BONbHON-TO yBEpPEH, UTO pa3 OH YyKe NobbiBan y Bpaya, nsne-
yeHwue emy obecneueHo. / korga emy cTaHeT xy»ke, NpuaeT K Bam pyratbcsa
(ecnun He NOMpeT; B 3TOM Cilyyae NpuAyT POACTBEHHUKM). KOHeuHo, BaLlen
BMHbI B TOM, YTO NMaLMEHT HE MPUHMMAET IeKapCTBa, HET HMKakon. Ho
npo6nembl 6yayT 1 6€3 BUHbI.

Mopno6Hble cnyyaun 6bIBAtOT M B MPaKTUKe AN3aliHEPOB UHTEPHENCOB.
MHorpa nonagaoTca 3aKa3umKkiy, KOTOpble MOHMMALOT, YTO UM HYXKeH
An3aliHep, HO He cobupatoLMecsa NeUnTbCsl — T.€. FOTOBble MOTPATUTb
AEHbI Ha onnaTy paboTbl An3aliHepa, HO nMetLwne COOCTBEHHOE, N K TOMY
e oueHb TBEPAOE, MHEHME O TOM, UTO MMEHHO 1 KaK Hafo caenatb.
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KoHKpeTHO Takol cryyait 6bin B MOl COBCTBEHHOWM
npakTuke. o HaMBHOCTM A TorAa NonbITanca
CMyCTUTb BOMPOC Ha TOPMO3ax; B pe3ysitTaTe bonee
mecALa paboTbl U NPOPBa BAOXHOBEHWA OTNPaBK-
JINCb B MOMOMKY.

Heobxoanmo ABHO 1 HeABYCMbICNEHHO OOBbACHATb TaKMM 3aKa3umkam, YTo
BaM JIMYHO rNy6oKO HanneBatb, 6yayT OHM U He ByayT CnefoBaTh BalLMM
pekoMeHZaumam. Ho ecnmn oHu He 6yayT, BCA OTBETCTBEHHOCTb NIAXKET Ha
HUX CAMUX N TONbKO Ha HUX, a Bbl, B CBOKO oYepefb, OrpaHnynTe CBOK
posb nonyyeHnemM onnatbl 3a NPoeKT. Hanpumep, ecnu Bbl 06Hapyxunu,
YTO 3aKa3umMK HaHAN An3anHepa-rpadrKka, KOTOPbIA NOPTUT BaLl NPOEKT,
Bbl AOJIKHbI HEMeSIEHHO OTMPaBUTbCA K 3aKa3UMKy 1 YeCTHO CKa3aTb,

YTO AU3aNHep XanTypuUT NO-YePHOMY U ero HY>KHO HeMeIeHHO CMEHUTb
NN NO KpanHen mepe gatb eMy napy pas no ronose. [la, Bbl ucnopture
OTHOLLUEHMA C 3aKa34YMKOM — HO Bbl UICMOPTUTE UX B Nt0OOM Cilyyae, Koraa
BbIZAET NPOAYyKT C ybornm gnsarHOM 1 3a NpoBasn KOTOPoro 6yayT BUHUTb
1 Bac. OQHaKO ecnu Bbl MOCCOPUTECH C KNMEHTOM cpasy, byaeT, No KpanHen
Mepe, LWAHC, YTO KNVNEHT BbPKMBET U BNOCNEACTBUM CMOXET NOHATb Bally
npasoTy. Ecnn ke Bbl OyaeTe xaaTb, LLAHCOB Ha 3TO Y Bac He bygerT.
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MpoaonxeHe 3TOro pasaena A CrneumnanbHo Hanmean Tak
ECTKO 1 0OMAHO, Kak ToMbKo MOT. Al ybexaeH, Uto fenatb

TO, K UeMy HET CMOCOBHOCTEN, Tpareans v And camoro
pPaboTHWKa, 1 AN Bcex noTpebutenel ero paboTol. Jlyyle

yX Cpasy BCE MOHATb 1 CMEHWTb 00N1acTb OeATENIbHOCTW.

He 3aHMMaunTeCb Tem, YTO Y BaC BCE pPaBHO
He nosny4vaetcsa

UT06bl 3aHMMATBCA YEM-TO XOPOLLO, HY>KEH TalaHT UK, NO KpalHen mepe,
npeanocbUikn. MOXHO BrosiHe NpodeccroHanibHO PbiTb KaHaBbl, HE MeA
0cobo MycKynaTypbl, HO 3Ta paboTa He 6yaeT 0co6eHHO 3PeKTUBHOM (K
CYaCTbIO, OT PbITbA KAHaB MYCKYJbl HAPACTAOT OYeHb ObICTPO). DTO, NPaBAa,
CpaBHUTENbHO NpocTas paboTa. [opa3fo cnoXxHee UrpaTb Ha posne, ecnu

y BaC HeT CNyxa, C AeTCTBA HeMpaBMIbHO NMOCTABMIEHbI PYKU UIIW XKe MPOCTO
TPEeMOop TaKOM, UTO Bbl U CTaKaH-TO AepPKaTb He MoxeTe. ELE xy»Ke, ecnu Bbl
NEHUBbI 1 HeNOOOMNbITHbI — TOFAA Bbl HE CMOXETE Aa)ke HayuUTbCs UrpaTb
Jlyywle, He TO YTO UrpaTb XOPOLLO.

OTO BEpHO 1 ANna agnsanHa nHtepdencoB — ecnn y BacC HeT TanaHTa Uim
XOTA 6bl NPeAnOCbIIOK, Bbl HAKOrAA HEe CMOXeTe AenaTb 3TO XOPOLUO.
TanaHT Bbl CMOXeTe 06Hapy»K1Tb B cebe co BpemeHeM (nnu He obHapy-
XWTb), 0 HEM MHe CKa3aTb 0c060 Hevero. Ho o npeanocbinkax ckasatb
MOHO MHOroe. HeBO3MOXXHO HayunTbCA AenaTb POCKOLLHblE UHTepPdEeNChI,
ecsIn Bbl:

M He ymeeTe roBOpUTb 1, 0COOEHHO, CRyLlaTb

B He nmeerte BKyca

M He ymeeTe nucatb

M He ymeeTe fONro AymaTb IOTMYHO

B HenbonbITHLI.
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R N A S AP A S N S AT SR e it A D

N B niobom cjlydae, HaBblK/ SMMAATUN MOXHO YNyYlWNTb
(37O, KCTaTW CKa3aTb, KACAETCA U MEHA CAaMOro).

Mol onbIT HaiMa COTPYAHNKOB CBUAETENbCTBYET, UTO OONbLUMHCTBO JtoAel
06nafaloT oueHb HEPA3BUTON SMMATUEN, T. €. HE YMEIOT NpeacTaBUTb cebn
Ha MecTe apyroro Yenoseka. bes conepexnmBaHma NPOCTo HEBO3MOXKHO
y3HaTb, YTO NIOAAM HYXKHO (B YaCTHOCTM, UTO HY>KHO 1 YEro He HY>KHO NoJib-
30BaTeNsAIM BalnX NHTepencoB). ECn Bbl HE CMOXKeTe 3TO y3HaTb, Bbl HE
CMOXKeTe 3TO NtoasaM aatb. [pocTo, Kak ABaXKabl ABa.

Mpobnema c 3TUM yTBEPXKAEHNEM 3aKNHOYAETCA B TOM, YTO, MOZOOGHO TOMY,
KaK BCe yBepeHbl, YTO Y HUX eCTb YyBCTBO KOMOPA, BCe yBEPEHbI, YTO C dMnNa-
TN Y HNX BCEé OYE€Hb XOPOLLO.

MpoBepbTe cebs. Ecnv Bbl He cornacHbl (MOAHOCTLIO UL YAaCTUYHO)
C YTBEPXKAEHMAMU:

Npyrvie nioan coBCceM He Takue, Kak fi. VIx nHTepecyert He
TO, UTO UHTEpecyeT MeHs. OHU MbICIAT MHaJe, YeMm 5. OHK
3HaIoT TO, UTO A He 3Hat0. OHM OLLEeHMBAIOT COOBLITUA MO
KPUTEPMAM, KOTOPbIE MHE He U3BECTHbI U YyXKbl.

...y Bac, No BCen BUAMMOCTHY, Mpobnembl ¢ amnaTtuen. Npraa Ha MHTEPBbIO
C 3aKa34MKOM, Bbl, CKOpee Bcero, ciblwmnTe ceba (a He 3aKasuuka),
MOCKOJIbKY Y BaC HET CTMMYNa y3HaTb YUTO-TO O APYrOM YenoBekKe (A npea-
nonarao, Yto AnA TOro, YTobbl YTO-TO Y3HATb, HYXKHO CHayana NPU3HaTb,
YTO 3TO YTO-TO eLé HEN3BECTHO). ITO NPEOAOMMO, HY>KHO BCETO NNLUb
perynapHoO n MeToANYHO HaNOMUHATL cebe, UTo Apyrve Nan — UMEHHO
yTto Opyzue. Kpome TOro, BENMKONIENHO MOMOraeT TPEHNPOBKE SMMNATU
NPUCYTCTBUE NPU 103aBMNNTU-TECTUPOBAHNN CBOETO NHTEpPderica (MOXHO
CMOTPETb 3aMnCK Er0 XKe; AaXe 3anncy TECTOB YyXNX MHTepdencoB
Herna0Xxo NOMOraloT TPEHMPOBATb IMMNATHIO).
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Bkyc dopmupyeTca nocteneHHo. fleT asaauats Hasag
MHE C/ly4anoch BbIXOAWTb 3aMy»K 3@ My>KUMH, KOTOPbIX

HblHUe A Obl He Npurnacuna k cebe aaxke Ha obef,.

Snuzabem Tedsaop

YT06bI NOABUNOCH CAMO NMOHATME KPAaCUBOTO YesioBekKa, O0NbLIVMHCTBO
nofen foMmKHO ObITb HEKPACKBBLIMU. ITO Ke BEPHO U Af1A BKYCa, C TON
TONIbKO MNOMPaBKOM, YTO KpacoTa BO MHOIOM eCTb CBOMCTBO BPOXAEHHOE,
a BKYC — Bcerga nproOpeTEHHbBIN, HAKTO HE POXAAETCA C Pa3BUTbIM
YyyBCTBOM NMpeKpacHoro. Ero passuTtue 3aHMMaeT rogbl, 1 3TV rogbl He
NPOCTO HAAO MNPOXUTb, HO TPATUTb BPEMA N YCUIINA Ha pa3BUTUE CBOErO
BKyCa.

Ha mow B3rnag, pa3Butbii BKYC OYeHb pefok, XOPOLLO eLé, ecnm um obna-
[Al0T HECKOJIbKO NPOLIEHTOB Ntogen. YnCTo cTaTucTnyeckn — BKyca y Bac
HeT. A ec/n 3TO TakK, Baluy NHTePENChbl (@ OHU KaK-HUKaK rpaduyeckme)
OyayT ypOAMBbI, HECMOTPA Ha BCE BaLLM YCUIUA.

MpoBepbTe cebs. Ecnu Bbl:

B NocCiieAHMe rofbl He 6blIM HU Ha OJHOWN XYA0>KECTBEHHOW BbICTaBKe
He Kynuau B NPOLIOM XOTA Obl TPEX anbbOMOB NO NCKYCCTBY

He MOXeTe Ha3BaTb XOTA Obl NATb XyOOXXHUKOB, KOTOPbIX Bbl ocobeHHO
nobute, N He MoXKeTe 0OBACHUTD, 3@ UTO MMEHHO Bbl UX NlobuTe

He 3HaeTe Ha3BaHWI XOTA Obl NATM APXMUTEKTYPHbIX CTUIEN N HE MOXKETE
0ODBbACHNTb, YEM OHU OTNIMYAIOTCA APYT OT Apyra

...NO-BNANMOMY, Bbl HUKOIAa HE CTapaincCb pa3BUTb CBOW Xy[oox<e-
CTBEHHbIN BKYC 1, COOTBETCTBEHHO, Y BaC €ro HeT. NauTe B My3e|7|, npoytuTe
HECKOJIbKO KHUT MO NCKYCCTBOBEAEHUIO, KYNNTE aboHeMmeHT B KOHCepPBa-
TOPUIKO N T.1M.
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MbiCAn NmetoT HeNPUATHOE OObIKHOBEHME N3 YETKUX N ACHBIX CTAHOBUTbLCA
HEeOAHO3HAYHbIMW N HEMOJTHLIMIM (@ 3a4acTyIo U CAMONPOTUBOPEUNBLIMNY),
CTOUT UX TONbKO 3anncaTb. O6bACHAETCA 3TO MPOCTO — MOKa OHU eLé B
rosloBe, MHOre BbIBOAbI, HE TOBOPA Y O NPOTUBOPEUNAX, MONPOCTY He
BMAHbI. Ha 6ymare »ke npobnemMbl NpoCTynaT HEMeAJS1IEHHO.

CornacHo ®epopy TioTYEBY, MbIC/b M3PEYEHHAA €CTb NOXb. MbiCib 3anu-
CaHHaA TOXKEe MOXKET ObITb JIOXKbIO, HO JIOXb 3Ta, NO KparHen Mepe, He rapaH-
TUPOBAHHasA, Kak B C/lyvae MbIC/IM BbICKa3aHHOM.

Ha npakTtuke 310 0603HayaeT cnepytowee. Mbl MOXeM 3aMETHO NOBbLICUTb
KauyeCTBO HalLen MbICIUTENbHOW AEATENbHOCTU (a AN3aMH KaK pa3 ABNA-
€TCA TaKOW AeATeNbHOCTbI0), MPOCTO GUKCUPYA CBOU paccy>kaeHna. Ho
3TO TpebyeT yMmeHUA ObICTPO NMcaTb, Kak TEXHUYECKN (T.e. ObICTpO Habu-
paTb TEKCT), TaK 1 TBOPYECKN (T.€. onepaTMBHO COCTABATb CBA3HbIN, YMTa-
6enbHbIN TEKCT).

MpoBepbTe cebA. B 2000 3HAKOB ONMLLMTE, UTO Bbl BUAWTE BOKPYT B 3TOT
CaMblil MOMEHT, OTMeuas camoe 3ameyaTesibHoe B TOM, YTO Bbl BUAMTE.
MoKaXxunTe TeKCT KOMY-HUOYAD, KTO, MO BalleMy MHEHWIO, XOPOLLO «3HAET
pyccKoro si3blka». Ecnun 3agaHve ganocb Bam ¢ 601bLUNM TPYAOM WK 3HATOK
A3blKa PaCKPUTMKOBAN €ro B NyX U Npax, N034paBnAlo — Bbl He NMcaTeNb.

N NPaKTUKYNTEChb [0 NOCUHEHMA. JINYHO A HAayUYUNICA XOTb KaK-To NucaTb
TONbKO NOC/Ie CEMUCOT ThICAY HaMMCAHHbIX 3HAKOB.
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YT06bI 661NN YMHbIE NtoAN, 6ONBLINHCTBO AOMKHO 6bIThb rNynbiMu. Ho ym,
KaK M rynocTb, MOHATUE pacTaxkmmoe. MeHsA ceyac uHTepecyeT TONbKO
OZVH COPT FNynoCTX, @ MMEHHO HEeYMEHME pacCyaaTb O YEM-TO CKYYHOM
npooosKumMesibHoe BPpeMs.

Hanpumep, nonck B nHtepdence NCKNoUNTENbHbIX CUTyauui (npeano-
CbINTOK AN151 OWMOOK, KaK CUCTEMHBIX, TaK U YeI0OBeYECKNX) — COBEPLLEHHO
Heobxoanmasna cTagna An3anHa. YncTo TeXHNYEeCK — 3TO OYeHb NPoAoS-
XUTENbHOE pacCyAeHne, NPu KOTOPOM An3aiHep NocsiefoBaTeNbHO
nepebupaeTt Bce 0O6bEKTbI 1 COCTOAHNSA UHTePdENCa B MONCKE BO3MOXHbIX
HeCOOTBETCTBUM («TaK, a UTO OyAeT, ecniv Nob30BaTeNlb HAXKMET KHOMKY
NownckKa, He BBeAA HMYero B noJsie BBoaa?»). MHorue nioau (B Tom uncne
60NbLWMHCTBO T.H. FyMaHMUTapMeB) CTANIKNBAKOTCA B 3TOM paboTe ¢ 60nb-
WMU TPYAHOCTAMUN — HETPEHNPOBAHHOMY MO3TY 3TO OYEHb TAXENO U
yToMuTenbHo. KOHeUYHO, MpaKTuKa TpeHpPYyeT MO3TI OUYeHb ObICTPO, HO,
MOCKOJIbKY 3Ta paboTa TakoBa, YTO €€ MOXHO «3af1BUHYTb», OTOYTOONNMB
NPOrpaMMnCTY, NPaKTUKN He nonyyaeTca. OTcioga — HEBO3MOXKHOCTb
npodeccnoHanbHOro pocra.

MpoBepbTe ceba. Hanagute Kakyo-HNOYAb KHATY NOrMyecknx 3agad (0cobo
pekomeHayto KHurn PaimoHga CmannuaHa) n nonpobynte pewaTb UX, He
OTBIEKAACb, HEe MeHee NoNyTopa YacoB noapAa. Ecnn geno He nget —
HanguTe ewweé fecATOK TakKUX KHUT 1 peluanTe, pewwanTe, pewante. NHTen-
NeKTyanbHbI MapadoH He NOBPeAUT.
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MpodeccnoHanbHbIN POCT Ha OCHOBE TONIbKO COGCTBEHHOW PabOThI
HACTONIbKO A0JION, UTO, MOXasyi, U HEBO3MOEH. A UTOObI HTepPecoBaTbCA
yem-nnbo 3a Npeaenamm CO6CTBEHHOW TEKYUKMU, HYXKHO Nt0OOMbITCTBO.

MNpoBepbTe cebsA. Ecnu Bbi:

He 3HaeTe, KTO Takune [xxo3ana Begxxsyg n PanmoHg Jloyun
He 3HaeTe, YTO TaKoe UHTEPTINHbAXK

He MOoXKeTe NepeunciInTb XoTa bl NATb MHTEPPENCHbBIX PELLEHNI, KOTOopble
B Windows nyuiue no cpaBHeHuto ¢ MacOS (1 ob6paTHO)

...y BaC CKOpo 6yayT npobnembl ¢ nonnumepamu (nnm yxe). PeeHne
OYeBUAHO: NOCTaBbTe cebe 3a Liesb KaXKAbl MeCAL, YnTaTb XOTA Obl OHY
KHUIY NO An3anHy. Yepes rog camu nommeTe, Kak pa3BmBaTbCA gasblue.

MoaBoaA UTor — BCe 3TN HEJOCTATKM MOXHO NpeoAoneTb (TeopeTnyeckn),
HO 3TO NOTpebyeT HeLyTOUHbIX YCUANA. BONbLUMHCTBO NloAen CTpaaatoT oT
3TUX HEQOCTATKOB, TaK YTO YMCTO CTAaTUCTUYECKN MOXKHO MPeAnonoXKuTb,
YTO OHM eCTb 1y Bac. ECnin Bbl He cMOXKeTe X NCMPaBUTD, YTO X, 3Ta KHWra
He nonaeT BaM Ha Nonb3y — BCE paBHO OyaeTe fenaTb epyHay. YK nydwe
3aHATbCA YeM-HNOYAb APYrnM.
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[lpr3HanTe, YTO Bbl ME€PMaAHEHTHO
N Hen3beHo ownbaeTecb

Korga Camioan [JKOHCOH Y3Han, YTo OAMH M3 ero 3HaKOMbIX, HECYACTIMBbIN
B Opake 1 HeJaBHO OBJOBEBLLMI, >KEHUTCA CHOBA, OH OXapaKTepn30Ban 310
ABNEHUE KaK «TpUyMP HageXabl Hag OnbITOM». Takon Tpnyme xapakTepeH
AJ1A MHOTMX obnacTen YyenoBeyeckom feATeNIbHOCTU, HO MHE He N3BECTHO
HW OgHOM Npodeccru, B KOTOPOW OH Obl TaK »Ke BOMMIOLL, KaK B An3aiHe
nHTepdencos. [leno B Tom, UTo...

He meHee Tpetu Bcex MHTEpP(EVICHBIX pelIeHMIA
60 pabOTAIOT TOPa3MI0 XY>Ke OXKUAAEMOTO,
60 BOOOIIE HEPAOOTOCITIOCOOHBI.

KOHKPETHO — He3aBUCKMO OT TOrO, HACKOJbKO Bbl OMbITHbI 1 TaflaHT-

Al BbIBMHYN 3TOT NOCTYNAT Ha OCHOBE OMbITa TeCTA- NNBbI, KaK MUHUMYM TPETb BCEX Pa3pabOoTaHHbIX BaMy NHTepENCoB
[POERIR BT VIS TEIK A MK MM Berieess, ey (TouHee, parmeHTOB NHTepdeiica) paboTaeT ropasao Xyxe, Yem Bam

3dMETUTb, YTO TPETb — 3TO ONTUMMNCTNYHAA OLIEHKa. . o

6bl xoTenocb. OTciofa — B paboTe AnsanHepa nHTepdernca Hen3bexHo

HaCTynaeT MOMEHT, KOrja OH Y»Ke BMoJIHe yBEpPEH B cebe, HO MHTepdENCh

no-npexHemy paboTatoT yo6oro. Byana — BcTpeyaem ouepegHomn Tpuymd

HaZeXAabl Haf OMbITOM.

YanBnAtbca TyT Heuemy. IHTepdeic — ToNbKO NONOBUHA BO B3aUMOAEN-
CTBUM C CUCTEMON, ApYyraa NOMOBMHA — YENIOBEK, MONb30BaTesNb. YTOObI
OblTb YBEPEHHbIM B TOM, UTO MHTEpdENC paboTaeT XOPOLLO, HY>KHO C OYEHb
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BbICOKOM Hafle>KHOCTbIO 3HATb, YTO UMEHHO B nobon KOHerTHbIVI MOMEHT
nosb30BaTe/lb:

BOCMPUHMMAET B NHTepdeiice
aymaet
XoyeT fobuTbcs.

OueBKAHO, YTO 3TO TONBbKO MeyTa. Mbl He MOXeM Jaxe C yBePEHHOCTbIO
yTBEpPXAaTb, YUTO NOHMMAEM HaLINX BAIN3KIMX, HE TO YTO COBEPLLEHHO YYXKMX
Ham niogen, Tem 6onee — MHOTUX NIOAEN, T. €. Lieflyto ayauTopuio.

[a, mHOroe npeackasyemo. lelwTanbT-nNncUxXonorusa, K npumepy, y3Hana
MHOroe o BocnpuATun. Ho 3Haem mMbl No-npexHemy oyeHb mano. A Heno-
XOXe, YTo B 0603pnMoe BpeMs Y3HaeM AOCTAaTOUYHO, UTO, K MpUMEpY,
NOABUTCA YETKaA 1 JOCTYyNHaA NpakTuky Teopwus, MpeackasbiBatowan
Jlio60e lNMoeepeHne Yenoseka Mnu Mpynnoi JTiogen B OnpegeneHHbix
Cntyaunax.

B npuHuMne, B TOM, YTO cAeNaHHbIN NHTepdenc pabotaeT He 0cobo
XOPOLO, HET HANYEro TparnyHoro. [ina am3anHepa-npakTka HEBaXKHO,
HACKOJIbKO XopoLo paboTaeT nHTepdenc, ecnv nepeaenaHHbIn HTepdenc
paboTaeT nyulle, yem NPEXHAA BepCua unn xe nHtepdenc, paspabdo-
TaHHbIN APYrMM A3aHEPOM.

OfHaKo paHo MM NO34HO HACTYNaeT MOMEHT, KOraa nepeaenku NHTep-
delica neyat YyacTb SProHOMUYECKUX NPOBSIEM, HO CO34AI0OT NPUMEPHO
CTOJSIbKO e Npo6siemM HOBbIX (3TO OTYUETIMBO BUAHO Ha NOObIX 3penibix
NPoAyKTax C 60NbLUMM KONMYECTBOM BEPCUIA; HAMPUMeEpP, Ha NPOorpaMmMax
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n3 Microsoft Office). B Takon cuTyaumm Hago 4To-To Aenatb. Ha Mol B3rnag,
HeobxoanMmo:

1 [lNpw3HaTtb, uto MHTepdenc nnox n byget NNox, NMOTOMY UTO NJIOX £,
An3anHep.

2 Hauatb nHTepdencbl TeCTMpoBaTb.

A penato ¢urHio

MocTaHOBKa AnarHo3a — MepBbll War K n3nedyeHuto. Heobxoanmo
Npu3HaTb, YTO B HalLMX UHTepdencax Bceraa OyayT NakyHbl, NOCKONbKY Mbl
He 3HaeM, YTo AYMAIOT 1 YTO BUAAT B HaLLMX MHTepdericax Nonb3oBaTenm.

[loBechTe mepenm CBOMM PabOIMM MECTOM
TabnmMuKy «B Moux nHTepdericax ecTo
Ipo6/IeMBbl, 0 KOTOPBIX I HUYETO He 3HAIO».

370, 3Hato MO OMbITY, AOBO/ILHO MyuYMTeNIbHAA YCTAaHOBKA, TpebytoLas
60MbLLON NHTENNEKTYANbHOWN YeCTHOCTU. Kak, HanprmMep, OTBeYaTb 3akas-
UMKy, KOra OH CNPALLIMBAET, YTO UMEHHO XOPOLLO B CBEXEPa3paboTaHHOM
nHTepdernce? N3BeCcTHO e, YTO B HEM MHOTFOe HepaboTocnocobHO!

TectTupoBatb, TeCTMpOBaTb U eLé pas3 TecTupoBaTb!

OTcyTCcTBUE 06LEN TEOPUM OTHIOAD HE Mperpaja Aj1sa YacTHOro ycnexa.
Hanpumep, HeT O6wein Teopum N3neueHuna Yenoseuveckoro OpraHunsma,

HO Bpaun Yalle fieyaT, yem ybuBaioT 6e3gencramem. Tak »ke n 'y Hac — pabo-
TaloWmMmn NHTepPenc MoXKHO nonyuntb gaxe 6e3 Obwen Teopum NHTep-
dencos. Hago caenatb nHTepdenc Tak XopoLlo, Kak nosyyaeTca, nocne
yero ero NPOTECTUPOBATb, T.€. HA MPAKTMKE Y3HaTb ero clabble mecTta u
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ncnpaButb nx. K O6uiern Teopumn Mbl Tak 1 HE MPUAEM, HO, MO KPanHeNn
Mepe, y3HaeMm, rae MMeHHO Halw nHTepdenc OTKIIOHAETCA OT naeana.

be3 TecTupoBaHMs clienaTh AEVICTBUTETBHO
XOPOIINit MHTepdeiic MOXXHO TOTBKO CITY4ailHO
I TOJIBKO €C/IY MHTepdeiic MaleHbKUIA.

CoOTBETCTBEHHO, MPO MHTEePdENC TONIbKO TOrAa MOXKHO CKa3aTb, YTO OH
XOPOLL, EC/AIN OH NPOTECTMPOBAH U TECTUPOBAHNE He BbISBUIO Npobnem.

TectnpoBatb?

B npnHUmnne, MOXXHO N HE TECTNPOBATb. B camom nene, pa3 rinaBHbIM NokKa-
3aTesieM Ka4vecCTBa VIHTep(I)eVICE.i ABJIAETCA Ka4eCTBO NPOAYKTa, a Ka4eCTBO
npoAaykKTa, B CBOKO ovepenb, onpenendaeTcd NCKNK4Y1MTeIbHO ero npoaa-
AKaMy, MOXXHO NMPOCTO NOAOXKAATb, MOKa NPOAYyKT HE Bbllﬁ,D,GT Ha PbIHOK, a
TOorga no Npofakam NOHATb, XOPOLL N UHTepdenC Unn Her.

Y aTOoro nogxopa, Bripoyem, eCtb iBa HeEAOCTAaTKa:

B Ecnm bl npeanoxnte 3akasvymky Tak NOCTyMNnnTb, TOT BaC NMNPOCTO YBOJUT —

1 NPaBUIIbHO CAeNaeT, MOTOMY UTO NPW 3TOM Bbl MpefnaraeTe 3akas-
UMKY PUCKHYTb BCEM MPOAYKTOM (T. €. 60/IbLUNMN A€HbraMU U CONMAHBIM
BPEeMeHeM), He Npeasiaras HUKaKol YBEPEHHOCTM B yCnexe B3aMeH.

M /3 ogHOro Tonbko o6bema Npoaax HEBO3MOXKHO Y3HaTb, YUTO UMEHHO

NI0X0 — CJINLIKOM Y>K MHOTO $aKTOpOB (LieHa, peknama, pabota cny»Koobl
npogax, rpadpuyecknin An3amH u T. 4.) BANAET Ha yCneX, BbiAennTb B (He)
ycnexe cyrybo posnb uHtepdenca HAMOYEM He NONTYUUTCA.

Tak uto Jiydlle yXK TeCTMpoBaThb.
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Kak TectTnpoBaTtb
A OAaBHO yXe MeUdTaJl HalMncaTb rNaBy N3 OgHOro eMHCTBEHHOIO Npeano-

XKEeHUsI, HO He yfep»Kancs Bam 06 3TOM cooOLWMTb. Tak UTo NpeasioKeHUn
TYT TPW. Y3HaTb MNOYTU BCE O 103aOUNNTU-TECTUPOBAHNI Bbl MOXKETE U3 MOEN

47
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HacTb 2.
4TO Takoe XOPOoLniA
HTEPDENC

Ecnn gusanHep nHtepdenca He 3HaeT, KakM JOMKeH ObITb UHTepdENC,
eMy He MOMOTYT HW BOMLWEOHbIN NpoLece, HU Marnyeckmne SBpUCTUKN —
CAenaTb XOPOLNA MHTEPPENC OH CMOXKET TOJNIbKO CJTy4YalHO.

Taknm 06pa3om, BONpoc «4To Takoe XOpOoLLMIA NOSIb30BaTENbCKUN UHTEp-
denc?» apnaetca, 6e3ycnoBHO, CaMbiM BaXkHbIM B paboTe. Tem 6onee
YAVBUTENbHO, YTO NOAaBAALLEe 60NbLINHCTBO KHUT O An3aliHe UHTEpP-
delico BoObLe CTbIANMBO MoNYaT 06 3TOM. B nyywem cnyyae ynommHa-
eTcAa 3abunutn nHTepdeinca (3aberaa Bnepeq, 3ameuy, Yto 3aOUNNTK
HUKaK HE MOXET ObITb eINHCTBEHHbIM MOKa3aTenem KayecTtsa). [TOHATHO
noyemy — yHUBEPCa/IbHOIO OTBETA Ha STOT BOMPOC He CyLLeCTBYET, Tak YTO
AJ1A KaXKOOro KOHKPETHOIO MPOoeKTa Hy»KeH COOCTBEHHbI OTBET.

K cTbiay Moemy, B Hauasie Moel Kapbepbl A 1 cCam CTapasnca 06 3TOM He
AyMaTb, Monaras, YTo pa3 YETKOro OTBeTa HeT, TO U AiyMaTb 6€CCMbICNIEHHO.
Cenuac A cumTalo 370 rpybeniuen owmnbKoM, MOCKONbKY eCin B Havane
NpoeKTa He peLnTb, K KakoMy nHTepderncy Mbl byaem CTPeMUTbCA, Hen3-
6eXXHO NPUAETCA CTONKHYTbCA CO MHOXKECTBOM Npobnem.
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Hanpumep, 6yaet HeBO3MOXHO:

...ONpefennTb, KaKo NMMEHHO acneKT nHTepderica Hanbonee HeyaauHbIN.
CnepoBaTefibHO, pacCTaBUTb NPUOPUTETLI B paboTe Takxe byaeT HeBO3-
MOXHO. YTOObI XOPOLLIO BbIMbITb C/IOHA, OYEHb MONE3HO HAUMHATb C CaMON
FPA3HON €ro YacTn, MHaye K KOHLY MbITbAl FPA3b yCneeT CHOBa pacnpocTpa-
HUTbCA NO C/IOHY.

...IlMOHATb, KOrAa pa60Ta YK€ 3dKOHYEHA N MOXHO 3aHATbCA YEM-TO A PYTUM.
CnoHa MOXHO MbITb BEYHO, HO 3auem?

...0OBACHUTb APYrnM, YTO C MHTepdENCcomM Hafo AenaTb TO-TO 1 TO-TO, a

He 3TO 1 3T0. Hanpurmep, NpakTrKa NOKa3bIBaET, YTO HENb3A OOBACHUTD
3aKa3uuKy, YTO 3TOT MHTEPENC yKe XOPOLU 1 6e3 KPaCHOM KHOMOYKM, ecnu
nepea 3TMM He JOrOBOPUTLCA C HAM O TOM, Yero Mbl XOTUM JOCTMYb. Ecnn
Bbl MOETEe C/TI0HA, HaYanbHUK COHapua 8ce20a byaeT MMeTb OCHOBAHUA
yTBEPKAATb, YTO C/IOH FPA3HBbIN.
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Tak YToO Xe 310 Takoe?!

YBblI, 06LLero onpegeneHnsa xopoLlero nHTepdeinca, Ha Mo B3rnag, He
cywecTByeT. OfHAKO AnA KaXKAoro KOHKPETHOro NpoAyKra v NpoeKTa 310
onpepgeneHve BnoJsiHe MOXHO AaTb. DTO onpegeneHne byaeT cocToATb U3
Habopa KauecTB 13 pa3HbIX KOHLENUMI KayecTBa MHTepdencoB; otaenbHo
CNUCKa »enaemMbliX KayecTB 1 OTAEeNIbHO CMNCKa KaYeCTB HeBaXKHbIX NI
MasioBaXHblIX.

Moka NpoCTO Nepeyuncnio 3T KoHuenuuu (ganblue byaet 6onee
noapo6Ho). NHTepdenc xopoLl, ecnv oH:

B «ypo6HbINY, «<NPOCTON» U «t03ab(1)(e)nbHbIn»

M o6nagaeT BbICOKMMU 3PrOHOMUYECKUMM MOKa3aTeNsamm

M onTMMKM3MpPOBaH Noj CBOUX NOJib3oBaTesleln

M onTuMM3MpPOBaH Noj 3afayn Nosib3oBaTenei

M onTMMM3MpPOBaH NoA MOTMBbI NMOJib30BaTeNEl

M o6nagaeT BbICOKMMM NOKa3aTeNsMun 103abunmtiu

M apgekBaTeH AeATeNbHOCTY NOib30BaTesNel

B KoMMepuecKu ycneLeH.

[Tpu nusaitHe nHTEpdeEiica Ba>KHO TOOUTHCS
HaVIy4IlIero peueHnsa Cor’facCHO BO3SMOXXHO
OOJBIIIEMY YUCTY STUX KOHLIETIIUIA.
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Ecnu nonckatb B MHTEPHETE, KaKMMIM CIOBaMU JIIOAN OLLEHMBAIOT MHTEP-
delicbl, OKaXKeTCs, YTO rMaBHbIMU ABMATCA C/I0BA «yAOOHbIN», <MPOCTONY U
(TonbKo HepgaBHO BollefLlee B 061xoa) «to3abenbHbIn» (MK «l03abUNbHbBINY).
TN CNOBa OYEHb MHTEPECHbI, MOCKOJbKY OHW BMOJHE afeKBAaTHO OTPaaloT
OTHOLLEHME YenoBeyecTBa (TOYHee, ero pycckoA3bl4YHOWM YacCTn) K UHTEP-
dericam. besycnosHo, ecnn nHtepdeinc byaet He «yaoOHbINY, HE «MPOCTON» U
He «103abuNbHbINY, Y Hero He OyAeT HMKaKMX LWaHCOB.

I'Ipo6nema B TOM, YTO HUKTO HE 3HAET, YTO 3TO TaKOE, — YXK 60/bHO pPacTAa-
KNMbl€ 3TO MOHATUA.

Y cnoBa «nNpocTon» ecTb ewé 1 Ta Npobnema, YTo NPoCcTon nHTepdenc
3a4acTyio B NPUHLMUMNE HEBO3MOXKEH — Y MPUOOPHON NaHenn naccakmnp-
CKOro NariHepa nHTepdenc byaet NocsioxkHee, YeM Y MOToAesbTansiaHa, HO
3TO He fenaeT ero aBToMaTnYeCKun NIOXUM.

Mo 3TO camol NPUYMHE A HACTOATENbHO PEKOMEHAYIO BaM NPOCTO 3abbITb
NPO 3TK CJI0BA, He AyMaTb UMM U HE NCMNOMb30BaTb UX B peuun. Hago TonbKo
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He 3abblBaTb JOoroBapuBaTbCA C 3aKa34MKOM, UTO OH TOXe He 6WJ,€T nx
MCnoJib30BaThb.

MpaKTryeckoe 3aHATME: BO3bMUTE KaKOW-HMOYAb NHTEpdeNiC,
nyyule Bcero pa3paboTaHHbIN BamMu »Ke, U MonpobyinTe 06 bACHUTb
€ro JOCTOMHCTBA KakoMy-H1byab cocny»kmsLy. CoCnyxnBua xe
NPOVHCTPYKTUPYINTE B OTBET HA KaXAyto Ballly CEHTEHLMIO OTBe-
yaTb «Hy 3710 e HeygobHo!». Ecnn Bbl npoaepmTech 6onblue 5
MWHYT, Bbl NONTyYMTE NPABO C FOPAOCTbIO HOCUTb PO30BbIN HeperT.

MpoLye BCcero 4OroBOpuTHCA C 3aKa3uKOM/HayarlbHNKOM, YTO OH He byaeT
MCNOJIb30BaTb 3TO CNIOBO, @ Bbl B3aMeH Nnepea Hauyanom paboTbl BbICMPO-
CUTE y HEro, Kakne MMeHHO NHTepdencbl OH cunTaeT yaoOHbIMI 1 NoYemy
MMEHHO.

B nto6bom cnyuae, BCe Tpu 3TV C/IOBA 3ByYaT KpaHe HenpodeccnoHanbHo,
TaK YTO NOJSIb30BATbCA MW BCE PaBHO Henb3A. Ecnv Bbl ynoTpebnsete

X, Bbl OKa3blBaeTeCb B 60JbLLIOWN, HO COBEPLUEHHO HEKOMMNETEHTHOM
KomnaHuu (Utobbl yoeamnTbca B 3TOM, MPOCTO NOULUTE CIIOBO UHTEPdEnCy
B MHTEpPHeTe).

B T0 e camoe Bpems BOBCE UTHOPUPOBATb «yAOOCTBO» U «NPOCTOTY»
Hesb3A — B KOHLe KOHLIOB, HE3aBMCUMMO OT TOrO, KakoW Bbl caenaete
nHTepdenic, nonb3osBartenm OyayT OLEeHNBATb €r0 UMEHHO B PaMKax 3TMX
noHATUI. COOTBETCTBEHHO, €C/n Balll MHTepdenc byaet «<HeyaoOHbIMY» 1
«HEenpoCTbIM», OH ABHO ByAeT Nioxum. YTobbl He ONYCTUTb 3TOro, NHTEP-
benc Hy>KHO ONTUMM3MPOBATL MO «MPOCTOTY» U «yAOOCTBOY», HO A1 3TOrO
HY>KHO MOHMMaTb, YTO KOHKPETHO JII0AM BKAAbIBAOT B 3TV NOHATUA. O6
3Tom byfeT natn peyb ganee, B rnaBe NpPo KOMMepPYeCKnin yCnex.
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MNonpobHee cm. Designing the User Interface:
Strategies for Effective Human-Computer Interaction
by Ben Shneiderman and Catherine Plaisant,
Addison Wesley; 4 edition, 2004

OcTaBuB C10Ba «yAO6HbINY, <MPOCTON» 1 «t03abenbHbIN» AnA NpodaHoB.,
nepengem K 6onee cnoxxHom KoHuenumn. O4eBnAHO, YTo y NtobOro
NHTepdenca ecTb Kakne-nnbo sproHoMmMYecKre NoKasaTenm KauyecTsa.
Hanpumep, ecnu nHtepdeiic BbIHy>KaaeT CBOMX NOJSIb30BaTeNEN COBEPLLATD
OLWMOKM, 3TOT MHTepPdENC NNOX, BO BCAKOM Cilyyae, OH 3aBEAOMO XyXe
NHTepdenca, KOTopPbI MOMOraeT Taknx OWNO0K n3bexatb. [oTeHUnanbHO
MOXXHO cOOpaTb BCE 3TN NOKa3aTeNn B OAHY CUCTEMY.

Takoro poga cucTem nokKasaresiell OBO/IbHO MHOIO, HO Hanbornee pacnpo-
CTPaHeHHbIMW ABNAIOTCA T.H. NokasaTenu LLHenaepmaHa, cornacHo
KOTOPbIM MHTepdEeCbl XapaKTePU3YHOTCS:

CKOPOCTbIO PaboTbl MONb30BaTENS

KOJIMYECTBOM YesIoBEUYECKMX OLNOOK

CyObEKTNBHOW YA0BNETBOPEHHOCTHIO

CKOPOCTbIO 0OYUEeHMA HaBblKaM OMepUpPoBaHNA MHTepheNCcom

CTeneHblo COXPaHAEMOCTU 3TUX HAaBbIKOB MNMPU HENCMOJIb30OBAHNN NMPOAYKTa.

DT NoKa3aTenn 0YeHb NOoNe3Hbl:

OHW npeaMeTHbI 1 TOYHbI. [opa3ao npolle caenatb UHTEPEINC, C KOTOPbIM
paboTaTb ObICTpee, YeM MHTEPPENC, KOTOPbIN «yA0OHEee» — MbIC/IN He
pa3beratoTca, Kputepumn yetye. Tem 6onee NpocTo 06 bACHUTD APYTrM, UTO
NHTEepderic ctan boicTpee, YeM «yfoOOHee.

Bnarogapsa Tomy, UTo NoKasaTenel KauecTBa HECKONbKO, pacTeT Npou3-
BOAWTENbHOCTb TpyAa. [lokasaTenn nomoraloT KOHLEHTPUPOBATbCA Ha
OTAEeNbHOW 3afiaue, He OTBNEKAACh U He dpaHTasupys. Ecnm notpaTtutb
A€Hb Ha OMTUMM3ALMIO MO CKOPOCTU, MOTOM eLLé AeHb Ha COKpaLleHune
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OnepaTopCKuX OLMOOK 1 eLé ieHb Ha YBeNMYEeHME YOBNIETBOPEHHOCTH,
NONYUYMBLININCA NHTEPENC ByaeT nydlue, YemM UHTepenc, Ha KOTOPbIN
NOTPATUN Te Xe TP AHA, feNas ero «Boobue nyyue.

B T0 XXe BpemA y nokasatenen LLHengepmaHa eCTb 1 HeJOCTaTKU:

Mopenb HeNOJHa, T. €. yUNTbIBAET HE BCE BO3MOXKHbIE NMOKa3aTenu.
Hanpumep, HekoTopble MHTePdENCbl 3aMEeTHO CMOCOOCTBYIOT YCTANIOCTH
onepartopa, YTo BO BCEX OTHOLLEHUAX MNOX0. KOHeYHO, yCTanocTb Npos-
BUTCS B YENOBEUYECKMX OLLIMOKAX U B CHPKEHUM CKOPOCTU PaboTbl NONb30-
BaTens, HO rae oHa B mofaenn?

Moka3aTtenn KOHPANKTYIOT Mexay cobon. Hanpumep, ckopocTb paboTbl
nofnb3oBaTeNA C onpeaeneHHoro npeaena NoyTn Bceraa HaumMHaet
KOHQNMKTOBATb CO CKOPOCTbIO O0yYEHWS, T. €. MOMbITKA CAENaTb O4YeHb
ObICTPLIV NHTEPPENC HATANIKMBAKOTCA Ha YXYALLIEHNE CKOPOCTU 0ByUeHNA
n obpaTHo.

CkopocTb 06yuYeHMA HaBblKaM ONEePUPOBAHNA CIOXKHO OLEHUTb U TEM
6onee CNOXHO M3MepuUTb. B pe3ynbrate 3TOT NoKasaTtenb CyllecTByeT
TONIbKO HOMMHAMIbHO 1 MOYTU He UCMONb3yeTCA B MPaKTUyeckon paborTe.
ELié xy>ke flena y coxpaHAemoCTV HaBblKOB onepupoBaHna. Mano Toro, 4to
3TOT NoKasaTesib NPaKTUYECKN HEBO3MOXKHO MPOBEPUTDb, TaK 1 ero akTyalsb-
HOCTb 417 MHOTMX MPOEKTOB BOOOLLE CTPEMUTCA K Hynto. Hanpumep, 3auem
3TOT NoKa3aTenb MHTepdency NOYTOBOro KINEHTA, €CNN C COOTBETCTBY-
IOWNM MHTepdencom 1 Tak paboTaloT Kaxabl AeHb? B pesynbraTe 13 nATx
nokasaTtesien OCTaloTCA YeTblpe.

Ha npaktuke 13 yeTbipex nokasatenen LHengepmaHa noyemy-To MOXHO
[06UTbCA BbICOKUX MOKa3aTenen ToNbKo Mo NobbiM ABYM, OTOpacbiBas

[iBa OCTaBLUMXCA (HanpuMep, BbITAHYTb CKOPOCTb PaboTbl U Konunye-

CTBO OMepaTopPCKMX OWNOOK, HO NOTEPATb B CKOPOCTU 0ByUYeHnA 1
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YAOBNETBOPEHHOCTN). HO 13 camom KOHLEeNUMM HEMOHATHO, Kakne NMMEHHO
[iBa NoKa3saTens npeanoyecTb B KaXKAOM KOHKPETHOM criyyae. Hanpumep,
MOXHO MPEeKPaCcHO ONTUMM3NPOBATb CKOPOCTb PaboTbl MONb30BaTENA, HO
MOTOM OKa)KeTCsA, UTO BaxHee Oblna yA0BNeTBOPEHHOCTb (Y MEHA OAHaXAbl
WMEHHO TaK 1 BbILLNO).

Mogenb Huuero He roBOpUT O TOM, KaKMne rnokasatesiv no KaX[oW 13 LWKan
alenyer c4MTaTb HannyywmmMmm n3 BO3MOXHbIX B AaHHOM MPOAYKTe.

Ho goctonHcTBa nokasarenen LIJHe|7|,qepmaHa BCE-TaKM nepesewnBaloT
HeOOCTaTKW. npOCTOTy KOMMYHUKaLUnn C Apyrmmm yd4aCTHUMKaMy NpoekKTa
nepeoueHnTb HeJb3A.
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Hanpumep, Monoasle Be6-au3aiiHepsl (el€) 06/1aAaloT XOPOLMM 3PEHUEM 1 NOSTOMY

He UMEeIOT HMYero NPoT1B OYeHb MENTKOro Ha6opa. A,ClpECaTbl nx DaéOTbl, Kak npasuno,
HECKOSbKO CTapLle, U UX 3pEHNE yXKe He Tak OCTPO.

Otciofa npobnembl.

[n3anH, opneHTNPOBaAHHbIN
Ha MoJsib3oBaTenen

Cnegyowmm nogxoaoMm, Kak no C/I0OKHOCTW, TaK 1 NO BPEMEHU CBOEro
NOABNEHNA, ABNAETCA T.H. OU3aUH, OpUEHMUPOBAHHBbIU HA Nosb308amesneu
(User Centered Design, ganee [1OMM). Ero cyujHOCTb KpaTKO MO>KHO OXapakK-
Tepn3oBaTb CeayLwmnm 06pa3oM — ecsivi Mbl XOPOLLO M3YUYMM Hally
ayauToOpMIoO U ONTUMU3NPYEM UHTepdENC nof Heé, Hal nHTepderic bygeTt
XOPOLNM.

OTtctlopga aBa ocHoBHbIX cneactema AOTM:

B OTHOLWeHMe nonb3oBaTenemn K VlHTepd)e|7|cy ABNAETCA MN1aBHbIM NMOKa3a-

TeniemM KauecTBa UHTepdelica.

M Pa6ota Hapg MHTepdencom HeBO3MOXKHa 6e3 n3yueHns ocobeHHoCTeNn

ayanTopumn, Hanpumep, ypoBHA HayaslbHOW NOArOTOBKM NOJIb30Ba-
Tenen, nx OXXUAAHUNM, 3HaHU NpeaMeTHOM 06nacTh N GU3NONOTNUYECKUX
0CcobeHHOoCTeN.

oTK npuHUMnbl AENCTBUTENIbHO OY€EHb MOJMe3Hbl:

B NHTepdenc genaetca ansa nonb3oBaTesien, a He AnA ero pa3paboTunkos.

[Mo3ToMy MHeHMe pa3paboTunmKkoB, BOObLLE rOBOPSA, HEAKTyanbHO AnA
OLeHKM KayecTBa nHTepdeiica. MpocTeninin BbiBog 13 3TOro coobpa-
XKEeHNA — ecnn Bbl CNPOEKTMPOBANN MHTEPPENC 1 OH BaM OYEHb HPABUTCS,
3TO HUYETO He peLlaeT, MOCKOMbKY...

M ..nonb3oBaTenu MOTYT OTJINYATbCA N, KaK NpPaBuo, AENCTBUTENbHO OTNU-

yatoTcAa oT paspabotunkoB — 1 [JOIM nomoraeT 06 3ToM He 3abbiBaThb.
Hanpumep, nHtepdeincol npoayKToB ana aeten paspabaTbiBaloT B3pOC/ble,
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BOT XapakTepHbI Cllyyar U3 Moew Kapbepbl.
OpHaxabl MHe Hy»HO Oblfo pa3paboTaTb MHTEpdec
[N5 YCTAaHOBKM MPOrpamMbl Ha COTOBbIV TenedoH.
YcTaHOBKa Oblfia CNOXKHOW, MOCKOSbKY, BO-MEPBbIX,
BKJIIOYana HacTponkm GPRS Ha TenedoHe ans pasHbix
NpOBaliepOB, @ BO-BTOPbIX, MOI1a BbIMOMHATHCA Ha
CaMblx pasHbix TenedoHax. i NoTpaTA OrpoMHbIe
JyLUEBHbIE U VHTENNeKTyasnbHble CUsbl Ha 3Ty paboTy,
COOTBETCTBEHHO, OHa 3aHsAa NPOPBY BPEMEHMU.

B KOHLIe e OKa3anoch, UTo Lenesble Nosib30BaTent

B HOPMasnbHOW CUTyaUMK BOODLLE HE YCTaHaBIMBAIOT
3Ty NPOrpamMmy — OHW NPOCAT CAleNaThb 3TO KOro-
HVOyab bonee ceeflyLLEro, HanpUmMep, CBOEro
WeCTHaAUATUNeTHero NNeMAHHNKA (ANA Lenesblx
Nonb30BaTeNel KOHKPETHO 3TOV MPOrpPaMmbl Obio
bonee eCcTeCTBEHHO NMPOCUTH UK 3aCTaBMATb, HEXeENM
[ienaTb CaMOCTOATENbHO). [InA nnemaHHVKa e
YCTaHOBKa He NpefcTaBmAfa HUKaKknx npobnem —
nocne BCex AeHET, KOTopble OH MOTPATW Ha KapTUHKM
N PUHTTOHBI. ECnv Obl A 3HaN 3TO paHblue, A Obl HUYEro
He cTan Obl genatb Bosce v KM moero 6e3nenba gocTur
6bl 3200/1a4HbIX BEPLLVIH.

NP 3TOM OYEBUAHO, UTO NHTEPdENCI ANA AeTeN Pa3HbIX BO3PACTHbIX
rpynn SOJKHbI OT/IMYATLCA APYT OT Apyra 1 Tem bonee ot uHTepdencos
ANA B3POCIbIX.

Ecnn paspabotunk nHtepderica byaet oueHBaTb €ro No cO6CTBEHHbIM
KpUTEPUAM, FrapaHTUPOBaHHO NONYUYUTCA NIOXon nHTepdenc. Apyron
npumep: pa3paboTumKk MeLULIMHCKOIO YCTPOMCTBA MOXET NPEKPacHO
pa3bupaTtbCa B INEKTPOHNKE U B MHTepdelcax, HO MaloBEPOSTHO, UTO
OH TaK »e NPeKpacHo pa3bupaetca B MeanLMHe 1 Aaxe BoobLe npea-
CTaBnsAeT 0c0b6eHHOCTU PaboTbl NpaKTMKyoLwero Bpayva. Ho npeaenbHble
C/ly4yan Kak pa3 XOpoLn MMEHHO TeM, YTO OHM NpefesbHbl 1, COOTBET-
CTBEHHO, K HUM MOXHO NOAroToBUTbCA. B HeNpefenbHbix NpoeKTax, Korga
NHTepdercbl genaTca ana «0bblYHbIX NIoAen», T.e. TaKNX Xe, Kak cam
pa3paboTumK, MOUTN BCerga HeOXKUOdHHO OKa3blBAETCS, YTO ayAnTopus
BCE-TAKN YEM-TO HEOObIYHa.

YuuntbiBas 310, HeyaMBUTeNbHO, YTo OOl ewwé HegaBHO Obl1 OCHOBHbIM
NOAXOAOM K NpoeKTUpoBaHmio. O ero pacnpoCTPaHEeHHOCTN MOXHO CyAUTb
xoTA 6bl No Tomy dakTy, uto abbpesunatypa UCD (User Centered Design) no
CUX MOp YacTo ynotpebnaetca ana o603HayeHnA am3ariHa uHTepdencos
BooOLLe.

Ho y ansanHa, opueHTMpOBaHHOIo Ha Nosib3oBaTtesien, eCTb U HeJOCTaTKN:

B cuctemax, rge nonb3oBaTenv NoayyYaloT AeHbrn 3a paboTy C CMCTEMOW U
3TN NONIb30BaTENN NIETKO 3aMEHNMbI, MHEHME MOJIb30BaTeNier BaXKHO NNLLb
otyactu. HTepdenc gonxeH 6biTb NPOM3BOAUTENBHBIM U 3PPEKTMBHbBIM,
4yTOObI MPUHOCUTbL AEHbIN, @ HPABUTCA OH UJIN HE HPABUTCA — BOMPOC
rny6oKo BTOPUYHbIN. Hanprmep, ecnu nget peub 0 KaCCOBOM TEPMUHANE,
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TyT, NpaBga, BaxHO He yBneubca. Ceinyac Kaccmpebl, B
NpVHUMNE, PaCXOfHbIV MaTepuran — WX ferko nepe-
00yUnTb 1y HUX JOBOJIbHO BbICOKaA TeKyuKa. Ecnn
SKOHOMMYECKasA CUTYaLIMA N3MEHNUTCA (Ha UTO A, KCTaTu
CKasaTb, UCKPEHHE HafleloCh), TOTaNMTapHbIA MHTEPOENC
OKaeTCA, MArKO rOBOPA, HEYMECTHBIM.

Pacxofbl 1 MPOAOKUTENBHOCTb CCIEA0BAHMIA MOXKHO
3adUKCUMPOBaTh, HO NPV OTOM He ByaeT rapaHTVK, YTo
MCCnefoBaHvie JacT pesysbTaTbl.

Ba’KHa CKOPOCTb OOCYKNBaHUS, MPOLEHT OLIMOOK 1 HEBO3MOXXHOCTb
BOPOBCTBA IeHer NePCOHaNIoM, a eC/IN KacCMpam TEPMUHaI He HPaBUTCA,
3T0 cyry6o nx npobnembl, Nyckam yBONbHATCA, HANMEM APYTriX.

AOI He yunTbiBaeT TOro NPocToro Gpakra, YTo YeNOBEK — OYEHb afarn-
TUBHaA cuctema. lNonb3oBaTteny cNOCo6HbI K afanTaunmn B OYEHDb LMPOKKX
npegenax. Hanpumep, A HKX pa3y He BUAEeN Kaccupa (a A nHTepecoBasnca
BOMPOCOM), KOTOpbIN Obl pyran TepMUHan, Ha KOTOPOM OH paboTaeT
cenyac. Kak npaBuio, oLeHKN BapbUpPYyOTCA OT «kHaMaHO» A0 «[a XOpOoLo
BCE». HO TOT »Ke Kaccup BO BpeMA BHEeLPEHMA HOBOW BEpPCUM TepMnHana
Oynet BepeLlaTb O MOCUHEHMA, MOTOMY UYTO BCE MIOX0. A yepes Hefenun
ABe — BCE onATb «HaMaHO». Kak yuuTbiBaTb npuHuunbl Ol B Takmnx
cnyyasax? OpreHTMPOBaTbCA Ha NOMb30BaTeNA TeKyLero, HeaganTUPOBaH-
HOrO, UM Ha Y>Ke afanTUPOBAHHOIO, HO eLLé He CyLlecTByoLwero?

[OIN TpebyeT nccnepgoBaHnin. TM NCCeoBaHNA, NO CYTU, ABNAIOTCA
3THorpapunueckmmin. B cBoto ouepepb, aSTHOrpadpuyeckmne nccnegoBaHnA
noyemy-To BCerga 4oporu u gnuTenbHbl, B4L0OaBOK, MoyeMy-TO Bcerga
6onee gnuTenbHbI N 4OPOTK, YEM 3aMIaHNPOBAHO (BEPOATHO, MOTOMY,
YTO 3THOrpaduyecKkoe NccnefoBaHNe NPUMEHUTENbHO K MHTeppency —
3TO BCerga «HanAun TO, He 3Hato YTo»). [lo3TOMy BKNOUYaTb B MPOEKTHbIN
LMK STHOrpadurueckoe nccnegoBaHne — BepHas rapaHTusa TOro, Yto
NPOEKT C yNpaBfieHYeCKOWN TOUKM 3peHNA nongeT HacMapky. Kpome Toro,
[0 KOHLIa NCCiefoBaHnA COBEPLLIEHHO HEMOHATHO, OyaeT OT Hero nosb3a
NN HET, YTO AenpecCcMBHO AEeNCTBYET Ha BCEX YYACTHUKOB NPOeKTa.

CyMmmupys, MOXHO cKa3aTb, uto IOl HernacHo nogpa3yMeBaeT: ecTb
cucTema (B YaCTHOCTUM — NHTEPPENC) 1 eCTb €€ NMosib30BaTeNn, KOTopble
N BaXkHbl. TOro, UTo AenalT Nosb30BaTeNn B CUCTEME U PAAM YErO OHU,
cob6CTBEHHO, C cncTeMol B3aumogenctsyioT, [JOMN He nokpbiBaeT. 3aTo ero
MOKPbIBAET...
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Korga ummaHeHTHble npobnembl IO cTanu HECOMHEHHbI, Ha CMEHY
CTapown KoHuenuuu npuwna HoeadA. CornacHo ou3auHy, opueHmMupo8aH-
Homy Ha 3ada4u nonb3osamerieli (Task Centered Design, panee [103),
TOT UHTepdelc xopoLl, B KOTOPOM 3PPEKTUBHO BbIMONHAIOTCA 3a4aun
nonb3oBaTenen.

3agava 34ecb — COBOKYMHOCTb AeNCTBUI, B CBOKO OYepefb ABAAKLNXCA
COBOKYMHOCTAMMK onepauni. Kak npasuno, 3agaum MOryT ObiTb peLleHbl
HECKONbKNUMW PasHbIMK CMOCO6aMU, KaXKAbl N3 KOTOPbIX OnpeaensaeT CBON
Habop gencTeuin. Hanpumep, AeBoOYKa, KOTOPas XOYeT HaNTK XOpoLIero
ManbymnKa, MOXeT NocTaBuTb cebe 3agauy «npoyectb Koanbo, utobbl He
CNbITb AYPOW» U «KYMNUTb HOBblE CTPUHTU» (UK 06e 3TK 3aJaun pa3om).
Kaxpana 13 aTnx 3agay Tpebyet onpeneneHHom, HO JOCTaTOYHO CBOOOAHOM
nocsniefoBaTenbHOCTN AENCTBUI, TaK, OHA MOXKET KYMUTb KHKKY KO3/1bo B
MarasuHe, B3ATb Y Nogpyru Unv npoyectb B MHTepHeTe. [leno gnsanHepa
nHTepdencos, cornacHo ngeam 103 — Bbibpatb Hanbonee a¢pdeKTMBHOE
pelueHne 3agaum n obecneynTb €€ BbINOSIHEHNE.

OTOT MeTof, HeckonbKo Ny4we [Ol1, npoCcTo NOTOMY UTO WKXpe 1 BKoYaeT
B ce6a Ol (npaBaa, B HeEABHOW popMe): B CaMOM fiefie, Kak Mbl Bbibepem
Haunyuyllee pelleHne ansa Nosb3oBaTenen, eCiv Mbl He 3Haem Bcero o6
3Tnx nonb3osatenax? Ho 103 obnagaet n gpyrnmm [OCTOMHCTBAMM:

B otnnune ot AOM, uenn n metofbl KOTOPOro He UMEIOT MPAMOro KOMmep-
YeCKOoro BblpaXeHus, An3anH, OPNEHTUPOBAHHbIN Ha 3aJayu NONb30Ba-
Tenen, MoXeT OblTb OLLEHEH SKOHOMUYECKN. Hanpumep, ecnu mbl genaem
NHTepderc KacCoBOro TepMuHana bbiCTpee, Mbl MOXeM MOCUYMTaTb,
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HaCKOJMIbKO OH CTan BbirogHee BragenbLy (Hy>XHO BCEro NnLb Nocuu-

TaTb NOMHYO cebecTonMMoCTb PaboTbl, KOTOpPasa BbiIcBOGOAUNACL NpK
ynyudLleHun).

B otnnume ot noteHUmanbHbIX 0CO6EHHOCTEN NOMb30BaTeNen, YNCIo 3aay
KOHeuHo 1 6onee npefckasyeMo Npu nnaHMpoBaHun. bnarogapsa stomy
npoekTbl ¢ O3 3HaunTenbHO 6onee yrnpaBnsaembl, YTO OYEHb MPUATHO
MeHeKMEHTY.

Ho y an3anHa, opneHTMpOBaHHOIO Ha 3aaun nonb3oBaTtesien, ecTb 1
3amMeTHbIN HegocTaTok. 103 He No3BONAET onpeaennTb, KaKoe UMEHHO
4MCNO peLlaeMbiX NPOAYKTOM 3aAau ABNAETCA He06XoAMMbIM 1 AOCTa-
TOuYHbIM. Bcerga ectb 3agaun, Kotopble cnctemMa (eLwé) He peLaeT; CornacHo
03, BCce Ux He MPOCTO MOXHO, HO iaXke HYXKHO 3aCyHYTb B UHTepdeNC,
MOCKONbKY Yem 6onbLue 3aaay byaeT pewwatb cuctema, Tem oHa byaet
nyywe. OTcioga 6€CKOHeUHbIN POCT GYHKLMOHANbHOCTY (T.H. Ccreeping
featurism).
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[n3anH, OpneHTNPOBaAHHbIN
Ha MOTMBbI MOJib30OBaTeNen

MpeogoneTb NaBMHOOOPA3HbIN POCT YMcia GYHKLMIA NOMOraeT Apyras
KoHLUenuua — o0u3aliH, opueHMuUpOoB8aHHbIU HA MOMUBbI NoJb3osamernel
(Goal Centered Design, panee JOM; B 0TeUeCTBEHHOM NPAKTUKE €ro YacTo
HenpaBUIbHO HA3bIBAIOT «AM3aANHOM, OPUEHTUPOBAHHBIM Ha Yes1u NoMb30-
BaTenel», nepesogA cnoso goal 6ykBanbHo). CornacHo IOM, nonb3oBa-
TeNn AenatoT YTO-TO ANA YAOBNETBOPEHUA NTMYHbIX NOTPebHOCTEN, HaYe —
MOTVBOB; OMO3HAaB 3TV NOTPEOHOCTN 1 CPABHMB X C 3alayaMu MOJIb30Ba-
Tenen, Mbl Noly4yaem BO3MOXKHOCTb JTyULLIE MOHATb, YTO HY>KHO Aenatb.

Hanpumep, paccmotpum nHtepdenc nporpammbl-opraHansepa ans
ceKkpeTapwu. B HacToAwWwmMI MOMEHT OHa pa3roBapuBaeT no TenepoHy ¢
KNMEHTOM, KOTOPbIV MPOCUT Ha3HaunTb BCTpeUy C €€ HavyaslbHMKOM Ha 10
yTpa NATHULbI. YTO Jal0T pacCMOTPEHHbIe paHee KOHUenuun gu3anHepy
nHTepdernca gna sTon cutyaumnmn?

B [l13aiH, OpMeHTUPOBaHHbIN Ha 3a4aun, B TAKUX CUTYaLMAX OrPpaHNYNBa-
€TCA TeM, YTO Mbl 3anmncbiBaem B T3, UTO «CUCTEMA AOJIKHA NOAAEPXKMBATb
co3aaHuve cobbiTuiA B KaneHgape». 9TO OYEHb XOPOLLO; HO ANA CO3haHNA
afleKBaTHOro nHTepderca 3Toro ABHO HeJOCTaTOYHO. KakM MMeHHO
LOMKeH 6bITb 3TOT MHTepdenc? HenoHATHO.

I lMoka3zaTtenu LIHengepmaHa ToxKe roBoOpAT HeMHOro. O4YeBUAHO, YTO 3TOT
NHTepdenc JomxkeH ObiTb ObICTPbIM, NPOAYLMPOBaTh Mano OWNOOK,
6bITb MPOCTbIM B 0OYyUYEeHUM 1 NPUATHLIM. HO Taknum goskeH 6biTb nobon
nHtepoenc!
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M [1n3anH, OpNEeHTUPOBAHHbIN Ha NOSIb30BaTeNEN, MOXET (a MOXET U He,
€C/1 BO Bpems UCCneaoBaHnA Mbl He 06paTUIM Ha 3TO BHUMaHWSA) NOMOYb,
37O — TONBKO NPUMED, rMNePTPOPUPOBAHHbIN noackKasaB, YTO Y CeKpeTapLun Takne A/INHHbIE HOITU, YTO OHA MOCTOAHHO

AR TTIEWRATMARHOCTH, Ha CaMOM ASne onevaTblBaeTCA Npu BBOLE C KNaBUaTypbl.
A He My>XCKaA WOBUHNCTNYECKaA CBMHbA.

B A BOT An3aiH, OPNEHTUPOBAHHbIN Ha MOTMBbI NOJIb30BaTENEN, MOXKET
CKa3aTb OYEeHb MHOrO. Y ceKpeTapLy OCHOBHOW MOTUB AeNCTBUN — He
nonyunTb No ronose. OUeBNAHO, UTO eCcnun nHTepderc byaeT He OUeHb
ObICTPLIN, TaK UTO KIIMEHTY Ha TenledpoHe NPUAETCA NOAOKAATb NINLIHUX
NATb CEKYHZ, NO ronoBe cekpeTaplLua He NOoyymT, a ecsiv NoyYuT — TO He
CUNbHO. A BOT €C/I OHa BMECTO 10 YaCOB Ha3HAuuMT BCTpeYy Ha 11, OAWH
NN HECKOJbKO NpULENbHbIX yAapoB e obecrneyeHbl. Takum obpasom,
JOM nomor ono3HaTb BaXKHENLLYIO LeNeByo XapaKTepPUCTUKY Hallero
nHTepdenca — 6esownbouHoCTb. COOTBETCTBEHHO, PE3YNbTUPYIOLLEE
T3 Ha uHTepdenc [OMKHO 3BYYaTb MPUMEPHO KaK «MHTepdenc JomKeH
npoayunpoBaTb MUHUMYM YENOBEYECKNX OLLIMOOK 1 ObITb MO BO3MOXHOCTM
ObICTPbIMY (CKOPOCTb 06YUYeHNA 1 yAOBNETBOPEHHOCTb 34ECh, K COXa-
NeHNnIo, NPUAETCA BbIKNHYTb, MOCKOSbKY M3 YeTblpeX XapakTepUCTUK NHTep-
delnca xopownx pesynbTaToB MOXKHO AOOUTHCA TONbKO NO ABYM).

[1one3Ho cocTaBUTh CIIMCOK MOTUBOB 1I€/IEBbIX
I10/Ib30BATEJIEN U IIPOCTO CPABHUTD X CO
CIIVICKOM 3afad. /lake 31O IIoMoraer jyd4iire
OLIEHUTDb aJJeKBATHOCTD U IIOJTHOTY CIIVICKA 3a/1ay.

DTOT NpMMep NoKa3biBaeT OCHOBHYIO CUIY U3YYEHUA 1 aHanM3a MOTUBOB
nosib3oBaTenein: MOTBbl 06vACHAIOM 3apaaun. bnarogapa JOM cnncok
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3agay n3 03, B nyywem cnyyae OTPaHXMPOBAHHbIN MO YaCTOTHOCTWY,
npuobpeTaeT COBCTBEHHO FNYOUHY N KOHKPETUKY. IMEHHO No 3Tow
NpUYMHe B HacTosALee Bpemsa AM3aliH, OPUEHTUPOBAHHbIN HA MOTUBbI
nonb3oBaTesnen, ABNAETCA Hanbonee pacnpoCTPaHEHHbIM MOAXOAO0M K

LienienonaraHuio B An3anHe nHTepdercos (BO BCAKOM Cilyyae, obcyxaaeTca
OH Yallle BCero).
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K coxaneHuto, Bce 3T nogxoabl (nokasatenu LWHengepmana, 40N, 403

n JOM) noBonbHO PpparmeHTapHbl, NOCKONbKY KOHLIEHTPUPYHOTCA TONbKO
Ha KaKOM-TO OJIHOM acneKkTe nHTepdenca. Obwuri Noaxoa, BKIOUAOLLNIA
B ce6A BCe 3TV KOHLIEMLMN, OYEHb »KenaTesieH XoTA Obl MOTOMY, YTO BCeraa
€CTb LUAHC O YEM-TO 3abbITb NI YTO-TO NPOMNYCTUTb. TaKOW LLENOCTHBbIN
NOAXOA CyLeCTBYeT — 3TO 103abunutu.

Hanbonee yacTo ncnonb3lyemoe onpeaeneHune 103abunutu (M3 ctTaHgapTa
SO 9241-11) rnacuT, yTo:

Usability — the extent to which a product can be used by
specified users to achieve specified goals with efficiency,
effectiveness and satisfaction in a specified context of use.

t03a6unmTN — cTeneHb 3GPeKTUBHOCTY, TPYAOEMKOCTU 1 YAOBNET-
BOPEHHOCTU, C KOTOPbIMU MPOAYKT MOXET OblTb MCNONIb30BaH

onpegeneHHbIMY Nofb30BaTeNAMM NPV oNpeaeneHHOM KOHTEKCTe
MCMONb30BaHMA AN1A BOCTMXKEHNA onpefenieHHbIX Lenen/MOoT1BOB.

B sTon dopmynunpoBKe eCTb NOUTK BCE, YTO HY>KHO A1 MIOA4OTBOPHOM
paboTbl An3arHepa:

.2QPEKTMBHOCTN, TPYAOEMKOCTM N YAOBNETBOPEHHOCTU... — 6a30Bble
NnokasaTenn KayecTBa nHTepderica (MHble, yem y LLIHenagepmaHa, Bnpoyem;
CM. nanee).

LonpefneneHHbiM nonb3oBaTeSIAMN... — BHUMaHUE K ayAUTOPUN, XapakK-
TEepHOE ANA ,q|/|3a|7|Ha, OPUNEHTNPOBAHHOIO Ha nonb3oBaTenen.
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...enen/moTnBoB... — LenenonaraHme n3 gm3arnHa, OpueHTUPOBAHHOIO Ha
3a4aun, n An3anHa, OpUEHTUPOBAHHOIO Ha MOTKUBbI Nonb3oBatenen (ISO
9241-11 He 0cob0 pa3gendAeT 3af4ayun U MOTUBbI, CBaNINBAsA X B OQHY Kyuy).

T. e. B 103a0UNNTU-NOAX0AE €CTb BCE JOCTOMHCTBA BCEX OMMUCAHHbIX MHOWM
paHee KOHUenuun, npuyemM B npugaydy ectb eLé Koe-4to, a UMeHHO cpefa
(...Mpun onpegeneHHOM KOHTEKCTE MCMOMIb30BaHKA...).

B camom pene, cpepa, B KOTOPOW NOb30BaTeNMN B3aMOAENCTBYIOT C
MPOAYKTOM, MOXKET 3HAUUTENbHO BNINATb Ha MHTepdECHOE peLleHne.
Hanpumep, ecnu n3eectHo, 4to onpeneneHHasi onepauuns BCeraa BbirnoJi-
HAETCS, Koraa Nosib30BaTeslb Pa3roBapmBaeT Mo TesiedpoHy, eCTb BCe OCHO-
BaHMWA NpeAanosaratb, YTo:

CKOpPOCTb B3aUMOAENCTBNA OYEHb BaXKHA, MOCKOMNbKY APYrol abOHEHT He
XOYeT XAaTb.

Ewé 6onee Ba)kHa YyBCTBMTENIbHOCTb MPOAYKTa K ONepaTopCKnM oLnbKam,
X0TA 6bl NOTOMY, YUTO paboTaTb U OAHOBPEMEHHO CyLaTh, YTO Tebe
FOBOPAT — TAXKENO, 0CO6EHHO eC/n roBOPAT TUXO. To »Ke camoe coobpa-
XKeHue NPUMEHNMO, eC/IN M3BECTHO, YTO B MOMELLEHWI LLYMHO.

Ecnn n3BecTHO, 4TO NONb30BaTeNlb Pa3roBapuBaeT No 0ObIYHOMY TenepoHy,
6e3 cneynanbHOM rapHUTYPbI, NHTEPPENC HAJO MPOEKTMPOBATb TONIbKO
noA BBOA, OAHON pyKow (nmbo Mblwwb, Tnbo KnaBmaTypa), MOCKONbKY ApYromn
pyKoW nosib3oBatenb OyaeT fgepkatb TPYOKy.
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TaKunx cpefoBbiXx 0COGEHHOCTEN MOXET ObITb MHOTO, HANPUMep, MOYTK
B /II060M NPOEKTE BaXKHbI:

XapaKTepPUCTUKN 060pya0BaHUA (HaNpUMep, CKOPOCTb KOMMbIOTEPA,
pa3peLlleHne, pa3Mmep 1 LBeTonepeaadya MOHUTOPA, KAYeCTBO MbILLN,
Hannumne nnmn oTCyTCTBME JOCTAaTOYHOIO MeCTa Ha cTone, YTobbl 3P dek-
TMBHO ONEPUPOBATb MbiLLbIO)

HanMumne NN OTCYTCTBUE KapaTesibHOWN CUCTEMbI B paboTe Nosib3oBaTens
LUIYMOBOW GOH 1 Apyrie CTPeccoreHHble GpakTopbl
BHELLHMe TpeboBaHMA K CKOPOCTN PaboThl

yacToTa OTBIeUEHUN.

BoT xapakTepHbIv cnyyain n3 moen Kapbepbl. OgHaXabl A noTpaTui
[0BOJIbHO MHOIO BPEMEHW Ha ONTMMM3aLMIO NHTEPdECca NOA MbILUNHbIN
BBOJ, NOCJ1e Yero y3Harl, YTo Nosib3oBateny paboTaloT B CTOSb TECHbIX
3aKyTKax, UTo GOpPManbHO HaIMYECTBYIOLLEN MbILLbIO MM NOIb30BaTbCA
OYeHb TAXKEeNO (ANA MbILN NPOCTO-HANPOCTO He ObII0 JOCTAaTOYHO MecCTa).

Taknm 06pa3om, KoHuenuua 3abunuTtn bonee NNOLOTBOPHA ANA paboThl,

yem nepeymncneHHble paHee KOHLENUNN — B Hel eCTb BCE, YTO ObINo Tam,

N fa)e HEMHOXKO 6onblue. BoobaBoK y HeE eCTb U fpyroe JOCTOMHCTBO —
3TO MeXAYyHapOAHbIV, BNONHe odrumnanbHbii cTaHaapT (Poccna Toxe uneH
ISO, Tak uTo ckopo cTaHAapT ISO 9241-11 CTAHET N POCCUNCKNM TOXKeE).

EcTb, yBbl, 1 NpobneMa — BblbpaHHble ISO 6a30Bble XapaKTEPUCTIKM
(3dPeKTUBHOCTD, TPYAOEMKOCTb 1 YAOBNETBOPEHHOCTD), HA MO B3rNAg,
MPOCTO Yy OBULLHbI:

CyLLecTBYIOT Cepbe3Hble MOA03PEHUS, UTO BCErO TPEX NoKasaTeNien Hefo-
CTATOYHO, YTOObI OXapaKTepn3oBaTb BCe aCMEKTbl KauecTBa MHTepdelica.
LLIHeaepMaHy, Hanpumep, NoTPe60oBaNoChb NATb LUTYK.
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YOMBNATLCA TYT HeueMy. [naga rpynnsl cosgatenen 1SO
9241-11 He MMeeT 3aMeTHOro NPaKTUYECKOro onbiTa
pa3paboTKM MHTEPDENCOB (B OCHOBHOM, €3A4MT MO

He MPWBOAMT HM OAHOrO Ha3BaHWA OCYACTIVIBIEHHOIO
KnuneHTa). Kpome Toro, dopmynuposku ISO BO MHOrOM
pe3ynbTaT NOAUTUYECKMX UIP: 3aKa3UMKIM XOTAT NobosbLIe

4 HOpaCTﬂMVIMEI;l, MOCTaBLUMKN — MOMEHbLLE U MOYETYe.
B naHHOM cnydae ABHO |'|O6e,£],l/lﬂl/l EELGERIZINZR

ISO 9126 1 IEEE 610.12-1990. 1 He NpMBOXY KX CNeuranbHo,
UTOObI He YCNOKHATL MOHATUIHBIN annapar eLwlé onblue.

[MOHATb NX HEBO3MO>KHO, MO>KHO TOJIbKO 3aMOMHUTb. 1 NpOBeN HECKONbKO
AHEeN, MeanTnpysa Hag ux pacwundposkon (B ISO 9241-11, NOMMMO OCHOB-
HOro onpeaeneHns 13abunnTn, paclnPpPOBLIBAIOTCA N BCe BXOAALLME B
Hero NoHATKA), U BCE PaBHO He MOTY CKa3aTb, YTO MOHMMALO, YTO 3HAYUT
3¢ deKTUBHOCTDb, @ UTO — TPYAOEMKOCTb. Hanpumep, MHOrga MHe KaXkeTcs,
YTO CKOPOCTb PaboTbl NOJSIb30BaTeNA 3TO NoKa3aTteslb 3GGEKTUBHOCTH,

a MHOTrAa — YTO TPYAOEMKOCTU. Y MeHA eCTb NOAO03PEHME, YTO NOKa3a-
Tenn cneumanbHO BbIOpaHbl TaKUMU, YTOObI MPU XeNaHNN B HUX MOXHO
6b1710 3anNMXHYTb BCE UTO YroAHO (Hanpumep, Ty Xe CTENEeHb YTOMJIEHUA
onepatopa npu pabote). CTaHAapPT, KOTOPbIN TaK NIerko pacTArmBaeTca, —
FOHAOH, a He CTaHAAPT.

B nto6om cnyvae, BbI6MpaTb HazBaHWA 6a30BbIX NOKa3aTeNnen CXOAHbIMU A0
Hepa3nuunmocTu (B opurmnHane efficiency u effectiveness) — ctpatwuHbini
yAap B CMUHY NepPEeBOAYMNKOB. ITO 4 MEPEBOXKY X HA PYCCKUN KaK
«3GEKTMBHOCTb U TPYAOEMKOCTbY»; PACMPOCTPAHEH TaKXKe nepeBos Kak
«PPeKTMBHOCTb 1 NPOAYKTUBHOCTbY. ECnmn KTO-TO NnepeBeféT efficiency

n effectiveness kKak «<apPpeKTUBHOCTb N 3GPEKTHOCTb» — OH moxxe byaeT
npaB 1 3TOT NepeBog OyAeT HAYEM HE XY>Ke OCTaslbHbIX (B TOM CMbIC/E, UTO
OH ByAeT Tak e TPYAEH ANA NOHVMAHUA).

B gppyrom ctaHgapte ISO (u ewé B ogHom ctaHpapTe |EEE) ecTb nHble onpe-
Aenenuns 3abunmutn. Komy Beputb, cnpalimBaeTca?

B pacwmndposku noHaTun efficiency un effectiveness B 1ISO 9241-11 nonanu
He TONbKO KayecTBa MHTepderica, HO U OfjHa N3 0COBEHHOCTEN NPOoAYKTa,
a UMEHHO MOLLHOCTb — BEPOATHO, CTapaACb UHTErpupPOBaThb B NOHATME
103a6UNUTN NPobnemaTnKy An3ariHa, OPMEHTUPOBAHHOIO Ha 3a4auu NOMb-
30BaTend, MHTerpnupoBanu 1 rnasHyto npobnemy 103, a UMEHHO NON3YY K
pPOCT PYHKLMOHANBbHOCTU. YPaBHAB MO BaXXHOCTU MOLLHOCTb NPOAYKTa

CO CKOPOCTbIo paboTbl MONb30BaTeNA, ypaBHANM HeypaBHMOe. Ecnin
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CKOPOCTb paboTbl Nosib3oBaTeNA 310 6e3ycoBHOE MHTeppencHoe bnaro
(TpyaHO NpugymaTb NPOAYKT, ANA ycnexa KOTOPOro nosib3oBaTeny AOSKHbI
paboTaTb MeaneHHo), TO MOLLHOCTb NPOAYKTa ABNAETCA AOCTONHCTBOM
OTHOCUTEeNbHbIM. ECTb NPOAYKTbl, KOTOPble MOXKHO M HY>KHO AenaTb Masno-
MOLLHbIMM (HanpuMep, YToObl COXPaHUTb UX AelueBbiMy U cbepeyub
npocton nHtepdenc). Monyyaetcs, uto 1ISO 9241-11 NOCTYyNUpYeT, UTO
MOLLHOCTb MOBbILWAET 103abunutn. Cxogy Mory npuaymMatb Kak MUHUMYM
OLVIH NpUMep-oNpoBep eHne — CBEPXMOLLHbIN PacKiagHOM HOXK O iBaj-
LlaTV Ne3BMAX C OTBEPTKON 0bnagaeT Xyawnm nHtepdencom, Yem obblUYHbIN
KYXOHHbI HOX.

Cymmupys, A pekoMeHayto Bam 3abbiTb 06 efficiency n effectiveness kak o
CTpaLHOM cHe. fopa3fo nyuylue 3aMeHNTb UX COOTBETCTBYIOLMMM NOKa3a-
Tenamu LHengepmaHa, 4tobbl NONyYMnoch:

t03a6mnnTN — NoKasaTeNib KONMYeCTBa OWMOOK, CKOPOCTH B3au-
MOZENCTBUA C NPOAYKTOM, CKOPOCTM 0O6yYeHUA HaBblkam B3au-
MOZENCTBUA N CyObeKTUBHONM yAOBNETBOPEHHOCTN onpeje-
NEeHHbIX NoNb3oBaTeneln NPoAyKTa, JOCTUTAIOLWNX ONpeaeneHHbIX
Llenen/mMoTUBOB B ONpeAeNieHHOM KOHTEKCTe UCMOJIb30BaHUS.

Mo»HO ynpocTuTb eLwé 6onblue. BMecTo 3arafoyHoOro «kOHTeKCTa UCnosb-
30BaHMA» MOXHO NUCaTb MPOCTOE PYCCKOe «cpena:

t03a6mnnTN — NoKasaTeNb KONMYeCcTBa onepaTopPCKMX OWnNOOoK,
CKOPOCTM B3aMMOAENCTBUA C NPOAYKTOM, CKOPOCTIN 06yYeHuA
HaBblkaM B3aMOAENCTBUA U CyObEKTUBHOWN YAOBNETBOPEH-
HOCTW onpefeNieHHbIX Nosib3oBaTeNen NPoayKTa, AOCTUIAOLLMX
onpegfeneHHbIX Leneii/MOTMBOB B ONpefeneHHoN cpeae.

Ecnu Bam KaxkeTca 3TO C/IMWKOM CMenbIM (Kak Xe, MOCbKa nlaeT Ha Mexay-
HapogHyto OpraHm3auuio no CtaHgapTusaymm), A Bac oboapto. f Takom He
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eQUHCTBEHHbIN. Hanpumep, Akob HunbceH, He3aBNCUMO pa3paboTaBLumnia
TOYHO TaKyI0 ke cucteMy 6a30Bbix NokasaTtenen, uto u LLiHengepmaH,
Cwm. Jakob Nielsen's Alertbox, Usability 101: Introduction to BOOOLLE YTBEP)KAET, YTO UMEHHO OHM 1 eCTb 103abununTin. Nouemy 6bl emy
---------------------------------------- He noBepuTb? B KOHLIe KOHLIOB fla’ke OAHOro B3rnaga Ha ¢poTtorpaduio
HunbceHa goctaTtouHo, 4To6bl yOEaMTHCA, UTO OH 3HAET O 103abnnnUTI
Koe-uTo 1 fake 6onblue.

BAAA B. TONOBAY. AM3AMH NOMb3OBATENbCKOIO MHTEPOENCA? MCKYCCTBO MbITb CTIOHA 69


http://www.useit.com/alertbox/20030825.html

t0336mnNnTH — NokasaTesb KONMYeCTBa OnepaTopPCKyX
OWMBOK, CKOPOCTY B3aUMOAENCTBIIA C MPOLYKTOM,
CKOPOCTH 0byYeHWA HaBblKaM B3aUMOAEeNCTBYA 1 CyOb-
eKTUBHOW YAOBNETBOPEHHOCTM ONpeaeneHHbIX MOb30-
BaTenel NpoayKTa, LOCTUraloWVX onpeaeneHHbIx Luenein/
MOTVBOB B OMnpeaeneHHon cpese.

OpHako gaxe Takasa moanduumposaHHaa GopMynnpoBKa 03abununtm Bcé
paBHO MMeeT onpefeneHHble OrpaHNYeHNA.

Bo-nepBbix, «K03abunntn — nokasatesnb...». Kakoe, CO6CTBEHHO, 3HaUYeHNe
3TOro nokasarena ABNAeTCA Heo6XoANUMbBIM 1 [OCTAaTOYHbIM A5 KaXAoro
KOHKpeTHOro npogykrta? Korga y»ke MOXHO npeKpaLllaTb MbiTb CZIOHa?
CTaHgapT NpoO 3TO HUYEro He rOBOPUT.

Bo-BTOpbIX, CBeAeHUE 103a0UNTI K eAUHOMY MoKasaTerto, C OfHOM
CTOPOHBI, MOMOraeT paboTe, c Apyron — paboTe mewwaeT. Mbl MOXeM n3Me-
pPUTb 103abUNNTY, U 3TO OUYEHb XOpoLo. Ho Kak npeackasaThb 103abunuTn Bo
BpeMs Ar3aiiHa? Kak MOXHO npefckasaTb, HACKONIbKO JOCTUTHYTbI MOKa-
3aTesib MOMOXET XOTs Obl NpoaaXkam?

B-TpeTbux, Bce pa3obpaHHble paHee KOHLEeNUUN KauecTBa MHTepdelica
OYeHb YA3BUMbI MPY HEAOCTATOYHOM YUETe GaKTOPOB PeanbHOCTN.
Hanpumep, ecnu He yyecTb Kakon-nnbo MOTUB UK 3agady, HTepdeinc
MONYUYMTCA MIIOXOHBKMM (T. €. C HU3KOWN CTEMEHbIO 103abUNNTK), 3TO e
BEPHO 1 ANA CpefoBbiX GaKTOPOB, 1 AN1A CBONCTB LiefIeBbIX NONb30BaTeNeN.
Camu ke 3T KOHLeNuum HNKaK He MOMOTaloT YUMTbIBATb BCE 3HaUMMble
dakTopbl, 6onee Toro, B HMX HEABHO MOCTYNIMPYETCA, UTO 3TV GaKTopb yKe
N3BECTHbI.

311 npobnembl OTHIOAb He Npa3aHble. Hanpumep, Apple iPod, Tak, Ha MUHY-
TOUKY, 06/1ailaeT HU3KOW, NO CPABHEHUIO C KOHKYPEHTaMU, MOLLHOCTbIO U

B Npugavy nHtepdericom npoayumpyeT OrpoMHOE KOMYeCTBO YenoBeye-
CKMX OWNOOK (13-3a CBEPXUYBCTBUTENBHOMO Koneca ynpasneHus). Ho 3to
Beb He MeLlaeT eMy 6bITb CaMbiM NONYNAPHLIM NJIEEPOM BCEX BPEMEH 1
HapogoB! A ero KOHKypeHTbl, Hanpumep, Creative, BbinycKaoLme MOLHbIe

BAAA B. TONOBAY. AM3AMH NOMb3OBATENbCKOIO MHTEPOENCA? MCKYCCTBO MbITb CTIOHA 7O



nneepbl C 3a4acTyto 04eHb SPPEKTUBHBIMU UHTEpPeNncamm, NNETYTCA B
XBOCTe. BMAHO, UTO UTO-TO He TaK C onpeaeneHnem 3abunmTti, pas KoOHKy-
PEHTbI, MOIOLLMEe C/IOHA NMPaBUIbHO, ycTynatoT Apple, motowen cnoHa He no
Teopun. B uém tyT geno?

B nocnegHee Bpemsa KoHUenuumen, No3BoNAIOLWEN pellaTb Takne npobnemsl,
BCE yallle CUMTAIOT KOHLENLMIO AeATENbHOCTY, BeAyLLy CBOE MPOMCXO-
XpaeHune oT paboT oTeyeCcTBEHHbIX MCUXONIOroB Bbirotckoro, PybuHwTenHa
1 JleoHTbeBa. [1o MHOrMM NPUYMHAM S HAMEPEHHO He CObMpPalOChb KacaTbcA
e€ 34ecb (CNULIKOM YX LUMPOKAA WTYKa, A 6bl Cy3us), 0ogHaKO NOPEKO-
MeHJOBaTb €€ A cumTalo HeobxoanmbiM. Tem bonee YTo y3HaTb O Hel

OYeHb MHOroe Bbl MOXKeTe CaMOCTOATENIbHO, MPOCTO MOWCKAaB B MHTEpHeTe
TEPMUHbI «<TEOPUA AeATENbHOCTU» UK, elwé nyyle, «activity theory».
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Kommepueckun ycnex

Apyron koHuenuren KayecTsa uHTepderica ABNAETCA KOMMeEPYECKNin
ycnex. XoTa CywecTByoT HTepdencol Ana NpoAyKTOB, B NPUHUMNE He
npefHa3HauYeHHbIX ANA NPoAaXuy, B 60NbLUMHCTBE CyYaeB NPOAYKT Hafo
npoJasaTtb 1 ero nHTepdenc fomKeH nomoraTtb npogaxam. Ecnm oH 31o
AenaeT — 3TO XOPOLnA MHTepPeNc; ecnu HeT — NIOXoN. NoCKoNbKy
PbIHOK HaBOAHEH YCMEeLHbIMU NPOAYKTaMn C AyPHbIMU NHTepdencamu,
NPUXOAUTCA NPUNTK K BbIBOAY, YTO €CTb KaKOW-TO N3bAH B KOHLIENUUN
«AnA ycnexa npoAyKra 4OCTaTOYHO S3ProHOMUYHOIO NHTepdericay.

TOT M3bAH, NO BUAMMOCTH, 3aK/0YaeTCA B TOM, YTO SProHOMMKA paccma-
TPUBAET Pa3fINUHbIE XapPaKTEPUCTUKN MHTepdENCa Kak PaBHO BaXHbIe.
Hanpumep, B KOHUeNUMN 103abUNNTU NOKa3aTeNy NPUBOAATCA NPOCTO
CNUCKOM:

0326t — NoKa3aTesb KOMYecTBa ONepaTopCKnX owmnoboK,
CKOPOCTM B3aMMOAENCTBUA C NPOAYKTOM, CKOPOCTU 06yyeHuA
HaBblkaM B3aMOAENCTBMA N CyObEKTUBHOWN YAOBETBOPEH-
HOCTM onpeAeneHHbIX Nofib3oBaTenen NpoayKTa, 4OCTUMAOLLNX
onpeaeneHHbIX Lenen/MoTMBOB B onpeaenieHHoOW cpefe.

He moXeT 6bITb BEPHOW KOHUEMNLWA, KOTOpasa BCeraa Aaet oauH 1 TOT XKe
NPUOPUTET YNCITY YeNIOBEYECKMX OLUMOOK 1 yAOBNETBOPEHHOCTU NOMb30-
BaTenen. YooBneTBOPEHHOCTb, 6e3yCcnoBHO, KOMMepYecKn BaxkHee. be3 Heé
NPOAYKT NONPOCTY He KyMNAT 1 YNC/O0 OWMOOK BOObLLEe He ByaeT Ba>KHbIM.

He3auem MbITb fOXJIOrO C/IOHA.
PasymeeTtca, 310 coObpaKeHve He ymanaeT BaXHOCTY 3pro-

HOMVKI. HESPrOHOMIUHBIN MHTEPEC CHIKaeT yaOoB/eT- Takum 06pa3om, XopoLLni MHTepPenc — 310 NHTepPPENC, KOTOPbIN
BOPEHHOCTb; APYroV PasroBop, YTO 3a4acTyio 3TO MOXKHO . .
Hpasumca. ViHTepdelic, KoTopbli BCEM XOPOLL, HO, TEM HE MeHee, He

ABE YacTV CyOBLEKTUBHOW YAOBNETBOPEHHOCTH. HPaBUTCA, MHTErPasibHO MJIOX.
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Hanpumep, T.H. An3ariHepckaa Mmebenb CaBUTCA HU3KNM YA0OCTBOM
(He roBopA y»K 0 HU3KOW NPaKTUYHOCTK). Ho e€ noKynatoT; npasaa, no
npuymnHam, cnabo cBA3aHHbIM C yaoH6CTBOM.

CekcyanbHOCTb

TepMUVH «HPaBUTCA» HE OYEHb NPOAYKTUBEH ANA paboTbl An3anHepa,
NOTOMY UYTO OY€EHb YK LIMPOK. [lo-moemy, ropasfio NpoayKTuBHee ana
OLEHKW KayecTBa UHTepdenca CNOBO «CeKCYasbHbIN».

elic —

Xoportnit uaTepdenc — 3To ceKCéaHbeIf/’I

nHTepderic. CeKCyanbHbI UHTEP

9TO MHTePdENC, KOTOPBI XOUeTCs UMETh.

B nencTBUTENBHOCTI CMMCOK OL@HOYHbBIX TEPMIMHOB, T. €.
KOHCTPYKTOB, ropa3o 6onblue. Hanpumep, NpoayKT
MOXET MPOVI3BOANTb BreYaTNeHe MOLWHOIO 1N
ManoMOLLHOrO. HO 3TV KOHCTPYKTbI BapbMPYIOTCA OT
NPOMYKTa K MPOAYKTY; MPOCTOTa Xe 1 yIoOCTBO MCMOSb-
3yl0TCA B OLIEHKaxX BCeX Oe3 UCKIIOUEHNA NPO/YKTOB.

CekcyanbHOCTb MHTepdelnca TPYAHO OOBACHUTb M apryMeHTUPOBaTb, HO
onpenenntb e€ Hannume oueHb nerko. Hekotopble MHTepPhENChI CeKcy-
anbHbl, HEKOTOpPble — HeT. [Ja)ke He NOHMMasdA, NoYeMy OAHU NHTEPENChbI
TaKune, @ HeKOTOpPble HET, Mbl IErKO MOXXeM MOHATb, CeKcyaneH nHtepdenc
nnn HeT. oCTaTOYHO NPOCTO CNPOCUTL CebA: «XOUy A UMETb 3TOT MHTEp-
denc unn HeT?». Ecnun HeT, Bnepeam ewwé MHoro paboTbl.

[pocToTa 1 ygobcteo

PaHee A yxe pyran cnoBa «npoCTOm», KUHTYUTUBHBINY» N <YAOOHbIN»

KaK Kputepum oueHKn nHtepdeinca. [1encTButenIbHO, OHM CIINLLKOM YK
LWNPOKM, PaCTAKUMbI 1 CyObeKTUBHbI, YTOObI MCNOIb30BaTb UX AaXe ANA
KOMMYHUMKauuu. Ho ¢ apyron CTOPOHbl — UMEHHO MO 3TUM ABYM XapaKTe-
pucTuKam noTpebuTenu nepebiM Aelom 6yayT OLeHNBaTb NPOAYKT — U
rope NpoAyKTy, ec/iv OH OyAeT COUTEH CNOXKHbIM U HeYZOOHbIM.
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AprymeHTaumio cm. Bruce Tognazzini, Intuitive vs. Familiar.

Bo BcAKOM Criyyae — NPUMEHUTENBHO K KOMIMbIOTEPHBIM
nHTEPpDENCaM.

nOBTOMy BO BpeEMA An3alrHa OYeHb BaXHO 3afjaBaTb cebe OBa BOrpoca:

flBnaetca nu nonyymBWNNCA nHTepdenc npocTbim?

ABnaerca nu NONyYMBLINNCA MHTEPPENC yaobHbIm?

OTBeyaTb Ha 3TK BOMPOChI, YBbl, HECKOSIbKO CJIOXKHEE, YeM Nnpu Bonpoce
«fABNAETCA N1 NONYUYUBLUMIACA NHTEPPENC CeKCyanbHbIM?», «[TpocToTa»
n «ygo6cTBO» No TepmnHonorun LWantaa-bontaa agnaiotca cnosamum-
O6yMaXXHMKaMW, B HUX COQEPKMUTCA 6ONbLLE CMbIC/IOB, YEM KaXKeTCsA Ha
nepsbIv B3rNA4:

EcTb BecKne 0CHOBaHMA CuMTaTh, YTO MOJ CZIOBOM «NPOCTON» MPUMEHU-
TeNbHO K MHTepdencam Hafio MOHVMATb yKe 3HAKOMbIU NI HANOMUHQA-
rowuti ymo-mo 3Hakomoe. Cy6bbeKTUBHAA NPOCTOTa UK CTIOXKHOCTb UMeeT
Mano OTHOLIEHNA K OObEeKTUBHOM CIOMHOCTY; B MOMEHT NepBOHaYasibHOM
OLeHKM NONb30BaTesb, eLWE He 3HaloLWMI MHTepderica, MOXeT TONbKO CpaB-
HMBATb €ro C ApYyrumm nHTepderncamm, Kotopble eMy yke 3HaKOMbI.

3a cNoBOM «y06HbINY, MO MOEMY Fy6oKOMY yOexaeHuIo, Yalle BCEro
CKpbIBaeTCA «He Tpebylowuin coBepluaTb 601bLIOE KONTMYECTBO HEMPOK3-
BOAUTENIbHbIX AENCTBUIAY, T.€. HEYAOOHbIN — 3TO mpydoémkud. [oxoxe,
YTO CJIOBO «TPYAOEMKOCTb» MPOCTO OTCYTCTBYET B aKTVIBHOM C/IOBapHOM
3anace 60MNbLUMHCTBA NIOAEN, TaK YTO BblpaXaTb CBOE MHEHME 1M NPUXO-
ANTCA yepes C/I0BO «HEYAOOHbIN». ITO MHEHME i COCTaBUI1 Ha OCHOBE 60JIb-
LLOrO KOJIMYECTBA MHTEPBbIO C NMOJIb30BaTENIAMU Ha MPOTSXKEHUN PAAaA NET.
B nogasnaioLem 60/bLUINHCTBE ClyyaeB, Korga notpebutenn oueHBanmu
nHTepdenc Kak HeygoOHbIN, ryboKoe MHTEPBbIO MO3BOMAN0 AETEKTU-
poBaTb pasfpakeHune, Bbi3BaHHOE O0MbLUMM KONMYECTBOM AeNCTBUN, He
HanpaBiEeHHbIX HANPAMYIO Ha JOCTUXKEHWeE pe3ynbTaTa (Hanpumep, Nonb30-
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BaTe/ I AOJTXKHbI 6b1I CHOBaA 1 CHOBA OTKPbIBATb OANH N TOT »Ke LI,OKyMeHT).
B 3TOM CMbICNEe oueHb BaXKHa npoBepKa nojiyymeLLleroca MHTep¢e|7|ca Ha
JINWHNE N HENPOAYKTUBHbIE Ornepayunn.

[IpoBepsiiTe Ha OIPaBIAHHOCTD BCE MHTEP-
delicHBIE OTIepaIny, YAassiiTe HeoOs13aTeTbHbIE
I ICIIPABJIANTE CANIIKOM YK TPYLOEMKHE.

O6DbACHAEMOCTb XOpOoLLecT nHTepdelica

Peknama, Kak n3BecTHO, AiBUraTesib Toprosnv. Hackonbko 6bl He 6bi1 XOpolL
MPOAYKT, €ro, Mo BCen BUAMMOCTU, BCE paBHO OyayT peKNaMrMpoBaTh, He
[OXKMAAACb TOro BpeMeHU, Koraa noTpebuten camm nommyT ero 4ocTo-
NHCTBA. B 3TOM CMbICnie MHTepdEC CTaHOBMTCA Nyudlle, eCNv AenaTb ero, B
TOM UYKCie, U B pacyéTe Ha byayulyio peknamy. CyecTByOT Kak MUHUMYM
AiBa cnocoba caenaTb NPoAyKT 6onee «peKknammpoBabunbHbIM:

W «QopmynuposabesibHoCMb» yaydweHul. MapKeTUHry TpebytoTca ynyu-
LUEHWNSA, KOTOPbIE MOXHO NEerko 06bACHNUTb HECKOSIbKMMW C/TOBAMMA.
[Mo3TOMy He CTOUT 3aHUMATbCA PAbOTON MO YNyULLIEHNIO, KOTOPYHO Bbl CamMi
He MoXKeTe KpaTKo oxapakTepusoBatb. Ocobas TpyaHOCTb, ecnu fenaeTca
HOBbI NPOAYKT, KOTOPbIV NPUAETCA CPAaBHUBATb HE C NPeXXHeln Bepcren, a
C KOHKYpPEHTaMn — HeKOTOopble Bely FOBOPUTb O KOHKYPEHTaxX HEeSTUYHO
(Hanpumep, HeNb3A HanucaTb B peKflaMe, YTO «BCe OCTallbHble MPOAYKTbl —
FOBHO NOJMHOE, a HaLW NPOAYKT — HernosHoe»). COOTBETCTBEHHO, YNCTO
NpaKTUYeCKn, Nnepes Hayanom BCAKOM HOBOW paboTbl (Hanpumep,
3aKOHYMB ONTUMM3ALMIO MEHIO U Mepexoa K ONTUMMN3aLNN ropAYnX
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/I Hnyero CTpallHOro He ByadeT, eCv Nosb30BaTeNam 3T
3KPaHbl OKaXKyTCA BOBCE He Hy»kHbl. OHM He ANA Mofb30-
BaTenen, a AN NuLWyLWmx 0630pbl XKypPHaIMCTOB.

V1 na, 8 cornaceH, 4to 3T0 He 0COBO STUUHAS NMPAKTUKA.

KNaBuLL) Hao NPOCTO TPaTUTb YeTBEPTb Yaca Ha TO, YToObl HanNMcaTb, Yem
nHTepdenc ctaHeT oT 3Tor paboTbl nyywe. ECiv onrcaHme Takoro ynyu-
LeHUA Nony4Ynnocb 6onblue NATHaALATU CJIOB UK €CTb NOAO3PEHME, YTO
OHO GyAeT NOHATHO TONbKO APYrUM pa3paboTumkam, paboTy nyyule oTno-
XWTb, @ BMECTO Heé 3aHATbCA YeM-NMOO APYr1Mm, YTO ONMMCbIBAETCA yylue.
Mone3Ho TakXe CNPOCUTb MAPKETUHT (€C/IY OH eCTb), MOMOXET /N M 3TO
ynyyweHue. Ecnm HeT — rpow LeHa Takon paboTte. bykBanbHo.

KapmuHka 0ns npeccel. 9TO He Tak BaXHO A1 CANTOB, HO OYEHb BaXHO AnA
MO: 3HaunTenbHaA YacTb NPOAAX obycnoBneHa Ny6nnkaumamm B npecce,
pefakTopbl Xe NOCTOAHHO MyYatoTCA NOUCKOM M300pa3nTeNbHOro Mate-
puana. Ha npakTuKke, Nporpamma, y KOTopom eCTb HECKONbKO Kpacugbix
CKpuHWomMos, nonyyaeT bnarogapA STOMy 3HauUnUTeNbHYO GOpY — UMEHHO
€€ CKPVHLLIOTbI 6yAyT MCNoNb30BaHbl B 0630pax 1 Apyrux nyonmkaumax.

K coxaneHuio, npuBneKkaTenbHOCTb CKPUHLLOTOB MMEET Masio obLero ¢
KpacoTon uHtepderica — nonb3oBaTenu BUAAT MHTepdernc B peanbHOM
pa3mepe 1 B AUHAMKKe, @ YMTaTeNnn Npeccbl — B CTaTUKe N B NpUAavy

B YMeHbLUeHHOM BuAae. Hanpumep, MoXHO BOyxaTb NpopBY BpeMeH B
KpacuBenLwmne TEHIOWEYKN 1 BONLWeOHeNLY0 aHUMaL M0 — HO HU TO HI
APYroe Ha CKpMHLOTe yBuaeTb byaeT HeBO3MOXKHO. COOTBETCTBEHHO,
paboTas Hag MHTepPdENCoM, HY>KHO MPOCTO BbIAENNTb HEKOTOPOE BPeMA
Ha TO, UTOObI cAeNnaTb HECKONIbKO KPAHOB, BbIFOAHO CMOTPALLMXCA HA
CKPVHLIOTAX.

MHorre npogyKTbl NPOAaloTCA He CBOMM OyayLMM NONb30BaTeNAM.
Hanpumep, Be6-nHTepdenc ansa nouTbl BbIOUPAET agMUHUCTPATOP,
a nonb3yloTca e Bce. MoXKHO caenatb HTepdenc ana Bcex, Ho HeT
HUKAKOW rapaHTN, YTO OH aBTOMATUYECKM NOHPABUTCA afMUHUCTPATOPY.
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HenpopnyKTnBHO 1 06paTHoe — nHTepdEInC, Nobe3Hbi cepauy agMUHN-
CTpaTopa, BpAA v OyaeT NnpusitTeH Nosb3oBaTenam. B Takux cuTyaumsx
BCerga ectb (BO MHOroM 3TUYecKas) AuneMMa — AJ1A KOro AenaTb NPoayKT.
O6uiero peLleHns 3To ANIeMMbI HET, HO HaAO MOCTOSIHHO MOMHUTb O

TOM, UTO, MOTPATUB BPEMS HA ONTUMM3ALNIO /151 BCEX, HY>KHO BbIAENNTD
BPEMSA 1 Ha ONTUMMU3aLUIo ANA agMUHUCTPATopa — 1 06paTHo. CiWKoM
YK YacTo A Bugen (4acto Ha camom cebe), Kak Npu NIaHWPOBaHUKN PaboTbI
3a6bIBanv O TOM, YTO MHTep®ENC B TaKNX ClyYasix MMeeT [Be CTOPOHbI,

1 B pe3ysibTaTe yCreBann ynyylnTb TOSIbKO YTO-TO OAHO.

EcTb ewé ogHa npnymnHa cumTaTb, UTO KOMMEPYECKUN yCrnex ABNAeTCA
CaMOVi BaXKHOW XapaKTePUCTUKON KauyecTBa UHTepdernca. PaboTa Ha
KOMMepUYEeCKUI ycnex, no-enanmomy, Hambonee sTnyHa gna gusanHepa.
Ecnn npopykT ¢ pazpaboTaHHbIM An3anHepom nHtepderncom byaet nnoxo
(UnTam — HeJOCTaTOYHO XOPOLLO) NPoAaBaTbCA MO BUHE An3anHepa, 3T0
npobnema gnA Bcex. AnA 3aka3umka — NOTOMY UTO OH 3aniaTui Au3anHepy
[eHer B pacyéTe 3apaboTaTb Ha 3TOW MHBECTULUW. [N nonb3oBaTenen,
MOCKOJIbKY eCnu NpoayKT byaeT HeycneLleH:

He noABuTCA WaHca caenatb NPOAYKT Nydlle B cnegytowen sepcum. nm
ewé nyJuue.

He noABuWTCA WaHCa, YTo NPOJYKT yNyuLlUT Yblo-TO »KM3Hb. Hanpumep,
HeBa)KHO, HACKObKO XOPOLLO IeUnT BNOJIHE fleyallee N1eKapCTBo, eC/iv Bbl
ero He Kynunu. Y Bac ero nonpocTy HeT.

KonunuecTtBo NpoayKToB BOObLLE COKPATUTCA, T. €. COKPATUTCA U BbIGOP
notpebutenen. 3To0 MOXeT NOKa3aTbCA OYEHb COMHUTENbHbBIM YTBEPX-
AEHNEM — HO Halo MOMHUTb, YTO GONbLUMHCTBO HOBbIX MPOAYKTOB
CO3JaloTCA NpeanpUHNMATENAMU, KOTOPbIE Y>Ke BbIBENIN B CBET KAKOWN-TO
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NpoAyKT, a Tenepb UHBECTUPYIOT 3apaboTaHHble AeHbMN 1 CBOE 0CcBOOO-
AVBLIEEeCA BPeMs B HOBbI 6u3Hec. YTo6bl 3TO Mpon30LLsio, NpeablayLumii
NPOAYKT AO/MKEH ObITb YAAUHbIM, T.€. NpofaBaTbcs. T.e. npoBanmBLINIACA
NPOAYKT He NO3BONAET NOSABUTLCA Ha CBET APYrUM NpoayKTam.

fl MHOrO pa3 BCTpeyanca C yTBepXKaeHeM, YTo An3arHep nHtepderncos
3TO, AeCKaTb, «3aLUNTHUK NOJSIb30BaTeNENY, YTO AN3anHep nHTepdencos
LOMKeH NobuTb Nonb3oBaTenen bonblue, yem cebs, n 3awmwaTb NX OT
FHYCHbIX MOMOA3HOBEHWNI 3aKa34MKoB. Ha Mon B3rnAf, 3TO O4eHb COMHU-
TeslbHaA yCTaHOBKa. YNyullaTb XN3Hb NoTpebuTenen — 3710, Npexae BCero,
[eno camoro npeanpuHnmatens. UIMeHHO 3a 3To oH 6epeT c noTpebuTenen
AeHbrn. lnsariHep xe 6epeT AeHbrn He ¢ noTpebuTenen, a c npeanpuHu-
MaTess; COOTBETCTBEHHO, paboTaTb OH JOMKEH MUMEHHO YTO Ha Npeanpu-
HumaTensa. Kpome Toro, paboTatowmii No HaMy An3anHep pUCKyeT 3HaUu-
TeNbHO MEHbLUMM, YeM NpeanpUHUMaTESb, COOTBETCTBEHHO, OH 3aBeOMO
MeHblLLUe BOBJIeYeH B npouecc.

Kpome Toro, pe3synbtaTbl yCTaHOBKM Ha TO, UTO «A AieNato XOPOLUNIA NHTep-
delic» HECKONBbKO OTNIMYAKOTCA OT pe3y/bTaToB YCTAHOBKU «A cO6Upatochb
OCYACTNNBUTD 3aKa3unKa, pa3paboTaB AnA HEFO XOPOLLMIA UHTEPDENC.

B nepBom criyyae B NpoeKTe NponCXoauT CIMLKOM MHOTO TpeHus. U3
LUKOJIbHBIX YPOKOB GU3NKN Mbl MOXKEM BCMOMHUTb, YTO TPEHME 3ameaiseT
ABVIXKEHMNE 1 BbI3blBaeT MOBbILLEHWE TeMMepaTypbl. Hy>kHO OHO Bam?

BrI neymaeTe JOBOJIBHBIM 3aKa34MKa, /I YEero
BaM HY>KHO CJIe/IaThb XOpOoLInit nHTepderic
/151 TI0/Ib30OBAaTEIEN.
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HakoHel, camoe rnaBHoe. Tenepb Bbl 3HaeTe, UTO TaKoe XOPOLNN UHTep-
denc — oCcTanocb HayuNTbCA MPUMEHATb 3TO 3HAHWE Ha NPaKTUKe. ITO He
TaK Y TpyAHO. Bcero-t1o Hy»HO:

Mepepn Hayanom pa3paboTKu B ABHOW popMe 3anmncaTb, Kakmne 3proHomMum-
yecKune XapaKTepuCTUKM BaXHbl A1A STOrO KOHKPETHOro nHtepdeinca. A B
KOHLe pa3paboTKn NpoBepuTb, BbIMOJTHEHA I MNOCTaB/IEHHAA 3afaya; ecnu
HeT — NPOoAoMKaTb paboTy, ecnn Ja — NePEXoanNTb K YeMy-TO APYromy.

MeToanyeckn 3afaBatb cebe 3apaHee 3aroToB/IEHHbIE BONPOCHI B onpee-
NIEHHOW NOC/IeA0BaTENbHOCTH.

Bonpocbl 311 npuxogAaTt n3 nepeynciieHHbIX MHOW paHee KOHUeNuuin Kaye-
cTBa MHTepdencos. Hanprmep, n3 KoHuenuun nokasatenen LLHengepmaHa
NPUXOAAT NepBble Tpu:

MO»HO N1 yCKOpUTb B3anmogencTere Nonb3oBaTens C 3Tum
nHTepdencom?

[ne B 3TOM NHTepdence mecTa, KOTOpble MOFyT MpoAyLMpoBaTh YenoBeye-
CKme owmn6Kmn? MoXKHO N U3MEHUTb 3TV GparMeHTbl?

YT0 B 3TOM MHTEpdelice He cnocobcTByeT 0byueHmto? YTo nonb3oBaTtento
HY>KHO 3HaTb, YTOObI YCMeLHO B3aMOAENCTBOBATb C 3TUM NHTepdencom?
EcTb 11 B 3TOM NepeuHe 4To-TO, Uero cam nHTepdenc He coobLaet
nonb3oBaTenio?

3TV TPU BOMpPOCa HY>KHO 3aflaBaTb cebe no ouepean. Ecnmn nocne oteeTos
BUAHO, UTO MHTepdENnC Hafo MEHATb, OCTaNIbHble BOMPOCHI HY>KHO 3aaTb
cebe cHoBa nocsie nepegenku. ECnu Ha Bce Tpy Bonpoca yaanoch Aatb
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OyeBWAHO, UTO BOMPOCOB MOXKHO CHOPMYNMPOBATH 1
6onblue. 1 1 cam NpoboBas Nob3oBaThCA HOMbLINM
HabopOM BOMPOCOB, HO MHE He MOHPaBUIOCh.

0Tp|/|u,aTeanb||7| OTBET, nNepexogmnm K Cﬂe,D,nyUJ,eVI nopuun Bornpocos 13
OCTaJ1bHbIX KOHU,GI'IU,VIVI KayecCTBa:

3BeCTHO N1 MHEe O NONb30BaTENAX YTO-HMOYAb, UTO AeNaeT 3TOT NHTep-
denic nnoxmm?

YnoBneTBOpAeT /i1 3TOT MHTEPENC BCE N3BECTHbIE MHE MOTUBbI
rnonb3oBaTtenemn?

CoBMeCTUM Nu 3TOT MHTEPPEINC CO Cpeion, B KOTOpPOW paboTatoT
nonb3osartenn?

Ecnn v no 3Tm Bonpocam BCE XOpPOLLO, Mepexoanm K NpoBepKe, Kak
BbIMONHATCA B MHTepdence 3agaun nonb3osartenen. COOTBETCTBEHHO,
3TOT BOMPOC 3BYUUT Kak «ECTb 11 3agaun, KoTopble HeapPpeKTUBHO oTpaba-
TbIBaIOTCA NHTEpdencom?». Kak npaBmno, 4OCTaTOYHO NPOroBOPUTb BCITYX
(a ewé nyywe HanwucaTb), Kak B 3TOM nHTepderice Nosb3oBaTesb BbiMoJI-
HAET BCe CBOM 3aflauu (nyylie Bcero nucatb o cebe, a He 0 abCTpaKTHOM
nonb3oBaTese, Hanpumep «M3 MmeHto [JoKyMeHT A OTKPbIBal0 OKHO
HacTpoekK 3eTa-Npeobpa3oBaHNA, BBOXKY 3HaUeHMe 40 B none Konnyectso
YeNIoBEKOB, 3aTeM OTKPbIBAl0...»). Kak NpaBuso, Takaa NpoBepKa BbiABAAET
MHOeCTBO HECOOTBETCTBUN NI NOMPOCTY MPOMNYLLEHHbIX KYCKOB.

Ecnm ato NnpPon3oLwsio, BO3BpawaeMcCAa K CaMoOMy nepBomMy BOMpPOcCy. Ecnn
HET, 3aflaEM cebe I'IOCJ'IGHHVII?I BOMpocC:

CeKkcyaneH nm 3ToT MHTepdEnc 1 MOXKHO NN ero CAenaTb eLé cekcyanbHee?

Kak BnanTe, BONpPOCOB BCEro BOCEMb 1 B HMX HET HYEro 0cobo CTpall-
HOro. ECTb TONbKO OfHa XUTPOCTb: Y I060ro NpoayKTa MHOIro GyHKUUIA 1,
COOTBETCTBEHHO, LiefIbHbIX «KYCKOB» UHTepderica.
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E". to do.txt - BaokHoT

Ctrl+Z

OTMEHMTE

BripezaTh Ctrl+¥
KonwposaTe  Cirl+C
BrraeuTe Cirl+v

YoanuTe Del

HaliTu, .. Cirl+F
Haliti panee  F3

3aMEHWTE...  Cirl+H
MepeiTH. .. Ctrl+G

BrinenuTe Boe  Cirl+A
Bpemaw pata F5

Maiin Mpaska ©opMaT Bua CnpaBka

Hanpumep, y o6biuHoro bnokHota n3 Windows — Ha uTo y> MantoceHbKas
nporpaMMmysibka — NATb YHUKaNbHbIX GYHKLUN, HE CYMTAA CTaHOAAPTHOM
dyHKunoHanbHocTu nporpamm Windows:

B dyHKUMA — BCTaBKa BpemMeHu 1 AaTbl

B dyHKUMA — nepexod Ha CTPOKY Mo e€ HoMepy

B HacTponKka — NepeHoCUTb 1K CJZI0BA Ha HOBYIO CTPOKY

I HacTporKa — NoKa3biBaTb UM HE MOKa3blBaTb CTPOKY CTAaTyCca OKHa

B HaCTPOWMKM — KaK MOKa3blBaTb TEKCT (BbIOOP WpndTa, KErna v T.1.).

[P to do.txt - BaokwoT
daiin MNpaska ®opMat Bua Cnpaska

v [NepeHoc Mo CnoBaM
LWpudpT...

Bce amn pyHKUUM — PpparmeHTbl MHTEPdENCA, ANA KaXKAOro N3 KOTOPbIX
HY><HO 3aaBaTb cebe 3T BONpPOChl OTAENbHO. TONbKO NOC/e TOro, Kak Bbl
OTBETWTE Ha BCe BOMPOChI NPO OTAeNbHble GparMeHTbl, MOXXHO 3aAaBaTb
cebe nx o nporpamme B Lenom. bes 3Toro Bawwm oTBeTbl He 6yayT 0cobeHHO
rnyboKu.
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OcCTaBM Ha COBECTU JIOKaNM3aTopoB
KayeCTBO Ha3BaHMA 3ieMeHTa.

MpounniocTpupyto 3Ty MEeTOANKY Ha NprMepe ApYron Nporpammbl 13
noctaBku Windows — KanbKynaTtop (ToNbKo ana 06bI4HOro peXxnma,
pPa3bop NHXEHEPHOIO peXnMma TONIbKO YANVHUT n3noxkeHue). Npeano-
NOXMM, 3aKa3UMK MPUHEC MHE 3TOT NHTepdEelnC 1 A [OMKEH ero ynyywmnTb.

3aflaHvie Ans CaMOMpPOBEPKIN: CAMOCTOATENIbHO COCTaBbTE
CMNCOK BCEX NPO6IeM 3TOro HTepderica, BO BCSIKOM
cJlyyae, CrmCcoK BCero, YTo 6bl Bbl UI3MEHWN. 3aTeM CpaB-
HUTE CBOW CMNCOK C pe3ynbTaTamy MOEro aHanu3a.

CHayvana pa3genum 3T1oT nHTepdenc Ha GparmeHTbl 4S1A OTAENbHON
NPoBepPKU. IM1 ABNAIOTCA OCHOBHOE MEHI0, MOKa3 pe3y/bTaToB 1 cama
naHenb ¢ yudpamn. COOTBETCTBEHHO, MHE HY»KHO 3afiaTb cebe 32 Bomnpoca:
24 AnA otaenbHbIX GparmeHToOB UHTepdelca 1 ewwé 8 AnA NporpaMmbl B
Lleiom.

HauHem ¢ meHto. Ero eAMHCTBEHHbIM HeCTaHAAPTHbLIM 3/IEMEHTOM SIBIS-
eTca nepekntoyatens «Konmyectso undp B rpynne». Ecnm ero BknounTtb,
LAJIMHHbIE Yyncna byayT AennTbCA Ha YacTy no Tpu umodpbl. HaunHaem 3aga-
BaTb BOMPOCHI:

MO>KHO NN YCKOPUTb B3aMMOZENCTBIE NOMb30BaTeNs C 3TM MeHio? — Her.

[oe B 5TOM MEHI0 MeCTa, KOTopble MOTyT NpoAyLMPOBaTb YelloBeUeCcKme
OLWNO6KN? MOXKHO NN N3MEHUTb 3TU PpparmeHTbl? — Ha3BaHMe NyHKTa
«KonunuyectBo undp B rpynne» 3aTpyaHUTENbHO CeNaTb COBEPLUEHHO
MOHATHbIM. MOXHO, KOHEUHO, NepenmeHoBaTb ero B «Pa3genatb AnnHHbIe
yncna Ha rpynnbl», HO 3TO OYEHb ASIMHHO. MOXeT ObITb, MYHKT CTOUT BbIKU-
HYTb 3 MEHI0, BKJTIOUMB [AeNeHE MO YMONYaHMo?

UTo B 3TOM MeHI0 He cnocobcTByeT 06yueHnto? — ECnn BbIKUHEM 351eMeHT
«KonunyectBo unop B rpynne» — HUYeEro.
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N3BeCTHO N1 MHe YTO-HUOYAb O MONIb30BATENAX, UTO AENIAET 3TO MEHIO
nnoxmm? — Her.

YnoBneTBOpAET /N 3TO MEHI0 BCE M3BECTHbIE MHE MOTMBbI
nonb3oBatenen? — [la.

COBMECTNMO 11 3TO MEHIO CO CPefoi, B KOTOPOI paboTatoT
nonb3oBatenn? — [a.

MporoBapriBaeM CMCOK BCEX 3afa4, KOTOPble MONb30BaTeSlb MOXET
peLaTb C MOMOLLbIO MeH10. Bpoae 6bl Huuero npo6aemMaTMyHOro Her.

CeKcyaano NN 3TO MeH? — HeT, He CEKCyaJlbHO. CTaHﬂapTHOG BOO6LL|,e He
MOXeT ObITb CEKCyaJlbHbIM. Ho 3gecb 31O 1 He HYXHO.

MNepengem K nokasy BbiBOJa pe3ysnbrara:

MO>HO N1 yCKOpPUTb B3aUMOZENCTBUE MONb30BaTesNA C NoJsieM BbiBOAa? —
OueBrAHO Aa, NOCKONbKY ANNHHbIE Y/CNa MeAJIEHHO CKaHNPYIOTCA
B3rnAZ0oM. Hy>KHO BKNIOUNTb peXxnm pasbreHnsa ANnHHbIX Yncen no
YyMOYaHMIO.

e B 9TOM none mecTa, KOTopble MOTYT NpoAyLMpoOBaTh YesioBeyeckmne
OLWNBKN? MOXHO NN N3MEHUTb 3TN GparmeHTbl? — ECnv nonb3oBaTenio
HY>KHO MpPOoYecTb pe3ysnbTaT BblIYNCIEHNI, @ HE MPOCTO CKONUPOBATb €ro B
APYrylo Nporpammy, Nokas AAMHHbIX YACeN CNOLWHAKOM MOXET Bbl3BaTb
OLWMOKN. HYy»KHO BKNIOYMTD peXnm pasbrieHne gANHHbIX Ynucen no ymors-
YyaHuo. Kpome Toro, nonesHo yBennuntb pasmep Ludp, 4ytobbl ynyuwnTb
Nx pa3bopumBoCTb. HakoHel, ownbKN B NPOAYKTE TAaKOro TMMa Yalle BCero
06HapPYKMBAKOTCA CINWKOM MO3[HO. TeKyLWMA MHTepdENC HE NOMOraeT
NpoBepUTb pe3ysibTaTbl CBOUX BblUNCIEHUIA: €A4MHCTBEHHbIV CNOCOb camo-
NPOBEepPKM — MOBTOPUTb pacyeTbl U CPaBHUTb pe3ysbTaTbl, YTO HEOMpPAB-
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OaHHO O0JIro. Hy)KeH Kakon-nmbo MexaHun3m CaMOoripoBEepPKU, Hanpumep,
MOXHO NOKa3blBaTb MPOMEXXYTOUYHbIE PE3YNbTaTbl BbIYNC/IEHUIA.

Y70 B 3TOM None BbIBOAA He cnocobcTByeT obyueHnio? — Bpoge Huuero.

3BeCTHO N MHe O NONb30BaTENAX YTO-HUOYADb, UTO AeNaeT 3TO nosne
nnoxmm? — Her.

YnoBneTBOPAET /N 3TO NOJie BbIBOAA BCE N3BECTHbIE MHE MOTUBDI
nonb3oBatenen? — [la.

CoBMeCTMMO N1 3TO MNoJie CO CPeaor, B KOTOPOW paboTatoT Nosb30-
BaTenn? — Ha MOHUTOpax € 60NbWNM KONMYECTBOM TOUEK Ha A0M
(Hanprmep, Ha MHOTUX COBPEMEHHbIX HOYTOYKax) Lndpbl MOTyT 6bITb
HACTONIbKO MENKMMM, 4To ByayT TpyaHOUMTaeMbl. CTOUT yBENNUUTD.

I'IporosapleaeM CNNCOK BCEX 3aday, KOTOPbIe NMOoJIb30BaTe/lb MOXKET
pewaTb C NOMOLbIO 6noKa nokasa pe3ynbTaTa. Bpo,u,e Obl HMYero npo6ne-
MaTN4YHOIO HET.

CekcyaneH nv 31oT nHTepdenc? — Hert, He cekcyaneH, MOCKONbKY CTaH-
[APTEH, HO 3TO HNYETO HE CTOUT M3MEHUTb: HAaNPUMeEp, YBENNUYUTb Kernb Yy
undp nnm Bolbpatb WpKPT co cneundnyeckumm umdppammu. inn caenatb n

TO U fipyroe.

el =] 3aKOHYMM aHaNM30M NaHenu ¢ uuppamu:
] )l (e MOXHO N YCKOPWTb B3aUMOeNCTBIE NOfb30BaTeNs ¢ 3Toi

: : L) naHenbio? — ManoBeposATHo.
) e Jle e L)L) [e B 3TOW NaHenn MecTa, KOTopble MOTyT NPOAYyLMPOBaTh YeroBeye-
IMS‘ l 1 H - H i “ : “ MJ cKre owmn6Kn? Mo>KHO 1 U3MEHUTb 3TU pparMeHTbl? — PazbopumBOCTb
L) o Lo e L L KHOMOK YMHOMEHMS 1 BbIUUTaHUA (MUKTOrpaMmbl * 11 —) HE OUYEeHb BbICOKA,

YTO MOXET NPOoAYLMPOBaTb OWNOKN. YBENNYNTL pa3smMep NUKTOrPamMm B
KHOMKax apndpmeTnyecKmnx onepauii.
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3apaBan cebe 3TV BONPOCHI, BCErAa HYXKHO MOMHWTb,
4TO eCTb PUCK AaTb HEBEPHbIN, W, Yallle, HEMOSHbI
oTBeT. Hanpumep, pasbrpas nHTepdeic KanbKynatopa,
NIMYHO A YIYCTUA TaKylo PacrpoCTPaHEHHYI0 3aauy,
Kak pacueT C MCnosb30oBaHMeM CKOOOK. TpaauLMOHHbIe
KanbKyNATOPbI He YMeloT ero BbINONHATL (CKopee BCero,
TPAAVUMOHHbBIN A13alH CNOXKUICA, KOfAa PErncTpbI
NamATK, HyXHble ANnA CKOOOK, OblNN HENO3BONNTENBHOWM
pockoubto). Khornku MC, MR, MS 1 M+ (1 nHankatop
MCMOMb30BaHMUA NaMATI) ObINN HEYKITIOXKeEN MOMbITKOM
pewunTb 3Ty (B YaCTHOCTW) Npobnemy. [Ana Hawero
KanbKynaTopa Takow pacyeT He Npobnema, Tak uTo
no-xopouemy, kHonku MC 1 MR Hago NpocTo 3aMeHUTb
Ha KHOMKM CO CKOOKaMM — HO 5 3TOrO He 3aMeTusI.
3alUTUTBCA OT 3TOM NPOBAEMbI MOXHO, TOMTBKO eciu
Haa MHTepdENCOM PaboTatoT HECKOMBbKO YENOBEK.

YT0 B 3TOM NaHenn He cnocobcTByeT 00yUeHUto? — Ha3BaHMA KHOMOK

MC, MR, MS n M+ H1nyero He roBOPAT NOJIb30BATESIO, €C/IN OH He 3HAeT UX
Ha3HayeHMA. OTO HOPMANbHO A1A NHXXEHEPHOW BEPCUM KaNbKyNnATOpa, HO
Henpremnemo Ana o6bi4yHON. CTOUT yBENNYNTL Pa3Mep KHOMOK, YTOObI B
HWUX BNE3/M Nyylume Ha3BaHuMA (Mnn BoobLye 0TKa3aTbCA OT HUX, MOCKOSbKY
BCE paBHO ecTb bypep o6meHa). To Xe, XOTb 1 B MEHbLLEN CTEMEHH,
KacaeTcAa KHonku sqrt. JInbo ysennumntb, NM60 CHabanTb NMMKTOrpamMmmon
KBagpaTHOro KopHA. M onatb — yem otnnyaetca kHonka C ot kHonku CE?
MoxeT 6bITb, 3Ty CE MOXXHO BHeaApWTb B Mofe BbIBOAA pe3ynbraTta?

13BeCTHO N1 MHe O NONb30BaTENAX YTO-HMOYAb, UTO AEeNnaeT 3TOT NHTep-
deric nnoxmm? — Monb3oBaTenn ABHO NOMb3YIOTCA 3TUM UHTEPPENCcoMm
KpalHe cnopaanyecku (CIOXKHbIe BblUMCNEHNA BCE paBHO NpuAeTcA Aenatb
B VIHXXKEHEePHOI BEPCUM KabKynsAaTopa, a AN YacToro cyeta yfobHee
HACTOALMI KaNbKyNATOP C KPYMHbIMY KaBULLIAMU, AAOWNMN TaKTUAbHYHO
obpaTHyto cBA3b). HenoTpebHble TepMMHbI Ha KHOMKAX U3 NpeablayLLero
MYHKTa ABHO He NOAXOAAT AJ/1A BEYHO MasIOOMbITHbIX MOJib30BaTeNe.

YnoBneTBOpAeT /i1 3TOT MHTEPENC BCE N3BECTHbIE MHE MOTVBbI
nonb3osartenen? — [a.

CoBMeCTMMa N 3Ta NaHeNb CO CPeaoit, B KOTOPOI paboTatoT Nob30Ba-
Tenn? — Het; Kak MUHUMYM 718 HOBbIX MOHUTOPOB C BbICOKMM pa3spe-
LeHNEeM 1 HEGOSbLUNM PAa3MEPOM dKPaHA OH He MOAXOAUT — CAULLKOM
MenKune 3/1eMeHTbI ynpaBneHua (Mx pa3mep onTUMM3MPOBAJICA BO BpeMeHa
15-AIOMIMOBbIX SKPaHOB Ha 800X600 MUKCENEN).

MporoBaprBaem CNNCOK BCEX 3aZlay, KOTOPbIE NOJIb30BATENb MOXET
peLaTb C MOMOLLbIO NaHenn Knaeuw. Bpoge 66l HUUero npobnemaTMyHoro
HeT.
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[na nepgol BepCUM M3MEHEHNIN — FOANTCA

(HO cienaTb MOXHO eLLé OYeHb MHOTOE).

8 CeKcyaana N 3Ta naHenb? — Hert, He CEKCyaJllbHa. Brlpoqu, HENMOHATHO,

KaK 3TO MOXHO NCNpaBUTb.

HakoHeu, npuwwno Bpems 3afaTb BONPOCbl OTHOCUMTENBHO BCEFO NHTEP-
delica B LenoM. Y Hac yxKe Nonyunncs AOBOJSIbHO 60JbLION CMCOK NPaBOK,
TaK YTO NepBble BOCEMb BOMPOCOB A1l SKOHOMUY BPEMEHW MOXXHO
NPOnyCTUTD.

3apaHuve gna CaMOMNMpPOBEPKKU: OTBETbTE Ha 3T BOMPOChHI
OTHOCUTEJIbHO KaJIbKYNATOPa B LeJsIOM N CPaBHUTE CBOU
HaxXogKun ¢ MONM NTOTOBbIM CITNCKOM N3MEHEHUN.

NTaK, B nporpamme KanbKynaTop CTOUT, KAK MUHUMYM:

Moka3blBaTb pe3ynbTaTbl BbIUNCIEHUI Pa3bUTbIMK Ha Fpynnbl LUdpP (317543
=> 317 543) NO YMONYaHM10, ybpaB COOTBETCTBYIOLNIN SNEMEHT MEHIO.

YBennumtb pasmep undp B nosne pesynbTaTos.
YBennumTb pa3bopumBOCTb KHOMOK MaTEMaTUUYECKNX OnepaLnii.

an/I6I/ITb KHOMKN onepau,l/u7| C NMaMATbIO, HO 3aTO BCTaBUTb KHOMNKW ANA
CKOOOK 1 YTO-TO caenatb C KHOMKOW KBapPaTHOro KOpPHA.

B ngeane — npwu 3anycke cnpawwmsatb Y OC pa3pelueHune 3KpaHa 1 yBenu-
4yMBaTb Pa3mep BCEX INIEMEHTOB, €C/IN pa3peLleHme CIMWKOM BENNKO.

PeannsoBaTtb nokas MPOMEXKYTOYHbIX PE3YJIbTaTOB KaJIbKyJTALUNN.

CpenaTtb OKHO BCerga niaBaoLwum rnoBepx ApYrux OKOH (HacTponkon). Y
3TOro nHTepdeiica ectb NpobnemMa: eciin HyXXHO cieflaTb CEPUI0 PacUeToB,
KOMMpys pe3ynbTaThbl B APYroe OKHO, OKHO KaJibKy/AaTopa BCE Bpems OyaeT
nponagatb, NepeKkpbiBasCb OKHOM, B KOTOPOE KOMUPYIOTCA pe3ynbTaThl.
Monb3oBaTento NpUAeTCA BCAKNI pa3 TPaTUTb BPEMA Ha BO3BpaLLEeHNe B
OKHO KaJlbKynatopa.

BNAQ B. TONOBAY. AN3ANH NONb3OBATENBCKOTO NHTEPOENCA? UCKYCCTBO MbITb CTOHA 86



Kak Bnanm, BoceMb BOMLLEGHbIX BONMPOCOB BCETO 3@ HECKONIbKO MUHYT
MO3BOJIAIOT COCTaBUTb CONMAHDBIN CMMCOK »KeNAaeMblX YyyLleHnin — YTo,
cobcTBEHHO, U TpebyeTca ana Havyasna au3ariHa. bepycb yTBep)KAaTb, UTO HU
OOWH Apyron metoa He obecneumBaeT cTonb Bbicokoro Kr/.

K coxaneHuio, 31ecb eCTb UHTENNIeKTyaslbHasA NIOBYLLKA. To, UTo Bbl TEMEepb
3HaeTe 3TN BOMPOChl, HUYEeMY He MOMOTraeT 1 HUYemy He CnocobCTByeT. Mx
3HaHMA HeJOCTAaTOYHO — UX HY>KHO 3afaBaTb. Ecnu Bbl He ByaeTe nx cebe
3a/laBaTb — BOMPOCHI HMKAK BaM He MOMOryT. YTobbl 3TO 3HaHMe 3apabo-
Tasno, ero Hy»KHO akKTVIBHO BHEAPSATb B CBOIO MPOEKTHYIO AeATENbHOCTD (KaK,
Ccob6CTBEHHO roBops, 1 Noboe Apyroe 3HaHue).

A uTo6bl Bam nerye 6b1710 X 3aaBaTb, BbIMOMHWUTE HECKONIbKO 3aflaHWUI AnAa
camonposepKkun. CaMocToATesIbHO NPONANTE BECb LMK aHanu3a ans:
AByx nobbix 6pay3epos, Hanpumep anAa IE n Opera.

[Byx no6ObIx NporpaMm NPOCMOTPa 1 KaTasornsawumm n3obpakeHun,
Hanpumep gna ACDSee u Picasa.

Byx no6bIX MHGOPMALMOHHbIX CAUTOB OAHOW HaMpPaBAEHHOCTMH,
Hanpumep gnAa Gazeta.ru u Lenta.ru.
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3aKkrueHne

[No3gpaBnA — Bbl HAKOHEL-TO AOLAM A0 3TOWN CTPaHMLbI (4TO, BMpoyem,
6b1710 He 0CO60 CNOXKHO, YUNTbIBAA MUKPOCKOMUYECKNN 0OBEM KHUTK).
MNpwvwno Bpema NogBecTy UTOrn. YCTynaa cBOen CTPacT K CANCKaM, eLé
pa3 nepeyncsio OCHOBHbIE T€3UCbl STON KHUTK:

M MNpocTenwmnin cnocob 3arybutb NnpoekT — paboTtaTtb HeahEeKTUBHO,
T.€. leNnaTh YTO-TO HY>KHOE, HO AieNnaTb 3TO C/INLLIKOM MeNIeHHO, NPo61eMHO
n 1.n. NMpodeccnoHan TeM 1 oTANYaETCA OT NOOUTENSA, UTO OH [OJSIXKEH
KaK MOXXHO MOJIHEE 1 MilaHOMEpPHE NOBbILWATL NPOAYKTUBHOCTb CBOENA
paboTbl.

B MNMomrMo 3PPEKTUBHOCTH, BaXKHO ELLE 1 afeKBATHOE LienenosnaraHue.
MpoeKTHan AeATeNbHOCTb BeJIMKa 1 OOLIMPHA, OUEHb NErKO CAenaTb He
TO, UTO HY>KHO. K cuacTblo, N36eXKaTb 3TOro TOXKE JIErKO — HYXHO BCEro
NNLWb PELLNTb, K KAKOMY UMEHHO MHTePdENCY Halo CTPEMUTBLCA, — a 3aTeM
NPOBEPUTb MOJTYUYEHHbIN NHTEPENC Ha COOTBETCTBUE 3ayMAaHHOMY.

M Kak HeappeKTMBHOCTb paboTbl, Tak 1 HeaieKBaTHOE LienenonaraHme moryT
ObITb NPOCTO NCMNPABNEHbI MOCPEACTBOM HEXUTPOWN TEXHUKN — METO-

AVNYHOIO 33JjaBaHnA cebe BONPOCOB O JOCTUIMHYTOM Ha AaHHbIA MOMEHT
pe3ynbrate paboTbl.

Be3ycnoBHO, HY»KHbI ELLE 1 OMbIT, CNOCOOHOCTY, CReLranbHble 3HAHKS,
BOOXHOBEHVE U NPOCTO yAaya. Ho 371 Tembl 1160 B NprHLMNE He
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KHUXKHbIE, MO0 He MOMeLLAloTCA B OAHY paboTy (MOSTOMY A OXOTHO
OTCbIS1alo BAC K APYrMM KHUFaM; CM. CNELYIOLLYI0 CTPaHNULY).

Cnacunbo 3a BHUMaHue.

Koney.
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PeKkoMeHayeman
nTepaTtypa

Huxe npuBefeHbl OCHOBHbIE KHUMM Ha PYCCKOM A3blKe, CNMOCo6CTBYOLW e
POCTY HaBbIKOB A13aliHEPa MHTEPPENCOB.

A orpaHunyuni Crimcok TOJIbKO KHUramu, BblilleawnmMmm B nocnenaHmne nATb J€eT,
MOCKOJ1bKY LUAHCbI I'IpVIO6pECTVI bonee CTapble N3aaHNA O4YEHb HEBEJINKW.
Kpome TOro, A HE BKJ/1KOYaJ1 Ctofa N34aHUA, BbIMOJIHEHHDbIE CJTMLLKOM Y2K
HGI'IpO(I)eCCI/IOHaJ'IbHO (HaneyvaTaHHbIe Ha NIOXOoWN 6ymare, conevyatkamm mn
T.M.), MOCKOJIbKY HE XOTeN1 PEKSTaMNPOBATb KHNTU, HE CTOALLMNE CBOUX AEHET.

Xouy, Bnpoyem, 3aMeTUTb, YTo NpodeccroHany, Ha MoV B3rnAg, ydlue
BCE-TaKM cobMpaTb KONMNEeKLMIO BCe AOCTYMHOM eMy NUTEpPaTypbl XOTA Obl
A8 apxmBa (MpenMyLLeCTBEHHO B OPUTMHANbHbIX M3[aHUAX, MOCKONbKY
KauecTBO PaboTbl OTeUECTBEHHbIX M3[aTesell OCTABNAET XenaTb JyULlero).
Ho HaunHaTb cobrpaTtb CBOKO 6UONMOTEKY NyyLle C NepeUYnCIeHHbIX

MHOW KHWT.
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[n3anH nHTEPPENCOB N CMEXKHbIe BOMPOCHI

AnaH Kynep 06 nHrepderice. OCHOBbI MPOEKTUPOBaHMA B3aUMOAENCTBUA.
Cumson-lntoc, 2009. ISBN 978-5-93286-132-5

Moxkanyn, camas rnaBHasA KHUra o gm3anHe nosib3oBaTeNbCKuX
NHTepdEncos.

KpuctnHa YopTke: MUHdopmaumoHHaa apxutekTypa. Yeptexn gna canta.
Kyamnu-obpas, 2004. ISBN 0-7357-1250-6

YyTb N1 He eAMHCTBEHHAA KHUIa Ha PYCCKOM A3blKe, MOCBALEHHasA BbICO-
KOYPOBHEBOMY NPOEKTUPOBAHNIO MHTEPPENCOB BEO-CaNTOB.

Akob HunbceH, Xoa JlopaHxep. Web-gn3aimH. Yoob6cTBO ncnonb3oBaHumA
Web-canToB. Bunbamc, 2007. ISBN 978-5-8459-1222-0

Ha ocHoBe 60onbLlioro Habopa 3abunnuTn-TeCcToB NPeAMETHO, C MHOFO-
YNCIIEHHbBIMM NPUMEpPaMU, PAaCCMaTPUBAOTCA TUMMNYHbIE OLWNOKN B
BeO-Aun3alHe.

CtunB Kpyr. Be6-[nsanH: kHura Ctma Kpyra nnm “He 3actaBnAanTe MeHsA
aymatb!”. Cumson-Tntoc, 2008. ISBN 978-5-93286-099-1.

OueHb NPOCTas B U3NOKEHUM KHMIA O TOM, HACKOJbKO C/TOMHBIMIN (1 CNOX-
HbIMW HeoNnpaBAaHHO) ANA Nosib30BaTeNen MOryT 6biTb MHOME BapUaHTbl
BeO-aM3alHa.

IxeHHUdep Tuaenn. PazpaboTka Nosib30BaTeNbCKUX UHTEPdENCOB.
MNuTep, 2007. ISBN 978-5-91180-073-4

MNoapo6Ho pa3brpaeTca MHOXKECTBO MNAaTTEPHOB MPOEKTUPOBaHNA
NHTEpdencoB.
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Bonpocbl A3bIKO3HAHWUA

Ixo3ed Yunbamc: Ctunb. [lecatb ypoKOB A1 HAUMHAOLWNX aBTOPOB.
®nuHTa, Hayka, 2005. ISBN 5-89349-456-3

ApanTauuna ogHOrO M3 CaMblX M3BECTHbIX aHMMOA3bIYHbIX YYeOHNKOB
NMCcbMa. B 3TOT CNMCOK KHMra nonana, NoToMy YTo An3aliHepy Boobuye
NONe3HO YMEeTb NUCaTb, a YK An3alriHepy NHTepdelicoB nonesHo Tem bornee.

A. 2. MunbuunH. MeTognKka peaakTMpoBaHuA TeKcTa. Jloroc, 2005.
ISBN 5-98704-033-7
Bonee noapobHbIN yuebHNK peaakTypbl.

[paduryecknin n NHGOpPMaUNOHHbIW AN3aNH

BukTop Mananek. In3zanH gna peanbHoro mmpa. Misgatenb [l1. APOHOB, 2004.
ISBN 5-94056-007-5

3HaMeHWTaA KHUra o rymaHuTapHbIX acnekTax gusanHa. Jlesaukoe cogep-
XaHve, Ha MOV B3rnAfd, OYeHb akTyanbHO B Poccum, cTpaHe orontenoro
KOHCymepu3ma.

Bnagumunp JlanteB. MogynbHble ceTKu. [TpoeKTpoBaHne MHOTOMOOCHbIX
n3paHun. PUM-xonaunur, 2007. ISBN 5-9003190-13-8

MogaynbHble CeTKM Kak cnocob opraHm3aumm o6bekToB Ha NIIOCKOCTY
none3sHbl He TONbKO An3arHepamM-nonnrpadrcTam, Ho 1 An3anHepam
NHTepdENCcoB — 1 Te U Apyrve peLwaT OAUHAKOBbIE 3afaum NO pa3me-
LEeHWIO KOHTeHTa.

k. ®ennvun. Tunorpaduka: WpndT, BepcTKa, An3ainH. bXB-MNeTepbypr,
2004. ISBN 5-94157-345-6

Mone3HbI COBPEMEHHDbIN YUebHMK BepCTKI. [ouTn BCe NpaBuia MOXHO U
HY>KHO MPUMEHATb U B A3aiiHe MHTePenCoB.
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TumoTn Camapa. CTpyKTypa am3ariHa. CTunbHoOe pyKOBOACTBO.
PUIM-xonawnHr, 2008. ISBN 978-5-903190-27-0
CoBpEMEHHbIN U aKTyanbHbIN y4eOHMK rpadryeckoro ansaiHa.

Ixepanbg 3antmaH. Kak mbicnat notpebutenu. To, 0 Yem He CKaxeT
notpebuTtenb, TO, Yero He 3HaeT Balll KOHKYpPeHT. [panm-EBpo3Hak, 2006.
ISBN 5-93878-239-2

B KHMre goBONbHO rNyboKo paccmMaTpmUBalOTCA BONPOChI yAOBNETBO-
pPeHHOCTY NoTpeburTenen; NOCKObKY OHa TECHO CBfA3aHa C yOBNEeTBO-
PEHHOCTbIO NOJSIb30BaTeNeN, KHUra byaeT nonesHa nobomy gusanHepy
NHTepdencos.

lappwn bekBut. [popgaBas He3pumoe. PyKoBOACTBO MO COBpeMeHHOMY
MapKeTUHry ycnyr. AnbnunHa busHnec bykc, 2007. ISBN 5-9614-0442-0

B KHMre npeKkpacHoO nnncTpupyoTca Npobnembl Npogakn ycnyr, HeBU-
AVMble camomy npogasuy. [MockonbKy An3anH — 3TO ycnyra, KHura yaet
nonesHa NtoboMy NPaKTUKYOLWEMY AU3aNHEPY.
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O6 aBTOpPE

BmecTe ¢ AnekcaHapom benbiw-
KnHbIM ocHoBan Usethics, nepsyto
B Poccum 103abUMTU-KOMMNAHWIO.

[o BCen BMAMMOCTK, CMPOEK-
TVpPOBan 6osblie NHTEPGENCOB,
uem KTo-nrbo apyront B Poccum

(v pykoBOAUN paspaboTkon elé
6onblero yucna HTepohencos).
ABTOp NMepBOV OPUTVHANBHOMN
PYCCKOA3BIYHOW KHWTW O in3anHe
NPOrpaMMHbIX UHTEPPENCOB
(bonee HepOCTYMHa; 3TO eé BTOpas,
NONHOCTbIO NepepaboTaHHan
BepCuKA).

Ob6paTHas cBA3b

Hawunm owmnbKky nnm onevatky? Y Bac eCTb nosne3Hoe Aonon-
HeHne? He coutuTe 3a TpyA HanmncaTb 06 3TOM Mo afipecy
deus@exmachina.ru.

[pounu KHUry 1 COCTaBWUIN O Hel MHeHue? 13noxmTe ero B
cBOeM Onore, JHEBHMKE M T.1.

3apaHee cnacubo.
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STa KHura 6bina HanvcaHa B Q10, cneumnanbHOM TEKCTOBOM
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1 Minion Pro.
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